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Pennsylvania Stops 
Replacing Of Risks 
Without A Premium 


When Company Is in Receivership 
New Insurance Must Be Paid 
for by Policyholder 


DEPT. OF JUSTICE RULING 


Violation of Anti-Rebate Laws for 
Agent to Bear Cost of Con- 
tinuing Protection 


The Department of Justice of Penn- 
sylvania has informed Insurance Com- 
missioner Charles F. Armstrong that it 
is illegal for a local agent to replace in- 
surance in a company in_ receivership 
with another company for the unexpired 
term of the original policy unless the 
agent collects a premium for the second 
coverage Likewise it is against the 
laws of Pennsylvania for an assured to 
accept such rewritten insurance without 
expense to himself even though by vir- 
tue of having paid a full premium for 
protection with the company which be- 
came insolvent he feels entitled to cov- 
erage. 

Despite the fact that they secure no 
and immediate financial advan- 
which are 
commendable, those brokers and agents 


direct 


tage from actions morally 


who reinsure their clients’ risks free in 
going companies are violating the law, 
Harold D. Saylor, Deputy Attorney Gen- 
eral, informs Commissioner Armstrong. 
The former, concluding his letter, says: 
“Therefore, you are advised that where 
an insurance agent or broker, following 
the failure of an insurance company, re- 
writes a risk insured thereby with an- 
other company without charging and 
collecting from the insured the premium 
for such policy, he is violating the laws 
-. the Commonwealth against giving re- 
bates.” 


States Differ on This Question 


The position of Pennsylvania follows 
that of some States but is contrary to 
the views held in New York State and 
Numerous others. Although the New 
York Department has not ruled specifi- 
cally on this subject it has been stated 
unofficially that there is no violation of 
the rebating laws if an agent or broker, 
in replacing insurance from an insolvent 
company with a going insurer, takes as 
a “consideration” from his client an as- 
signment of the right to collect the un- 
earned premium on the cancelled insur- 
ance. The Pennsylvania Department of 
Justice considers this point but holds 
that this “consideration” is so often of 
small value when a defunct company is 
liquidated that the chances of getting 
ack the full amount of the return pre- 
mium are not sufficient to be considered 
4 substitute for another premium pay- 
ment, 

The National Association of Insurance 
Agents has given considerable study to 


(Continued on Page 24) 
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Do YOU Tell Them? 


Down South. Contracting darky’s business long de- 
pressed. Grocer carried him and his family to the tune 
of $700. Came a chance for the grocer to turn a $1,000 
contract in the darky’s direction. Promptly the $700 
was paid. Then the grocer learned that the remaining 
$300 had been spent at a rival’s store. Seeing the darky, 
he said, “Hey, Jawge, here I carried you and your 
family for $700 while you were out of a job. And I 
got you that nice contract. You paid me what you 
owed me, and then you went across the street and blew 
in the $300 you had left instead of buying from me. 
Nice way to treat a friend!” Thus the darky, “Why, 
boss, I sure never knew you sold for cash!” 


Are you afraid to ask your customers for prepay- 
ment? Those who ask receive, and their commission 
losses, because of not-takens, are few. Why throw 
money away ? 


THE PENN MUTUAL LIFE INSURANCE Co. 


WM. A. LAW, President 
PHILADELPHIA 


Independence Square 




















Seventy-Three Co. Ad 
Men Form New Life 
Advertising Ass’n 


Majority Vote to Withdraw From 
Insurance Advertising 
Conference 


MOVE LONG CONTEMPLATED 


New International Life Advertisers 
Association Includes 


Canadian Cos. 


The Life Group of the Insurance Ad- 
vertising Conference has taken definite 
steps toward the formation of a new 
association the membership of which will 
be made up of those in sales promotion 
work in the life insurance field in the 
United States and Canada. For several 
years there has been a growing scnti- 
ment among the advertising men in the 
Life Group in favor of a separate or- 
ganization. An impetus toward such ac- 
tion was given this year when the Ad- 
vertising Conference decided not to hold 
the annual meeting which was sched- 
uled for September in Chicago. The Life 
Group then decided to meet independ- 
ently and the movement for the separate 
association took definite form. The new 
organization will be known as the In- 
ternational Life Advertisers’ Association. 

Majority Vote for Separation 


Kenilworth H. Mathus, Connecticut 
Mutual, vice-president of the Conference 
and chairman of the Life Group, states 
that seventy-three members of the Life 
Group have petitioned the executive 
committee for permission to withdraw, 
this petition having been placed before 
the executive committee by Stanley F 
Withe, Aetna Casualty & Surety, presi- 
dent of the Conference. The seventy- 
three members signing the petition con- 
stitute about 85% of the membership of 
the Life Group, Mr. Mathus stated, and 
a majority of the Conference member- 
ship. 


Reasons Given for Move 


The following reasons are given by 
Mr. Mathus for the separation of the 
Life Group from the Conference to form 
a new association: 

“The advertising methods and prob- 
lems of life insurance as compared with 
fire and casualty insurance are so entire- 
ly different that a combination of the 
two groups in one organization has, in 
the opinion of most life insurance adver- 
tising men, been found to be without 
merit or purpose. 

“The Life Group of the Insurance Ad- 
vertising Conference outnumbers_ the 
Fire and Casualty Group by about two 
to one, and the combined groups of such 
widely different size present an unwieldy 
and unsatisfactory situation for joint ac- 
tion. 

“The numerical strength of the Life 
Group, which is now nearly 100, repre- 
(Continued on Page 12) 
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Lincoln National Life President 


Sees 


Lasting Some Years; 


Underwriting Views 


The future success of life insurance 


will be increasingly depend- 
ent upon the skill of 
thur F. Hall, president, 
Life, told the 
pany'’s field force in 
skill, said P 


subject to more 


companies 
management, Ar- 
Lincoln National 
of that 
Chicago this week 
Hall, 


units of meas- 


convention com- 


This resident will be 
accurate 
will not 


volume of 


urement. Production alone be 


measured in terms of new 
business paid for but will be valued for 
and its contribution to the 


“Likewise, the 


its quality 


compiny surplus. value 


of our agency force will be measured in 
terms of the cost cf business submitted, 
Hall stated 


which 


all factors considered,” Mr. 
“Rs | 


confront us 


visualize the problems 
this 
period and will for many years to come,” 
Hall, “I find the 
assuming ever in- 

The public has 
that it is vitally inter- 
who serve as custod- 
They are interested 
of the company be- 
can be 


during reconstruction 


continued President 
management aspect 
creasing importance. 
come to realize 
ested in the men 
ians of its savings. 
in the past record 
cause from that record its future 
They are interest- 
methods 


forecast. 
management 
and in its present personnel and they 


reasonably 


ed in its present 


are interested in its present financial 
condition after three years of great 
financial pressure because from _ these 


things the future of the company can be 
forecast. During the next 
people will no longer be so 
rates, cash 
dividends as 


reasonably 
few years, 
much interested in premium 


or loan values or policy 


they will be in the safety of their in- 


vestment.” 
Sees Lower Price Level for Some Years 


Touching on the effects of inflation, 
President Hall said, “Notwithstanding 
the recent trend towards currency infla- 
ion, | believe most of us are convinced 
that business for some years to come 
will be conducted upon a lower price 
level than that experienced during the 
perfod of 1925-1930. We in the life in- 
surance business will be confronted dur- 
ing the next few years with several fac- 
tors tending to increase our net cost. 
Lower yields on securities, losses on in- 
vestments and pronerties owned, con- 
tinued excess mortality. uncertain classes 
of business and disability losses all will 
tend to reduce earnings. Although it 
may be possible to justify an increase in 
the cost of insurance, at this time, we 
feel it is our duty to meet the situation 
by reducing expenses of operation.” 


Underwriting and Investment Problems 


Discussing underwriting and invest- 
ment policies, President Hall had this to 
savy: “Management will to an increasing 
extent in the future be directed to the 
Problems of selection. Companies can- 


not continue with the mistakes made in 
the past 


in indiscriminately accepting 


Reconstruction 


Problems 
Changed 
Needed. 


large speculative risks and writing dis- 
ability insu:ance without regard to the 
cost. The problems of risk selection 


have increased enormously. The sound 
and careful underwriting of risks must 
be pias aS a major executive prob- 
lem. Since the very existence and con- 
tinuance of a life insurance company is 
predicated upon the safe investment of 
its funds at adequate rates of interest, 
the investment problem has always beén 
oe of major importance. Events of the 
past few years have increased its impor- 
tance immeasurably and changed its as- 
pects materially.” 

The continued shrinkage in the normal 
excess «f income over outgo and the ab- 
n-rmal demands of policyholders for 
cash makes it necessary, M:. Hall said, 
to keep an unusual proportion of assets 
in liquid form. Another major change, 
he said, is that the problem has become, 
temporarily at least, not so much one of 
investment of new funds as the super- 
vision of those already invested. A mu- 
nicipal bond, for examnle, can no longer 
be regarded with ceumiiiadan. Per cap- 
ita indebtedness of the municipality, its 
future prospects demand careful discrim- 


ination. The status and trend of the 
business back of securities must be 
studied. 


Using Insurance to Recoup Losses 

Continuing his President 
Hall said: 

“One feature of our experience that we 
notice particularly is that many who are 
applying for insurance these days do not 
really appear to have a legitimate need 
for the coverage applied for. Unfortu- 
nately, in too many instances, we find 
that the amount applied for is out of rea- 
sonable proportion to the applicant’s in- 
come or ability to carry. Life insurance, 
like all forms of insurance, is primarily 
indemnification for a loss resulting from 
a contingent event. Today, instead of 
being a means of providing against the 
loss that occurs as a result of a con- 
tingent event, insurance is apparently be- 
ing looked upon by some as a means of 


discussion 


Future Irends Will Test Management 
Skill, Says Arthur F. Hall 





ARTHUR F. 


HALL 


recouping losses that have taken place 
heretofore in various forms, such as 
shrinkages in investments, rather than 
to provide against a future loss. This 
should indicate that a more careful pre- 
liminary analysis of the prospect's finan- 
cial standing and legitimate needs by the 
men in the field would not only result in 
fewer rejections at the home office, but 
also in a conservation of your time and 
effort and a greater appreciation and un- 
derstanding on your part of the decision 
of your company. 

“At the present time there is well over 
one hundred billions of life insurance in 
force in America of which our company 
has more than $800,000,000. This amaz- 
ing total has been placed on our books 
by your efforts. It is evident, therefore, 
that the new business secured annually 
by you Lincoln Life men constitutes the 
very life blood of our business, and in 


Agency Meeting By Televoice 


An innovation in agency meetings was 
Ralph G. Engelsman 
offices on the forty-sixth floor of the 
building at 500 Fifth Avenue, New York 
City, Monday when Frank H. Davis, 
vice- -president of the Penn Mutual, sit- 
ting in an office in Philadelphia, ad- 
dressed the Engelsman agency, punctu- 
ating his set remarks with conversation 
with the general agent. 

The device is’ that of the Televoice 
Corporation, recently launched in New 
York to employ the telephone in widen- 
ing the scope of executives’ operations. 
It consists of automatic private broad- 
casting, an automatic secretary and an 
automatic “monitor” for listening in on 
the telephonic contacts. 

The private broadcasting system per- 
mits an executive to pick up a telephone 
wherever he may be and talk to groups 


introduced at the 


in other cities, the amplification beins 
done through a loud speaker in the hall 
where the meeting is being held. <A disc 
which is placed near the Brae oi box 
provides the contact with the loud 
speaker. Except for the initial cost of 
the amplifier the charge is the same as 
an ordinary long distance call. 

“It was an interesting experiment,” 
said Mr. Davis after his talk to the En- 
gelsman agency. “It has many possi- 
bilities and is capable of development.” 

The Televoice is a different device 
from the ordinary telephone amplifier, 
such as was used by Harold Warner, 
United States manager of the Royal- 
Liverpool insurance fleet recently when, 
sitting at his desk “ his office at 150 
William Street, New York City, he ad- 
dressed a gathering of Royal-Liverpool 
field men holding a convention in Des 
Moines, Ta. 





your continued endeavor rests our hope 
for the future. 

“One of our most vital problems, there- 
fore, is that we, as home office execu- 
tives, have an adequate realization of 
your particular difficulties, that we have 
a clear understanding of your problems, 
and ‘that we do our utmost to co-operate 
with you. In order to succeed, we must 
adapt ourselves to the changing spirit of 
the times, and you are the ones to in- 
terpret that spirit to us. 

“Your major problem, therefore, is also 
one of management. Management prin- 


ciples, even when dignified with the 
scientific, are really quite simple and 
readily recognized. Your problem, our 
oroblem, is the interpretation and con- 


sistent application of those common- 
sense principles to the multitude of com- 
plex situations with which we are con- 
tinually being confronted. 

“Man is a peculiar creature. When 
the sun is shining and the skies are 
clear, he rather resents any attempts to 
direct him in the way he should go; but 
when the storm clouds gather and the 
winds of adversity blow, he is anxious 
for guidance and demands that strong 
leadership show him the way out of his 
troubles. In this need and demand for 
leadership exists your opportunity—an 
opportunity to supply the kind of leader- 
ship which will insure the continued weil- 
being of your agencies and the institu- 
tion of life insurance. 

Life Insurance Structure Sound 

“We are extremely sensitive to the 
rigid requirements of success in our en- 
terprise during the next decade. Capital 
is rapidly assuming a position of second- 
ary importance, giving way to men and 
method. We believe that in our per- 
sonnel we have an invaluable asset in 
affording protection and security to our 
policyholders and stockholders. Our ma- 
jor problem is the co-ordinating of the 
activities of all members of our staff and 
their training and development to meet 
the rapidly changing requirements of the 
times. 

“Let me emphasize that it is our com- 
mon and paramount dutv to guard jeal- 
ously the good name of life insurance. 
\ very little while ago the name ‘Legal 
reserve life insurance’ was synonomous 
in the public’s mind with absolute safety 
and integrity. Here and there we note 
instances where this is being questioned, 
although in the main the public’s faith 
in the institution of life insurance re- 
mains firm. Some regrettable occur- 
rences—fortunately very few—although 
magnified by the inevitable attendant 
publicity, have put some people into an 


inquiring frame of mind. They want to 
know who and what are behind the in- 
stitutions to whose care they have en- 


trusted their funds 

“We should welcome this attitude. We 
know that the difficulties which have in- 
volved a few life companies have been 
due not to any element of weakness in 
the structure as a whole, but to bad 
management, careless investment poli- 
cies, and—very rarely—to downright dis 
honesty. However, we must convince the 
public that these isolated happen‘ngs are 

(Continued on Page 4) 





Must Be Specific, 
Says H. C. Lawrence 


HOW TO ANSWER OBJECTIONS 


Prospects Not Satisfied with Generali- 
ties, Newark General Agent Tells 
Lincoln National Convention 


When a prospect objects to buying life 
the grounds that it is no 
longer such a good investment or that 
inflation will disturb its value, he will 
not be satisfied with generalities to the 
effect that this is not so, Howard C. 
Lawrence, general agent for the Lincoln 
National at Newark, told that company’s 
convention in Chicago this week. 

It is possible to prove definitely that 
these objections are based on wrong im- 
pressions, and the agent should do so. 
“Although we do not like to be called 
peddlers, frequently we attempt to sell 
a man life insurance by telling him it is 
a good thing, he should have it—it is a 
good investment—better than anything 
else he could buy,’ said Mr. Lawrence. 

Sut why is it a good investment ? 

“Don’t think your prospect is going to 
be satisfied with that statement. He 
might listen to you courteously but re- 
fuse to buy—he is not convinced, but 
analvze what a good investment is and 
appeal to his reason in somewhat the 
following manner: ; 

“Ask him—What are the elements of 
a good investment ? 

“They are: 1. Safety of principal. Over 
$2.000,000,000 is still tied up in closed 
banks. That doesn’t take into consider- 
ation defaulted bonds and_ worthless 
stock. Your principal is safe in life in- 
surance. 

“2 A satisfactory and regular yield 
or interest rate. According to tables 
that have been drawn up, if we were to 
remove the protection feature from life 
insurance the interest return is at the 
rate of 5%. 

“3 Intelligent investing and reinvest- 
ing of your funds so as to eliminate the 
losses due to poor judgment and the loss 
of interest from idle funds. 


insurance on 


“4. A definite maturity date. 

“5 One must be able to make his in- 
vestment in convenient units. It is not 
possible for everyone to make out his 


check for $50 or $1,000 but . is possible 
to build up your investment by deposit- 
ing $20, $30, $40, or $50 a month. 
Follow up with Emotional Appeal 
“Then ask your prospect—those are 
the points of a good investment, are they 


not, Mr. Prospect? That is what you 
have been seeking all this time, is it 
not ?’ 

“And now that we have received an 
affirmative answer to these questions we 
should make an emotional appeal, one 
that will motivate the prospect into ac- 
tion. As Blipp Hammond says, we are 


all artists, the ange after years o 
struggle finds how to add that daub of 
paint in just the right place to make the 
picture a masterpiece and we_ should 
learn the art of using words that convey 
just the right shade of meaning to make 
our picture life-like 
Answering Inflation Objection 


“The only time life insurance is going 
to be effected by inflation is when the 
policy becomes a death claim. Life in- 
surance is the only form of investment 
where you can postpone the use of the 
dollar through the optional settlement 


plan until the dollar value has recovered 
its purchasing power. 
“If a man has taken out a $1,000 policy 


and pays $40 premium for it and dies 
the first vear his estate shows 2.500% 
return on the investment, in 10 years the 
return on the investment is 250%. This 


compensate for a_ tremendous 


inflation.” 


will 
amount of 


F. S. BUSH, PRUDENTIAL, DEAD 


Frederic S. Bush, for more than thirty 
years in the home office of the Pruden- 
tial, died last week. He was manager of 


rial dividend and surrender de- 


the Indust 
partment 
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J. S. BRAUNIG ON PROSPECTING 


St. Louis General Agent Tells Lincoln 
National Convention Need for 
Names Under Time-Control 
The most practical “selling method” of 
1933 is to 
J. S. Braunig, general agent for the Lin- 
coln National at St. Louis, 
pany’s agency convention in Chicago this 
week. All plans as time 
have as a the getting of 
enough prospects to make the quota of 
And 


be a reason which the agent believes is 


have enough people to see, 


told the com- 
such control 
prerequisite 
calls. for each name there should 
sufficient to warrant taking up his time 
the the 
plans to call. 


and time of man on whom he 


One method given by Mr. Braunig was 
the getting of secondary prospects where 
the original prospect is fully covered, un- 
insurable, or for some reason not willing 
to buy although sympathetic toward life 
insurance. 

Mr. Braunig had one such experience 
when he solicited the branch manager of 
an automobile finance company. The 
man had just paid for a $10,000 policy 
the day before. He was, however, sold 
on life insurance in general, and at Mr. 
Braunig’s request called one of the reg- 
ular salesmen’s meetings an hour early 
to give Mr. Braunig a chance to lecture 
on life insurance and its benefits. There 
were eight salesman in the office, and 
within sixty days six of them had pur- 
chased a total of $41,000, or four times 
what the first agent had written on the 
manager. 


C. B. KNIGHT FIGURES 


The Chas. B. Knight agency of the 
Union Central, New York, paid for busi- 
ness for June, 1933, was $1,563,595. Paid- 


1932, was $1,962,557. 
1933 is $8,944,- 
1932. 


for business for June, 
Total first six months of 
8H as against $12,244,892 for 


Standardized Selling 
Value Shown by Figures 


J. L. LAWRENCE GIVES RESULTS 


Tells Lincoln National Chicago Conven- 
tion How Texas Agents Have 

Increased Production 

of standardized 


A system selling 


control will increase 


agent or 


coupled with time 
the production of any 
j Sa associate general agent 
for the Lincoln National in the state of 
told the company’s annual con- 
Chicago this week at the 
[Edgewater Beach. 

Mr. Lawrence cited the example of the 
Texas agency, where the San Antonio 
and E] Paso agencies have adopted the 
standardized  selling-time control plan 
for all the men in the agencies. These 
offices have had increases of 36% and 
13% respectively for the first six months 
of this year over last in paid-for busi- 
ness. An interesting fact is that the in- 
crease in paid-for is greater than the 
increase in written. 

“By standardized methods of selling 


agency, 
Lawrence, 


Texas, 
vention in 


or. standardized sales talks, we do not 
mean canned talks or so-called parrot 
talks. We do believe, however, that an 


especially prepared sales talk, one which 
fits the vocabulary and personality of 
each individual agent, has a definite 
bearing on his success,” said Mr. Law- 
rence. “Haven't you met people who 
said ‘Good Morning’ or ‘Good Afternoon’ 
whose greeting ran truer and more sin- 
cere than others? As a matter of fact, 
everything we do is more or less stand- 
ardized.” 

Conferences with Individual Agents 
Texas agencies each Saturday 
is set aside for conferences with 
thirty minutes be- 
The agent presents 


In the 
morning 
the individual agents, 
ing allotted to each. 
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HOW IS YOUR PRODUCTION 


TODAY ? ] 
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his sales talk to the manager, who acts 
as prospect. Notes are taken, and then 
the sales talks criticized. “In a great 
many cases we have found that tone in- 
flection was not so good, while in others 


it lacked enthusiasm,” said Mr. Law- 
rence. “In some cases, however, the 
agents let their enthusiasm run away 


with them and either talked too fast or 


too loud. You would be surprised at 
the improvement that has been made 
over a period of a few months, as well 


as the increase in their production.” 
Minister or Evangelist? 
Discussing the difference between the 
effectiveness of the life agent who 
studies out his presentation carefully and 
the man who depends on his wits to 
carry himself through an interview, Mr. 
Lawrence remarked, “We _ shall com- 
pare our business with that of the min- 


istry. The minister usually spends the 
entire week preparing his sermon for 
Sunday. He prepares it very carefully, 


knowing that he has only twenty or 
thirty minutes to lay his sermon before 
lis congregation. He knows if it is to 
get results, it must be well laid out and 
the words well chosen. 

“On the other hand, the evangelist de- 
pends largely upon enthusiasm—and, we 
might say, backing the hearse up to the 
door and letting them hear the a of 
the motor. While it is true the evange- 
list gets more converts than Pi the 
minister, the religion does not remain 
with those who are converted under the 
evangelist as well as it does with those 
who are converted under the minister, 

“We might interpret this as being 
‘high-pressure’ salesmanship in life in- 
surance where lapses are tremendous, On 
the other hand, comparing it with the 
minister’s method, we are thoroughly sell- 
ing them on the need of life insurance 
in an organized manner; therefore the 
lapses are a great deal less.” 

Results of Time Control 

To prove the benefits of time control, 
whereby the agents know they must 
make so many calls to get an interview, 
have so many interviews to produce a 
sale, and where they know the law of 
averages to be, with them, Mr. Lawrence 
said, “For the year ending 1932, we had 
nineteen agents to report during the en- 
tire year; and, while the year 1932 was 
not as successful a year from a written 
and paid standpoint as was the year 
1931, nevertheless those nineteen agents 
who reported during the year 1932 wrote 
only 3% less business than they wrote 
in 1931 and paid for only 2% less busi- 
ness than they did in 1931. The rest of 
our agents, whom we will call our non- 
reporting agents, wrote 40% less busi- 
ness thi in they wrote in 1931 and paid 
for 47% less business than they did in 
1931. ; 

“We also found that of the nineteen 
agents who reported, it re quired 3.7 calls 
for this group to secure an interview; 
10.36 interviews to produce a sale with 
an average size policy of $2,876.” 


Hall on Management 
(Continued from Page 3) 


not an indictment of the institution of 
life insurance; we know that our busi- 
ness can bear the closest scrutiny, that 
it is inherently strong, and that, because 
all good things endure, it can adapt it- 
self to and will survive any changes in 
our social order. But it is of the utmost 
importance that we rid our business of 
the ‘money changers.’ Life insurance has 
no place for those who are seeking only 
personal aggrandizement or profit. It is 
a co-operative under taking consecrated 
to the sacred purpose of protection, and 
its success and the success of us, who 
are part of it, can be measured only by 
the benefits it confers upon those whom 
it seeks to serve. It therefore behooves 
each of you individually to support the 
institution of iife insurance as such. Ru- 
mors concerning individual companies 
should be promptly and vigorously dis- 
couraged lest they develop into boomer- 
angs for the individual, his agency, and 


his company.” 
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heorge Graham Head 
Central States Life 


:RGED WITH AMERICAN NAT'L 


Frank X. Jones, Former American Na- 
tional President, Vice-President; H. 
W. Buttolph Also a Vice-Pres. 


George Graham, for many years a 
ominent life insurance executive, was 
levated to the presidency of the Central 
kites Life at a meeting of the board 
jthe company held at the home offices 
» St. Louis last Thursday. 

The election followed the consumma- 
on of the merger of the Central States 
fe with the American National Assur- 
nce, also of St. Louis. This consolida- 
ion was unanimously approved by a 
kyecial commission composed of the in- 
kirance commissioners of Arkansas, Mis- 
kouri and Oklahoma at Jefferson City 
n June 27. 

Mr. Graham succeeds Henry W. But- 
tulph of Indianapolis, who continues with 
the company as a vice-president and di- 
ctor. He voluntarily stepped down 
‘om the presidency in favor of Mr. 
Graham so that he can devote most of 
his time to his other business connec- 
ions and personal affairs. 

The board of directors also elected 
Frank X. Jones, formerly president of 
the American National Assurance as 
vice-president and treasurer of the com- 
pany; Harvey H. Sims and J. De Witt 
Mills, as vice-presidents, and V. F. Lar- 
son as secretary. The law firm of Jones, 
Hocker, Sullivan & Gladney were se- 
lected as general counsel for the merged 
company while R. H. Burd was made 
rounsel, 

Other appointments to the official staff 
bf the Central States Life are G. P. 
Henderson and R. C. See as assistant 
secretaries; Dr. Henry Jacobson, medi- 
cal director; C. R. Goodrich, assistant 
actuary; G. C. Hermeling, agency sec- 
retary, and James P. Fox, assistant 
treasurer. Mr. Fox was formerly with 
the American National, while Hender- 
son, See, Dr. Jacobson, Goodrich and 
Hermeling have been connected with the 
Central States Life for some time. 
Company Position Strengthened 

Mr. Graham had been vice-president 
of the Central States Life since 1920 and 
had largely been responsible for the sub- 
stantial progress shown by the company 
prior to the general business depression. 








He is a former president of the Amer- 
ican Life Convention, serving in that po- 
sition in 1925 and has also filled the po- 
sition of president of the American In- 
stitute of Actuaries. 

Frank X. Jones and Tames C. Jones, 
‘rt, have also been clected to positions 
on the Central States Life board of di- 
rectors. 

The company now has strong financial 
support and is in a position to continue 
to advance along substantial and con- 
servative lines. Giving full considera- 
tion to the effects of the merger with 
the American National Assurance the 


company’s financial statement shows 
$21,369,090 admitted assets and approxi- 


mately $108,000,000 insurance in force. 
It has $400,000 capital, $493,761 unas- 
signed funds and contingency funds of 
00,523. These figures are as of De- 
rember 31, 1932, and on the basis of the 
‘onsolidation approved by the official 
imnussion at Jefferson City on June 
‘/. The total funds for the protection 
ot policyholders in addition to the legal 
reserves is $1,654,284. 

Under the terms of the merger the 
policyholders of the Central States Life 
as well as the American National Assur- 
ance have the advantage of having their 
policies continued without any change 
mM rates or terms as to death benefits. 
ete. in a much stronger company. 
wee le States Life was incorpo- 
aoe ‘oe the laws of Missouri on 
ag Aas 9, and commenced business 

November 4, 1910. It issues all of 


(Continued on Page 13) 
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AMERICA 


has not failed 


America has gone through many other depressions and from each 
one has emerged with new energy and new faith... It has 


soared to greater heights of achievement. 


We of the Midland Mutual Life feel that this is not a time for 
pessimistic thought . . . It's a time for courage .. . a time to 


make plans for the years ahead. 


Through both prosperity and depression this Company has gone 
steadily forward . . . It has retained its strong financial position 


. . « It enjoys public confidence. 


kkk 


THE MIDLAND MUTUAL 


LIFE INSURANCE COMPANY 
Columbus, Ohio. 








Bars Policyholders 

In Relief Program 
NEW JERSEY STAND AMAZES 
State Relief Administrator Holds Policies 


With Surrender Values Same As 
Bank Account 





Life insurance offices in New Jersey 

were considerably stirred up this week 
by a statement attributed to Colonel 
Joseph D. Sears, Deputy New Jersey 
State Administrator of Relief, to the 
general effect that all persons having 
life insurance policies which have a cash 
surrender or loan value will be refused 
relief in that state because policies hav- 
ing such values will be considered the 
same as a bank account. 
_ Colonel Sears is quoted on this sub- 
ject as follows, “Many persons forget 
that public agencies, established and op- 
erated with public funds obtained from 
the taxpayers, must extend aid only to 
those persons who are absolutely in- 
digent, with no assets that can be con- 
verted into cash. We cannot hand out 
public money to persons who refuse to 
use up their own financial resources.” 

Colonel -Sears further states that in 
many instances people who apply for 
relief have an endowment policy which 
may mature in a few years and would 
like to keep up the policy and obtain 
the full benefits, and they become in- 
dignant when relief is refused to them. 
“There are a number of families who 
have been paying an exorbitant sum 
cach week to keep their policies and in 
several instances we have been asked 
for relief so that the families can keep 
up their payments, sometimes as high 
as $30 a month, which we have refused 
to do,” says Colonel Sears. 

It has been learned from the life in- 
surance agencies and home offices in 
Newark that policy loans have de- 
creased materially during the first six 
months of this year, but the attitude 
of the Relief Administration in New 
Jersey may cause a heavy demand on 
the life insurance companies doing busi- 
ness throughout the state, in their 
opinion. 


MASS. MUTUAL ANNUITY RAISE 


Effective on Most Contracts September 
1; Changes to Come in Retirement 
Annuity January 1 

The Massachusetts Mutual Life is to 
increase the premium rates on most of 
its annuity contracts on September 1, 
and will make certain changes in the re- 
tirement annuities contract as well as a 
premium increase for that on January 1, 
1934. The action taken is in line with 
that of other companies in increasing 
rates on these contracts. 

The annuities on which rates are to 
be raised September 1 are annuity, joint 
life and survivor annuity, refund life an- 
nuity, cash refund life annuity, and life 
annuity with stipulated payments. 





HOME LIFE LEADERS MEET 


President’s Club Gathers At Banff; 
Leonard L. Rothstein and E. Morse 
Merrihew Head Club 
The Presidents’ Club of the Home Life 
of New York, composed of the leading 
producers of that company, will meet at 
Banff in the Canadian Rockies next week 
for a four day convention. The leading 
producers for the club year of eighteen 
months are Leonard L. Rothstein of the 
Harry Jacoby agency, New York City, 
president for the coming year and E. 
Morse Merrihew of the John J. Gordon 
agency, New York, who becomes vice- 
president, as he holds second place in 

production. 

The Home Life reports an excellent 
June business, the largest month of this 
vear and the first time in 1933 that the 
new paid business has exceeded a simi- 
lar month of last year. 
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Sun Life Wins Suit 
Against Newsdealer 


LONDON JURY GIVES DAMAGES 
W. H. Smith & Son Negligent in Selling 
City Mid-Week. Containing Harpell 
Article Reprint 

The Sun Life of Canada has been 
awarded damages of £3,000, about $15,- 
(000, in its libel suit against W. H. Smith 
& Son, Ltd., the leading firm of news- 
paper dealers in Great Britain. The 
Smith firm sold copies of City Mid-Week, 
a London financial weekly, which re- 
printed part of one cf the J. J. Harpell 
libelous articles from the Montreal Jour- 
nal of Commerce. Harpell was last week 
sentenced to serve three months in jail 
for printing the articles. 

The Smith company pleaded ignorance 
of what was contained in the article, and 
said that immediately they were informed 
of the libel in the magazine and in a 
poster which was displayed on the Smith 
stands advertising the article, they with- 
drew the City Mid-Week from sale and 
removed the posters. ; 

The jury held that the poster itself 
was libelous, that the defendants were 
innocent of any knowledge of the libel 
contained in the newspaper and the pos- 
ter, and that there was nothing in the 
circumstances in which the newspaper 
or poster or either of them came to the 
news company or was distributed by 
them, which ought to have led them to 
suppose that either the poster or maga- 
zine contained a libel. However there 
was negligence on the part of the news- 
stand company in not knowing that the 
poster or newspaper were libelous. 

The jury set the amount of damages. 








WOMEN IN INSURANCE 





Lack Only Adequate Leadership John 
A. Stevenson Tells National 
Women’s Organization 
The reason why women have not been 
more successful in business, particularly 
in life insurance, is because men respon- 
sible for management have not solved 
the problem of leadership of women and 
have often lacked a sympathetic under- 
standing of them, said John A. Steven- 
son, head of the John A. Stevenson 
agency of the Penn Mutual Life in Phila- 
delphia, in addressing the National As- 
sociation of Altrusa Clubs, a national 
woman’s organization in Atlantic City 
last week. Mr. Stevenson can speak 
with authority on the subject since he 
has organized and developed one of the 
largest groups of women agents in the 
country in his agency. “There is a very 
definite place for women in business, pro- 
fessional and political life today,” said 
Mr. Stevenson, “but too often they drift 
along without any exact idea as to the 
positions for which they are best fitted.” 





WALTER TURNBULL RESIGNS 

Walter Turnbull, general agent for 
The Life Insurance Co. of Virginia, with 
headquarters at Lawrenceville, Va., has 
resigned after holding this position for 
a quarter of a century. Mr. Turnbull's 
entire business life had been sperit in 
the service of the Richmond company. 
He was a cousin of the late W. L. T. 
Rogerson, who at the time of his death 
was first vice-president of The Life In- 
surance Company of Virginia. No suc- 
cessor to Mr. Turnbull has been named. 


STATE FARM LIFE ENTERS VA. 

The State Farm Life of Bloomington, 
Ill., has entered Virginia with principal 
office at Charlottesville in charge of G 
F. Holsinger. It is authorized to write 
life, health and accident lines. 


BROOKLYN AGENCY GAINS 
The Sackerman & Lewis general agen- 
cy of the Massachusetts Mutual Life js 
making substantial gains in its business 
The gain for the year is 56%, and there 
is also an increase in the number of 
lives insured. 
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Track Athlete Joins 
J. E. Bragg Agency 








JOHN KIP EDWARDS, JR. 


John Kip Edwards, Jr., a member of 
the University of Pennsylvania crack re- 
lay team that holds the record for one 
mile, has joined the James Elton Bragg 


agency of the Guardian Life at 233 
3roadway, New York. It is an interest- 
ing coincidence that this track team 


broke a record that had stood since 1916, 
a member of the former record-holding 
team being Joseph E. Lockwood, assist- 
ant vice-president, Guardian Life. 

In entering the life insurance business 
with the Guardian Life, Mr. Edwards as- 
sociates himself with a company that 
numbers among its representatives many 
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University of Pennsylvania athletic stars. 
Among them is Ted Meredith who for 
some years held the record for quarter 
mile. Mr. Meredith is associated with 
the Guardian agency in Philadelphia. 

Mr. Edwards graduated from the 
Wharton School, University of Pennsyl- 
vania, in June, and in addition to other 
athletic activities he played football for 
two years. His relay team which was 
never beaten also holds the world’s rec- 
ord for one mile. He is a member of 
the Beta Theta Pi fraternity. 





55% AHEAD IN JUNE 





Continental American Paid Business for 
First Six Months Shows Increase 
of 18.7% 

New paid business of the Continental 
American Life for June showed an in- 
crease of 55% over the month of June, 
1932. The new paid business for the first 
six months of the year was 18.7% ahead 
on the basis of face amount, excluding 
dividend additions and commuted values. 

The average size policy written for the 
first six months was $6,000. Written new 
business during the month of June was 
85% greater than in the year before. 





CHARACTER 











The attitude of the insuring public toward the life insur- 


ance business and life insurance companies depends 


almost wholly upon the character and the behavior of 
those whose privilege it is to represent the companies 


before the public. 


No agent should attempt to induce an individual who is 


already insured—whether with his own company, or some 
other company, or the Government—to give up any 
policy he may have, in favor of another with his com- 


pany. 


No verbal or written statements attacking other 


companies, their policies, or their agents, should be 


made. 


Selection of coverage to be presented should 


rest solely upon supreme need—not upon commission to 


be earned. 


Honesty, straightforward sales methods, strict adherence 
to promises, conscientious and intelligent service, good 
character, industry, loyalty to self, client, and company 
—all these are the requisites that go to make up the 
desirable agent and that are essential to the preservation 


of the good name of the institution of life insurance. 


== A mERICAN 


CENTRAL | Lire 





INSURANCE COMPANY 


INDIANAPOLIS, IND. 





Church Life Corp. Ha 


Gain in New Business 
WRITES EPISCOPAL OFFICIALS 





William Fellowes Morgan and 


Morgan Among Officers; Writing 


More Annuities 





The Church Life Insurance 


which writes life insurance and annui- 
ties on Episcopal Church clergy, lay off. 


cials and lay workers, wrote 33% 


new insurance during the first six months 
of 1933 than in that period of 1932, ae. 


cording to Bradford B. Locke, exe 
vice-president of the corporation, 


is a subsidiary of the Church Pension 
Fund of the Protestant Episcopal Church 
William Fellowes Morgan is president oj 


the corporation, and J. P. Morgan 
urer. 

June business was far above last 
June, and there was also a consid 
Increase in annuities. 


increas? in annuity rates. 


In placing business the Church Life 
Corp. follows the English system and 


makes no intensive selling efforts. 
officials act in an advisory capac 
a sale, according to Mr. Locke. 
On the board of the Church Life 
are J. P. Morgan, William Fe 
Morgan, Stephen 3aker, Robe 


Brewster, Dean Milo H. Gates, Bishops 


William Lawrence and William T. 
ning, Frank L. Polk and 
Wickersham. 





HONORING JUDGE BAYES 


Agents of Brooklyn National Life in 
Campaign Especially Adapted to Pres- 
ent Day Selling; Plans Outlined by 


Vice-President Graham 


Agents of the Brooklyn National Life 
are in a July campaign in honor of Pres- 


dent William R. Bayes. Vice-Pre 


Ben S. Graham at a luncheon meeting 


outlined plans for the campaign. 


duction will be stressed from all agents 
rather than a large production from 4 


few. 

As a definite assistance to each 
in producing during July, a special 
continuance canvass was given t 


men. This canvass was presented because 
of its especial adaptability to present-day 
selling, being simple, direct and applica 
variety of prospects 
as contrasted with the complicated and 
specialized programs of a few years ago 


ble to a_ great 





C. J. IREDELL’S BACKGROUND 


Charles J. Iredell, general agent 


Penn Mutual Life at Cincinnati, recent! 
celebrated his fortieth anniversary with 
the company and at the same time his 
He is one year young 


sixtieth birthday. ) 
er than the agency, for his father, 
Iredell, Jr., was appointed general 


for the Penn Mutual in Cincinnati ™ 


1872, and headed that agency un 
death in 1921, a period of fort 
years. 


western superintendent of agenci 


the company. Charles J. Iredell w 
father 


pointed general agent on his 
death, and the Iredell agency ha 
existed for sixty-one years. 


The corporation 
Mr. Locke states, has not yet made any 


George W 


salary 


3efore becoming Cincinnati ge™ 
eral agent he had been for several yea™ 
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John M. Fraser Chairman 
ee 
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im 
— | 
as 
Iness 
ICIALS 
| ee, 
iting 

Corp, 

annui- 
lay offi- 
os nig JOHN M. FRASER 

months 
932, ac- John M. Fraser, head of the Fraser 
xecutive f agency of the Connecticut Mutual Life 
p which in New York City, and well known 
Pension throughout life insurance circles, is the 
Church, new chairman of the Executive Com- 
ident of | mittee of the Life Underwriters Asso- 
n treas- } ciation of New York. 

; For some years Mr. Fraser was a 
st years large personal writer of life insurance. 
iderable His acquaintance with the production 
oration forces of Greater New York is unusually 
ade any Farge. 

‘ch Life 
em ani} Connell Housewarming In 
acity in 99 John Street Quarters 
fe Corp The Clancy D. Connell agency of the 
ele Provident Mutual is now located in the 
bert SP mW building at 99 John Street, and 
Bishops about 200 guests inspected the quarters 
T. Man- yesterday afternoon at the official house- 
ve WE Warming. 
rge Vv pa ad 
The new offices are on the fourteenth 
floor of the building and modernly 
equipped. The junior agents’ room has 
ES the new built-in console type of desk 

_ | whereby each agent has a cabinet with 
Life inf writing space and a chair, instead of the 
o> Pres- § individual desk. The established agents, 
ed by however, have individual desks, while 

members of the Provident Le aders’ Club 
nal Life} *@ given rooms. Private office space is 
f Presi: } Provided for the agency leader. 
resident} = Mr. Connell’s own office is finished 
meeting § simply, without decoration and com- 
1, Pro-§ mands a view of the entire agency. Mod- 
1 agents f ernistic fixtures for indirect lighting are 
from af used throughout the office. 

Graham C. Wells, who recently retired 
th agent # @% a general agent after many years’ 
al salary service, still maintains an office with the 

to thef agency in its new location. 

because The bri ker: age department, under Wil- 

sent-dayf liam C. Bawden and John Mumford, is 

applica F placed yext to the cashier’s department. 

rospects F railed off by itself. John Mumford has 

ted and fe been with the agency for about a quarter 

ars agp of a century. Mr. Bawden has been 
there since resigning a few years ago 
a& secretary for the Life Underwriters 

UND \ssociation of New York. 

it of = _William T. Ferris, manager of the of- 

vio ice, has been with the Provident Mutual 

ary with in New York City for forty-five years. 

time his Edward K. Simpson, supervisor, has ™ 

r youné'® office located in with the new agents, 

er, J. WE one end of the space covered by the con- 

ral age’ sole desks, 

innati 1 

until his ae lr ai 

oh pens EASTERN LIFE 120% GAIN 

ap a year premiums of the Eastern 

scies he of } New York were 120% greater for 

was af ind first six months of this year as 

father’ set that og in 1932. Gross pre- 

has thf ums were also greater, while lapses 
ave fallen to one- ie ilf of what they were 
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Prudential Managers 
In N. Y. Endorse Riehle 


STRONG RESOLUTION PASSED 





Say His Past Performances and Qualifi- 
cations Fit Him for National 
Presidency of Life Underwriters 





The association of the Prudential Gen- 
eral Agents and Managers in Greater 
New York, John A. McNulty, president, 
D. J. Quin, secretary, recently passed the 
following resolution at a meeting in the 
New York Athletic Club: ; 

“Whereas it is strongly believed that 
the initiative, judgment, executive ability 
and record of past performances of 
Theodore M. Riehle makes him, in their 
opinion, the outstanding figure to be 
considered for the presidency of the Na- 
tional Association of Life Underwriters, 
and 

“Whereas the 


qualities of character 


and ability of Mr. Riehle will be so 
greatly needed during the ensuing year 
when leadership is of paramount im- 


portance, 

“Be it resolved that the Association 
of Prudential General Agents and Mana- 
gers in Greater New York does hereby 
unanimously recommend and support the 


nomination of Theodore M. Riehle as a 
candidate for the presidency of the Na- 
tional Association of Life Underwriters, 
and 

“Be it further resolved that the As- 
sociation of Prudential General Agents 
and Managers has unanimously agreed 
to support Mr. Riehle if he is so nomi- 
nated, and to do all in its power to pro- 
mote his election.” 





EUBANK RAPS COMMITTEE 


Says He Can’t Understand Why It Failed 

To Recommend Riehle Candidacy; 

Says Association Favors Vice- 
President’s Elevation 

Following a vote in the executive com- 
mittee of the Life Underwriters Associa- 
tion of New York on Tuesday against a 
motion that the candidacy of Theodore 
M. Riehle for president of the National 
Association of Life Underwriters be rec- 
ommended to the National Association’s 
advisory nominating committee Gerald A. 
Eubank, life manager of Johnson & Hig- 
gins, general agents of the Prudential, 
who has been active in advocacy of Mr 
Riehle’s candidacy, made this statement 
to The Eastern Underwriter: 

“As I am familiar with the local ‘poli- 
tics’ involved I am not surprised at the 


action of the executive committee of the 


New York Association in failing to rec- 
ommend the candidacy of Theodore M. 
Riehle to the National Advisory Nomi- 
nating Committee. At the same time, it 
is difficult for me to understand how 
members of the executive committee 
would so directly oppose the majority 
sentiment of the rank and file of the en- 
tire membership of the New York Asso- 
ciation, which is so overwhelmingly fav- 
orable to Mr. Riehle’s candidacy, when 
such sentiment was known to the mem- 
bers of the committee.” 





Cc. J. FREY MANAGER AT ERIE 





Appointed by Mutual Life Following 
Resignation of E. C. Winburn After 
Thirty-four Years with Co. 


Calvin J. Frey has been appointed 
manager of the Mutual Life New 
York at Erie, Pa., succeeding E. Win- 


burn. Mr. Winburn, who retires be ause 
of ill health, has been in the service of 
the company since 1899, starting as a 
clerk in the home office. 

Manager Frey has been district mana- 
ger at Hanover, Pa., operating through 
the Baltimore agency. He went with the 

3altimore agency in 1926 and has for 
several years been a member of the com- 
pany’s quarter million production club 
Previously he was in the manufacturing 
business. 





substantial size. 





HAVE BEEN 


THE GREATEST CARE 


to the Home Office. 


STRONG~ 


NWNL GENERAL AGENTS 


SELECTED WITH 


* 


/ NWNL chooses as general agents only those men who have 
the capacity to build substantial agencies. 
been interviewed in his home city by a Company representative, a 
candidate for a general agency is favorably considered, he is invited 
There he sits down with each of the officers 
and department heads, learns the aims and aspirations of NY NL, 
its methods and routines, and in turn gives them an opportunity to 
know his ideas and objectives. This exchange of views develops 
mutual understanding and provides a sound basis for a permanent 
business association. 


Perhaps this explains why NYNL has fewer general agencies 
than any company of its size—and more big ones. 
ably great extent NY NL agencies are either big or on their way to 
A general agency contract with this company is 
a valuable franchise. 


* 


NORTHWESTERN NATIONAL 
i LIFE INSURANCE COMPANY 


O. J. ARNOLD, pacsivent 


When, after he has 


Minneapolis. Minn. ~ LIBERAL 


To a remark- 














| Keeping in Touch With the Best Ideas. 
Up With the Man in the Field. A Clearing House 
| of Advice and Opinion. 


Checking 


Where Do I Fall Down? 


| Why Do I Not Get Results I Feel I Am Entitled To? 


“Here We Go Round the Mulberry Bush!” 


Prospective Client: “Well, | had an 
and a complete set-up of my 
care to go over things again.” 

Life Underwriter: “Il hope that the 
they ?” 

Prospective Client: 

Life Underwriter: “If you will let me 
ranged | can explain in a minute. 


cess and failure for those depending upon you. 
be very valuable even though you may 
You know modern 


the present time. 
as a matter of professional advice.” 


‘audit’ 
affairs in 
arrangements made 
companies for your people were on Income rather than Capital account. 


made of my policies a short time ago 
a very satisfactory way. I would not 


insurance 


Were 


through life 


“What do you mean?” 
see how the distribution was actually ar- 
It may mean all the difference between suc- 


I may have an idea that might 
not be able to take advantage of it at 
life underwriters look upon their work 


Selling to “Heads and Faces” 


In selling the interview I do not care 
what my prospect's physical appearance 
is at all. I am never conscious of it— 
whether he is dark or fair, thick-skinned 
or thin-skinned; whether his profile is 
convex or concave; whether his head is 
broad at the top or narrow, or high or 
flat. They are matters of complete in- 
difference to me. 

I have never in twenty years’ personal 
selling been able to find any correla- 
tion between the outward appearance of 
the individual and his reaction to a buy- 
ing stimulus. In fact, the whole ques- 
tion of sizing up the other fellow kills 
salesmanship—real salesmanship. 

All I know is: that the man in front 
of me is a human being like myself; that 
he wants to succeed, to be great in his 
own way, to have his problems solved; 
and that he would like to find and take 
the best ways of doing things that would 
insure the accomplishment of his desires 
and hopes. Anything that I can do or 
say to put him in the picture that he 
wants to be in, so that he can visualize 
the things he wants as actually happen- 
ing; anything that I can do to outline 
the simple way to bring it about, to the 
exclusion of any other action at that 


Answering 


Mr. Montgomery will answer the 
questions of agents regarding their prob- 
business. Write your ques- 
Montgomery at The Eastern 
94 Fulton Street 


lems in the 
tions to Mr. 
Underwriter, 


c. dk 

| would advise you to’ study for the 
C. L. U. designation. It will give you 
a broad perspective of your relation to 
society as a life underwriter and help 
you to sense the value of your work as 
a stabilizing influence. You can not sep- 
arate life insurance from life. Dividing 
knowledge into separate compartments 
is for convenience of study, all knowl- 
edge is one, the wider your grasp of re- 
lations is more people you will come in 
contact with and naturally it follows that 
the more people you come in contact 
with the greater will be your opportu- 
nity to sell. 

Demonstration Method Taught by 

Geometry 
B.. ¢. 

Studying logic won’t help much. It 
would be better to get an elementary 
book on geometry and study it as Lin- 
coln did when he wanted to know how 
to demonstrate beyond all question of 
doubt. Euclid taught the principles of 
demonstration a good many years ago. 
There has been no improvement since 
then. A straight line is the shortest dis- 
between two points, so you don't 


tance 


moment: this constitutes to me the real 
art of selling. 

There is something about people which 
is beyond figures, and the credulity of 
the business man who listens to the 
pseudo-character-analysts amazes me as 
a practical salesman. 


Problem, Not Profile, Matters 


Imagine a general agent talking to his 
agent about to start selling. He says, 
“Jones, you must watch your prospect 
carefully; if he is dark with a convex 
nose that is something of a contradic- 
tion, as dark people are generally slow, 
yet a curved nose shows aggressiveness. 
You must adapt your sales presentation 
to that condition.” 

Imagine a different general agent say- 
ing to another agent, “Smith, you have 
a great opportunity for doing good— 
Life insurance meets every need of the 
prospects upon whom you will call. They 
have lots of nroblems in their business 
and personal affairs and your responsi- 
bility will be to go to them and help 
them solve these problems through the 
services of our company.” Is not that 
infinitely better? Talk to the prospect’s 
problems, not to his profile. 


Problems 


have to tell all you know to get an ap- 
plication. Your doctor does not give a 
long lecture on anatomy when he diag- 
noses a case of appendicitis. He says 


hospital and operation and you. obey. 
Think it over. 
Too Slow a Speaker 
O. S. 
You probably speak too slowly. Why 


not practice reading aloud and get some- 
body at home to time you. One good 
carefully prepared dynamic selling phrase 
is worth a ton of explaining. Cultivate 
fast silent reading too. Pick up whole 
phrases and sentences in a flash of the 
eye. Asa help to developing your imagi- 
nation keep on putting yourself in men- 


tal pictures you want to be in. Then 
you will be able to transfer those pic- 
tures over to the other fellow. For ex- 


amples of magnificent word pictures read 
the descriptions of “The Slave Ship” and 
“The Old Shepherd’s Chief Mourner” in 
Ruskin’s Modern Painters, Everyman’s 
Library, E. P. Dutton & Co., New York 
City. You will have the opportunity to 
use the ability to paint word pictures 
in your work asa life underwriter. Would 
you be a Master Life Underwriter ? Then 
learn by heart the quotation given be- 
low from the preface to the 2nd Edition 
of Modern Painters by Ruskin. The se- 
cret is there. It won’t be appreciated 
by the teller of little tales but for the 
man of vision I would give it a title: 


THE EASTERN 
UNDERWRITER 


Metis 


REPEAT PERE PN RRR 








(;reat Painter, Great Writer, Great 
Teacher, Great Salesman, 

“The skill of the artist, and the per- 
fection of his art, are never proved un- 
til both are forgotten. The artist has 
done nothing till he has concealed him- 
self—the art is imperfect which is es 

-the feelings are but feebly touched, if 
they permit us to —— on the rs Ha 
of their excitement. In the reading of a 
great poem, in the hearing of a noble 
oration, it is the subject of the writer, 
and not his skill—his passion, not his 
power, on which our minds are fixed. We 
see as he sees, but we see not him. We 
become part of him, feel with him, judge, 
behold with him; but we think of him as 
little as of ourselves. Do we think of 
\eschylus while we wait on the silence 
of Cassandra, or of Shakespeare, while 
we listen to the wailing of Lear? Not 
so. The power of the masters is shown 
by their self-annihilation. It is commen- 
surate with the degree in which they 
themselves appear not in their work. 
The harp of the minstrel is untruly 
touched, if his own glory is all that it 
records. Every great writer may be at 


once known by his guiding the mind 
far from himself, to the beauty which 
is not of his creation, and the knowl- 


edge which is past his finding out.” 

And I end, What do they know of 
life insurance who only life insurance 
know ? : 


14 CASES FIRST MONTH 
Samuel Forman of the 
ciety, Mitnick agency in 
wrote and paid for 14% 
first four 
business. 


Equitable So- 
Philadelphia, 
cases during his 
weeks in the life insurance 


DIRECT MAIL CHEAPER NOW 

Under the new postage rates which 
allow a two cent stamp for first class 
mail in a local zone direct mail advertis- 
ing can now be done more cheaply, Equi- 
table Society Agency Items points out 
to the Society’s agents. 
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language. 








Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 


to apply to 


The Mutual Life Insurance Company 
of New York 


34 Nassau Street. 


DAVID F. HOUSTON 
President 





THE FORMULA 
of SUCCESS 


IFE INSURANCE can be explained in plain, everyday 
The facts can be simply stated. People need to 

be told about life insurance by one who knows life insurance 
and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


THE MUTUAL LIFE OF NEW YORK, with its long history of 
increasing success, offers opportunity. 
all standard forms of life insurance. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 


July 14, 193; 


Milwaukee Ass’n Wins 
F. I. W. Exhibit Award 


PHILADELPHIA SECOND PLac; 

Indianapolis, Richmond, Greensboro an; 

Pittsburgh Other Associations Com. 
mended for Work in Week 


The Milwaukee Association of Life 
Underwriters carried through the mos 
constructive and effective plan of par- 
ticipation in Financial Independenc 
Week of any local agents’ association, 
it has been decided by the Holdernes 
Award Committee, Philadelphia was heli 
to be second, and Indianapolis third. 

A check for $50 was sent to Milwaukee 
and one of $15 to Philadelphia. Origi- 
nally there was to have been no third 
place mentioned, but the judges felt that 
the Indianapolis exhibit was of such high 
quality that it should be rated third even 
though prizes were awarded only to firs, 
and second places. Richmond, Greens. 
boro and Pittsburgh came _ behind the 
first three. 

The committee examined 118 entries 
made by local life underwriters associa- 
tions from all sections of the country 
In rating the exhibits they took int 
consideration the extent and scope of th 
plan, newspaper publicity, newspaper dis. 
play advertising, radio, agents’ luncheons 
and breakfasts, uniqueness and miscel- 
laneous details, including printed mate- 
rial, ete. 

The committee appointed by H. M 
Holderness, who was chairman of the 
week’s activities nationally, to make th 
awards had DD. Bobb Slattery of the 
Penn Mutual Life as chairman, and as 
other members C. Sumner Davis, Provi- 
dent Mutual; Clifton Mayfield, Fidelity 
Mutual; Fred L. Fisher, Lincoln Na- 
tional; H. P. Brandon, Columbus Mu- 
tual; R. C. Budlong, Northwestern Na- 
tional, and John H. Rees, Colonial Life 
all of whom direct publicity depart- 
ments of their companies. 


It writes Annuities and 
Double Indemnity Benefits. 


New York, N. Y. 


GEORGE K. SARGENT 
Vice-President 


and 
Manager of Agencies 
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Stull Deciding Russian Cases 


Courts Have Such Knotty Problems as What to Decide in Case 
Where Soviets Executed Policyholder; Latest Opinion 
Comes From Appellate Division, N. Y. Supreme Court 


Although the U.S. S. R. (Russia) made 
life insurance a state monopoly on De- 
cember 1, 1918, at which time property 
and assets of life insurance companies 
were confiscated there by the Soviet de- 
cree, courts in various parts of the world 
are still deciding litigation growing out 
of claims under policies in force at the 
time of the confiscation. One reason for 
this is that in various parts of the world 
where there are Russian refugees, such 
as in Warsaw, Poland, unions have been 
formed of former policyholders which 
have engaged attorneys to litigate, 

The latest decision in this country is 
the opinion of the Appellate Division of 
the New York Supreme Court in the 
matter of twenty-six actions brought on 
policies issued in Kussia between the 
years 1890 and 1911 where the plaintiffs 
are either holders of policies, beneficia- 
ries, or the assignees or administrators 
of the assureds or beneficiaries. Many 
of these plaintiffs are emigres who fled 
from Soviet Russia and reside in West- 
ern Europe. Others are residents and 
citizens of the newly created Baltic 
States of Latvia, Esthonia, Lithuania and 
Poland. In one case the assured died in 
exile and the beneficiary was a resident 
of Soviet Russia. In another case the 
insured was executed by the Soviets. 

Where There is Survivorship Proof 

Is Often Lacking 


The principal law firm in this country 
which has brought actions is Engelhard, 
Pollak, Pitcher & Stern. In the actions 
where the Appellate Division of the New 
York Supreme Court has just given its 
opinion the counsel is Davis, Polk, Ward- 
well, Gardiner & Reed, the Davis being 
John W. Davis, former ambassador to 
the Court of St. James. The name of 
the case is G. Frank Dougherty v. Equi- 
table Life Assurance Society. That part 
of the opinion dealing with some novel 
points follows: 

In the actions brought on the claims 
of Waskowski, Siline and Vitkoup, we 
are of opinion that performance on their 
part was excused after November 7, 
1917, the date of the Soviet revolution. 
Such performance was a practical im- 
possibility. These three individuals were 
subjects of the Ukraine, divorced from 
Russia with intercommunication  de- 
stroyed. (Cohen y. N. Y. Mutual Life 
Insurance Co. 50 N. Y. 610; Sands v. 
N. Y. Life Insurance Co., 50 N. Y. 626.) 

Waskowski had obtained a_ fifteen 
years endowment policy in 1913. His last 
premium payment carried this to April 
10, 1918. He had fourteen months after 
non-payment of a premium to elect 
either to take a cash surrender value of 
the policy or paid-up insurance for the 
full amount for a reduced term; eight 
months within which to elect paid-up in- 
surance in a reduced amount. Therefore, 
on December 1, 1918, the crucial date as 
fixed by the referee when by Soviet de- 
cree, life insurance became a state mo- 
hopoly, private companies were ordered 
in liquidation, and ail the defendant’s 
Property and assets were taken over by 
the Soviet, Waskowski under the policy 
had a three-fold election: (1) paid-up 
msurance until 1928, and if alive, the 
right then to a cash payment; (2) a 
cash surrender value; (3) a paid-up pol- 
Icy in a reduced amount. He, therefore, 
Mm this action was entitled to final judg- 
ment for the premiums paid, with in- 
terest, valued as of the dates when made. 

Siline had a twenty-year endowment 
Policy. His last premium payment car- 
ned the policy to July 3, 1918. Under 
Is policy, on December 1, 1918, he had 
(1) the right to a cash surrender value; 
(2) a right to a paid-up policy. He, too, 


therefore, should have judgment direct- 
ed in his favor. 

So, too, in the case of Vitkoup, the 
third Ukranian, who has a life policy. 
His last premium payment carried the 
policy to October 3, 1917. On December 
1, 1918, he also had the two options 
open to Siline. Likewise, judgment 
should be directed in his favor. 


No Proof of Survivorship 

The Reinin claim was on a twenty- 
year endowment policy obtained in 1897. 
If alive on November 6, 1917, he was 
entitled to the face amount. The record 
shows that he paid all premiums and on 
November 0, 1917, was alive. His assignee 
brought this action on February 1, 1927. 
There was no proof of survivorship given 
in this action. The learned referce was 
of opinion, more than six years having 
expired without such proofs being given, 
that the action was barred. It must be 
noted, however, that the policy pre- 
scribed no time within which proof of 
survivorship had to be given. The right 
to recover did not accrue until the proofs 
were furnished in the absence of any 
express limitation (Hay v. Star Fire Ins. 
Co., 77 N. Y. 235, 243; Munn v. Masonic 
Life Assn., 189 N. Y. 486, 489). The stat- 
ute, therefore, had not run, assuming that 
six year period of limitation would ap- 
ply. The delay, moreover, under the cir- 
cumstances here presented, was not of a 
sufficient duration in our opinion to con- 
stitute an abandonment in law. Judg- 
ment, therefore, should be directed in 
favor of the plaintiff for the amount 
stipulated in his policy, valued in rubles 
as of the date of maturity. 

Executed by Soviets 

We are of opinion, also, that in the 
Taube claim the statute had not run. 
This assured had two policies, the first 
a twenty year payment life policy on 
which all premiums had been paid and 
which was fully paid up in 1912. Taube 
was executed by the Soviets in May, 
1919, in Riga. The statute, however, did 
not start to run, though the policy by 
its terms was then payable. As in the 
case of Reinin, proofs of survivorship 
had not been furnished. The other poli- 
cy held by Taube had been changed in 
1906, under an option given him to a 
paid-up policy in a reduced amount. 
Here, too, the statute did not start run- 
ning as of the date of his death, for 
again, proofs of survivorship had not 
been furnished the defendant, and neith- 
ed policy had set forth an express limi- 
tation of time in which this was to be 
done. There should, therefore, be direct 
ed a judgment on these two policies for 
the amount stipulated therein in rubles 
valued as of the date of maturity. 

In the Rodkinson claim barred by the 
referee on the ground that the six year 
statute had run, we are, likewise, of 
opinion that judgment should have been 
granted for the plaintiff for the amount 
of the premiums paid in rubles, with in- 
terest as of the respective dates of pay- 
ment. This claim was predicated upon 
a policy, the endowment period of which 
expired December 29, 1920. Payment ac- 
cording to its terms was not due until 
“one month from the date of production 
of proofs of survivorship.” This proof 
Was never given. We do not think that 
when Rodckinson, in answer to an in- 
quiry, was informed under date of Jan- 
uary 14, 1920, by the defendant that it 
would not take any action in connection 
with this policy or assume any responsi- 
bility, the statute started to run. The 
assured might, but was not compelled to, 
consider this repudiation giving rise to 
an enforceable claim as of such date. 
Even if proofs of survivorship had been 
produced at the expiration of the en- 

(Continued on Page 11) 











SELLING 
RETIREMENT 
INCOME 


As a result of the lessons taught by the past few critical 
years, an increasing number of people are now determined 
to follow a more conservative program to attain financial 
independence. Many of them will quite naturally turn to 
the well-managed life insurance companies. 


Through life insurance, men and women not only can 
protect their dependents against financial loss in the event 
of premature death, but they can also build up a cash 
reserve for themselves for emergency needs during the 
middle years of life and provide funds which will assure a 
steady, guaranteed retirement income for old age. More 
and more, people are recognizing the unique advantages 
of life insurance from an investment viewpoint. 


The New York Life Agent is in an exceptionally strong 
position to be of service to such individuals. He represents 
a Company whose financial strength is unquestioned. 
Option Three of the New York Life policy contract pro- 
vides a retirement income on all policies which mature as 
endowments, or are surrendered for cash. The Agent has 
a wide choice of new as well as old insurance contracts to 
fit the particular needs of his clientele for retirement in- 
come; also single premium and annual premium, and im- 
mediate and deferred annuities. 


New York Life 


Insurance Company 
51 Madison Avenue 
New York, N. Y. 


HOME OFFICE BUILDING 
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Loan Restrictions 
Off in California 


ALL LIMITS EXPIRED JULY 6 
Companies Resume Normal Transac- 
tions; Pacific Mutual Pays Delayed 
Stockholders’ Dividend 





All policy loan restrictions are now re- 
moved in California by the expiration 
without renewal of the thirty day re- 
strictions in force there. These were the 
regulations recommended by the Nation- 
al Convention of Insurance Commission- 
ers in Chicago last month. Commission- 
er E. Forrest Mitchell was not required 
to take any action to lift all restrictions 
when the thirty-day period expired July 
6. The life insurance companies of Cali- 
fornia have resumed the usual procedure 
in accepting applications for loans, pay- 
ment of surrender values and making 
dividend payments to stockholders. 

On Monday the Pacific Mutual Life 
sent out checks covering the regular 
July dividend of 50c a share. This reg- 
ular quarterly dividend was declared on 
June 19 for payment whenever the ban 
on stockholders’ dividends was lifted. 

California put in effect on April 6 a 
sixty day moratorium on stockholders’ 
dividends and policy loans in excess of 
$200. On June 6, immediately following 
the annual meeting of the National Con- 
vention of Insurance Commissioners in 
Chicago, Commissioner Mitchell put the 
modified regulations which largely left 
payment of loans and surrenders to the 
discretion of the company, in accordance 
with the Chicago action which was ef- 
fective for thirty days from that date, 
and as this expired Thursday of last 
week, no further action was required. 


JAMISON RECUPERATING 

Homer Jamison, state manager for the 
Equitable Society, who was seriously in- 
jured in an automobile wreck early last 
week is reported recovering satisfactorily. 
Although not dangerously injured, Mr. 
Jamison suffered severe cuts around the 
head and shoulders. Mrs. Edith Runyon, 
of Perry, special agent for the company 
in that city, who was also a passenger in 
the car, was injured although not dan- 
gerously. 





OHIO STATE IN MISSOURI 

The Ohio State Life, Columbus, has 
been admitted to Missouri and has ap- 
pointed Edwin L. Knetzger general 
agent in the St. Louis territory. Mr. 
Knetzger was formerly manager for the 
Federal Life at St. Louis and previously 
had been connected with other compa- 
nies in a managerial capacity. 

NEW MISSOURI EXAMINER 

E. H. Norton, formerly a banker of 
Liberty, Mo., has been appointed an ex- 
aminer for the Missouri Insurance De- 
partment by the new commissioner, Rob- 
ert Emmett O’ Malley. 








MANAGER AT ERIE 

Leo J. Knablein has been appointed 
general agent for the Security Mutual 
Life at Erie, Pa. After several years 
in the automobile business, Mr. Knab- 
lein joined the Prudential five years ago, 
and leaves that company for the Se- 
curity. 








H. D. TRUEBLOOD SUPERVISOR 


Editor of Union Central “Bulletin” Takes 
Field Post; Clyde Ferguson 
Becomes Editor 

H. Dixon Trueblood has been appoint- 
ed district supervisor for the Union Cen- 
tral Life for the eastern district under 
Superintendent of Agencies Wendell F. 
Hanselman. Mr. Trueblood is a brother 
of Mark S. Trueblood, former assistant 
superintendent of agencies, who was a 
short time ago appointed manager of the 
Los Angeles agency of the company. 
Mr. Trueblood has been editor of The 
Bulletin, Union Central Life’s agency pa- 
per, and one of the most attractive and 
interesting company publications in the 
business. 

Succeeding Mr. Trueblood as editor of 
The Bulletin, the company has appointed 
Clyde Ferguson. Mr. Ferguson has been 
assistant editor since 1929 and has been 
in active charge of the publication in 
recent months. 





BANKS SAVINGS LIFE CHANGES 

Following a change in the control of 
the Bank Savings Life of Topeka, Kan., 
J. N. Mitchell of St. Louis was elected 
president and John S. Dean of Topeka, 
former counsel for the company, was 
made chairman of the board. F. C. 
Kaths of Topeka was the previous presi- 
dent. Mitchell and Charles E. McCrae 
of Kansas City bought several large 
blocks of stock in the company several 
weeks ago, constituting a majority. 
Mitchell at one time was president of 
the Mississippi Valley Life, now defunct, 
which company he sold in 1931. The 
tank Savings Life had $31,920,872 insur- 
ance in force December 31. Mrs. Ida 
M. Snyder, a stockholder, has started 
suit to prevent certain blocks of stock 
from being turned over to Mitchell. The 
company has filed a suit against Com- 
missioner Charles E. Hobbs of Kansas 
to force him to renew the company’s 


license. 





PENN MUTUAL’S 11% GAIN 

Closing figures of the Penn Mutual 
Life’s gain in new business for June 
show a 11.5% increase in paid-for busi- 
ness over June of last year. The com- 
pany’s underwriting department states 
that no part of this gain was due to an 
increase in rewrites, but that the month’s 
writings were of fresh business, taken 
from a cross-section of the public. 





CEDAR RAPIDS MANAGER 

The National Life of Vermont has ap- 
pointed Lee J. Gillis general agent at 
Cedar Rapids, Iowa, succeeding Paul 
Stewart who has resigned. For the past 
five years Mr. Gillis has been district 
manager for the Equitable Society of 
New York. 


GENERAL AGENT AT DECATUR 

The Connecticut Mutual Life has ap- 
pointed Leslie E. Dillehunt as general 
agent at Decatur. Mr. Dillehunt suc- 
ceeds to the general agency of Freeman 
& Dillehunt since the death of Allerton 
S. Freeman on June 28. 








FLETCHER’S HOLE IN ONE 
Latest insurance golfer to shoot a hole 
in one is William C. Fletcher, secretary 
of the Metropolitan Life who accom- 

plished the feat at Ridgewood, N. J. 








THE HOME LIFE INSURANCE COMPANY OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Policies Are Issued from Birth to Sixty-Five Years Next 
Birthday 


A comparative statement of the Company’s progress during the last ten 


years shows a remarkable achievement. 
by 141.9%; the admitted assets have shown a gain of 492.2%. 


The premium income has increased 
The policy 


reserves for the protection of policyholders have expanded by 545.6%; and the 
insurance in force has increased by 152.6%. 
OVER ONE HUNDRED AND FOUR MILLIONS IN FORCE 


A Policy for Every Purse and Purpose 


INDEPENDENCE SQUARE 





PHILADELPHIA, PENNA. 


Killed By Partner; Who 
Gets Business Insurance? 

Circuit Judge Mulloy at Clayton, Mo., 
has decided that the Continental Life 
of St. Louis should pay the $32,500 of 
life insurance on John J. Schuermann, 
who was killed by his brother, Norman 
Schuermann on February 15, 1932, to 
the Schuermann Brothers Realty Co. 

The life insurance company had filed 
the suit in July, 1932, so that it could 
obtain a legal decision as to the bene- 
ficiary under the policy. Four brothers, 
Norman, Harry G., Frederick A. and 
Lee C. Schuermann all are connected 
with the real estate company. 


PLANNING AD EXHIBITS 





Life Group of Advertising Conference to 
Make This Special Feature 
at Chicago 

Special efforts are being made to make 
the advertising exhibit in connection 
with the meeting of the Life Group of 
the Insurance Advertising Conference at 
Chicago in September a notable feature 
of the meeting, according to Seneca 
Gamble, chairman of the Life Group pro- 
gram committee. The exhibit is being 
planned and assembled by Jerome A 
Young of the Monarch Life. 

As the fire and casualty companies will 
not participate in this meeting, the ex- 
hibit will be 100% life insurance. The 
advertising men expect a large attend- 
ance of agency officers who are showing 
increasing interest in the sales promo- 
tion work of the Advertising Conference, 





E. C. KLINGMAN PROMOTION 

Edwin C. Klingman, chief underwriter 
of the Jefferson Standard Life, has been 
made superintendent of agencies for that 
company. He succeeds James M. Wad- 
dell, who recently became agency man- 
ager of the Pilot Life. Mr. Klingman 
has been with the Jefferson Standard 
since 1914, with the exception of two 
years’ service as a World War aviator. 
He has been active in many departments 
of the company. 





ORGANIZE LINCOLN MUTUAL 


The Lincoln Mutual Life is being or- 
ganized by a group of Louisville, Ky., 
insurance men, some of whom were for- 
merly connected with the Inter-Southern. 
D. J. Duncan, C. B. Nordeman, former 
treasurer of the Inter-Southern, Azro 
Webster, E. M. McGuire, J. R. Duncan, 
Harry W. Venable, C. H. Nicholl, M. M. 
Sizemore, M. O. Starks, T. V. Brown, 
C. E. Garyy, W. A. Orr and C. P. Sum- 
mers have filed the legal notice. 





DELONG AGENCY INCREASE 


Production of the C. E. DeLong agency 
of the Mutual Benefit in New York City 
in June was more than a million greater 
than in June of last year. The figures 
were $2,734,592 against $1,562,000. For the 
first six months the total is $11,830,376 
for this year against $9,769,750 last. 





R. H. CUTLER SERIOUSLY ILL 

Richard H. Cutler, general agent for 
the National Life of Vermont in Spring- 
field, Mass., who has been critically ill 
in the Heaton Hospital at Montpelier, 
is reported somewhat improved. 









AGE ano STABILITY 


continue to be the 
outstanding qualifications of 


UNION MUTUAL LIFE 
INSURANCE COMPANY 


Incorporated 1848 
PORTLAND, MAINE 
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ROCHESTER CASHIER 25 YEARS 
Mrs. Olive M. Tighe has been cashier 
for the Rochester agency of the State 
Mutual Life of Worcester for twenty-five 
years, and at a dinner for her in Roch- 
ester last week was presented a gold 
service medal by Don G. Mix, assistant 
superintendent of agencies. C. R. Go- 
wen, general agent, was toastmaster 


C. EARL RANDALL A SUICIDE 

C. Earl Randall, cashier of the Jack- 
son, Miss., branch office of the New 
York Life, ended his life by shooting 
himself through the heart with a shot- 
gun. He was 27 years old, and his entire 
business career had been spent with the 
New York Life. 





DOCTOR ADVISES INSURING 

Dr. David Riesman, president of the 
medical board of Philadelphia’s General 
Hospital, in his final lecture as_profes- 
sor of clinical medicine at the University 
of Pennsylvania, advised his students, 
“Take out life insurance as soon as pos- 
sible. Don’t be one of the rank and 
file. Be a leader.” 
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ity Year With the 
Provident Mutual 











BEATTY 


Beatty, assistant secretary 
of the Provident Mutual, has spent 
fifty years with that company, and when 
his anniversary occurred on the first of 
this month he was presented with a 
fourteen carat gold wrist-watch. The 
presentation was made by the account- 
ing department, with which he has been 
associated many years. 

Mr. Beatty began as an 
with the old Provident Life & Trust in 


ROBERT L. 
Robert L. 


office boy 
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NEW - EQUITABLE RIDER 





Joimt and 2/3 to Survivor Provision 

Given to Extend Coverage of Annu- 

ity Rider on Regular Life Policies 

The Equitable Society, which brought 
out an annuity rider six months ago, is 
now extending that coverage by provid- 
ing a joint and 2/3 to survivor annuity 
rider for life policies, thus making it 
possible to include two persons in the 
annuity. A similar rider is available for 
use with retirement annuities. They may 
be utilized to provide the insured or the 
annuitants an income jointly with a bene- 
ficiary named by him, with two-thirds of 
the original annuity income continuing to 
the survivor. 

In the case of life insurance policies 
the option may be exercised at any time 
between ages 50 and 70, provided the 
contract has then been in force for at 
least five years. In the case of Retire- 
ment Annuities the option may be exer- 
cised on any one of the optional retire- 
ment ages included in the contract. 

Through the optional modes of settle- 
ment, the insured can protect his bene- 


ficiaries against out-living their income, sum may at that time be applied in ac- INDIANAPOLIS 
and through this Joint and 2/3 rider in’ cordance with the optional methods of Omah ‘ 
later years, after the children are grown, — settlement cont: uined in the policy. maha Kansas City 


he can safeguard himself and wife. 
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Benin Seateed om ow 
Writing Family Income 


AS SUPPLEMENTAL CONTRACT 
Attachable to All ee va Policies of 
Baltimore Company; With Disability 
Waiver 





The Eureka-Maryland of Baltimore is 
now issuing supplementary family in- 
come contracts for any of its regular 
policies. 

_ The contract provides for a monthly 
income to the beneficiary at the rate of 
12% per annum of the face amount as- 
sured in the event the policy becomes 
a claim by death within a selected pe- 
riod of 10, 15, or 20 years. Such monthly 
income, at the rate of $10 per month for 
each $1,000 of net proceeds, will continue 
for the balance of the period chosen, un- 
til the expiry date of the provision, when 
the full amount, without deduction of 
anv income payments previously made, 
will become payable to the beneficiary in 
one sum in cash, or if desired, the entire 


When the provision extends for a pe- 
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riod of 20 years, premiums become pay- 
able for only 16 years. When covering 
15 years, premiums are required for 12 
years only, and when the provision ex- 
tends over a period of 10 years, premium 
payments are limited to 8 years. 

At a slight extra cost an additional 
death fund of 10% or 20% of the face 
amount assured under the principal pol- 
icy may be secured. This additional fund 
will become payable in a lump sum upon 
the death of the assured, if occurring 
prior to the expiry date of the provision. 
The feature provides a_ substantial 
amount in cash with which to defray ex- 
penses incidental to the assured’s last 
illness and death. 

A waiver of premium for disability is 
optional. 

Joshua N. Warfield is president of the 
Eureka-Maryland and Henry W. Ullman 


actuary. 












HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
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Marked Decrease In 
Farm Foreclosures 


REPORTED BY W. H. KINGSLEY 


Made Unaneeeters he Aamenl Reduction 
of Principal; Companies Aiding 
Property Owners 





A marked decrease in the number of 
foreclosures on farm real estate in re- 
cent weeks was reported by William H. 
Kingsley, 
Penn Mutual Life, 


survey 


senior vice-president of the 


upon his return from 


a five weeks’ of conditions in 


western and mid-western states. 

One of the reasons life insurance com- 
panies have taken over only a small per- 
centage of farms on which they hold 
mortgages, according to Mr. Kingsley, is 
that for a long time the companies have 
made mortgage loans on the basis of an 
annual reduction of principal, so that the 
amounts of the loans in most instances 
have been reduced as the values of the 
properties declined. Another factor, he 
pointed out, is that the insurance com- 
panies are assisting the property owner 
who is in difficulty rather than foreclos- 
ing on him, 

“No one could make a travel survey of 
the country today without accepting the 
evidence that abounds indicating an up- 
ward trend of business,” Mr. Kingsley 
said. “As yet the farmer has had little 
if any benefit of the rise in commodity 
prices, but he is encouraged by the pros- 
pects for the future. Because of this 
cncouragement farmers are making re- 
newed efforts to meet their obligations 
and prevent foreclosure, and the mort- 
gage holders are cooperating with them. 

“Throughout the west I found a gen- 
eral acceptance of the views and under- 
takings of President Roosevelt to re- 
establish basic conditions. Political par- 
tisanship is disappearine and, irrespec- 
tive of former affiliations, an overwhelm- 
ing majority of people revard themselves 
as ‘Rooseveltians. To a great extent 
people have ce ased discussing how much 
everything is becoming and have 


worse 
heen guided to a happier state of mind 
by the knowledge that substantial im- 


provement has occurred and more is to 


follow.” 


STEVENSON AGENCY GAINS 


June Production Tepe This Year; Find 


Public Feeling Now Marked 
by Confidence 


John A. Stevenson, manager of the 
John Agency of the Penn 
Mutual Life in Philadelphia, reports that 
his organization paid for more 
month since 


A. Stevenson 


in June 
new business than in any 
December alone ex- 


June of last year, 


cepted. The gain over May of this year 
exceeded three-quarters of a million. 

Mr. Stevenson and his associates are 
finding a complete turnabout of popular 
feeling from what it was a few months 
ago, with confidence and buoyancy in- 
stead of pessimism and gloom. Since 
May 1, when Mr. Stevenson resigned the 
vice-presidency of the Penn Mutual, in 
accord with his wishes when he assumed 
that office, he has given his entire time 
to the management of his agency. 


JOINS LEO LANDAU AGENCY 
William Friedlander Becomes Agency 
Supervisor; Formerly With 
John Hancock Mutual 
To the staff of the Leo D. Landau 
agency of the Guardian Life, 1440 Broad- 
way, New York, has been added William 
Friedlander who becomes an agency 
supervisor. For the past ten years, Mr 
Friedlander has been associated with 
the John Hancock where he was assistant 
district manager. He will work with 
agents and brokers in handling cases, 
being well qualified by past experience 


in this field. 









Gnade West Life Using 
Repeat Advertisements 


HEADLINES RAN FIRST ALONE 
Complete Texts ‘Being Used During 
Summer Months; In Fifty-Seven 
Canadian Publications 
The Great-West Life, which during the 
second quarter of 1933 has been running 
in fifty-seven Canadian 
daily series of 
“headline advertisements,” is now run- 
ning the full text of the ads from which 
the headline advertisements were taken. 

The theory of the company is that 
reader response is stimulated by recog- 
nition of an interest-compelling advertise- 
ment. The headings of the advertise- 
ments prepared for the second quarter 
of 1933 were designed to challenge the 
reader’s curiosity. They were brief, 
timely and thoughtful, complete state- 
ments in themselves. 

These small ads showed an illustration, 
with only about ten words in large type 
as the text, and with a coupon attached. 

During the months of July and August, 
when reader interest is supposed to be 
at its lightest, the company is repeating 
these headings in the form of complete 
advertisements in large size. The com- 
pany believes that the curiosity factor 
in the headings will be even more effec- 
tive when presented in this fashion and 
open the way to the agent’s presentation 
of the full story that lies behind the ad- 
vertisement. 

One of the 





publications, 


mostly newspapers, a 


headline advertisements 
showed a drawing of a young man’s face, 
and again of his face when older. The 
heading was, “Buy yourself a salary Now 
to be paid in your Later Years.” A cou- 
pon and the company signature com- 
pleted the ad. The full insertion has 
not only the illustration and the head, 
but a full text explaining the retirement 
annuity, and a coupon addressed to a 
local agency. 

Also to be run in September are two 
old advertisements, the best “coupon 
pullers” from the first quarter of this 
year and from all of 1932. 

A folio on the advertisements is used 
by agents to tie in with the campaign. 


¢c. WRIGLEY WITH SIMPSON 

Clarence Wrigley, vice-president of L. 
M. Addis & Co. of Philadelphia for sev- 
eral years, has resigned and will engage 
in the general insurance business with 
William A. Simpson & Son. 


AGENTS STARTED QUICKLY 

Walter Wassum, a new agent of the 
Penn Mutual in Sacramento, Cal., left 
the office on his first call, and was back 
in fifteen minutes with the application 
ind the client was examined within one 
hour. 
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WHOM DO YOU REPRESENT? 


THE COLONIAL LIFE INSURANCE CO. 


OF AMERICA 
EST. 1897 


Produced Over 21 Million Dollars More New Paid For 
Business in 1932 Than in 1929 


July 14, 193; 
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“A GOOD COMPANY FOR 
YOU TO REPRESENT” 








General Agent’s plan of interest. 


A letter will find out. 


111 North Broad Street 


OHIO—Akron, Canton, Cincinnati, | 
Columbus, Lima, Toledo, 
and Youngstown. 


Established General Insurance Firms in these cities may find our new 


PHILADELPHIA LIFE INSURANCE COMPANY 


Philadelphia, Pa. 











A Strong, Permanent, Conservative Old Line Company 


Has Valuable Territory Open in 


Michigan Virginia North Carolina 
Ohio Kentucky South Carolina 
West Virginia Tennessee eorgia 


CONTRACT—Liberal Commissions, Bonus, and Long Term Renewals. 
A Money-Making Opportunity! 


GEORGE WASHINGTON LIFE INSURANCE COMPANY 


Home Office: Charleston, West Virginia 








President Withe On Ad 
Conference Situation 


IS STRONG 





OLD ASSOCIATION 


Has No Quarrel With Any Companies 
Which Want To Exercise Privi- 
ilege of Withdrawing 





When questioned this week regarding 
the statement issued by Kenilworth H. 
Mathus, chairman of the life group, Stan- 
ley F. Withe, president of the Insurance 
Advertising Conference, stated that re- 
gardless of any action by those life com- 
panies favoring separation, the Confer- 
ence would continue as an organization 
devoted to life, fire and casualty inter- 
ests. While unwilling to make a more 
definite announcement at this time, 
President Withe stated that life compa- 
nies, responsible in the aggregate for 
80% of the total now being spent for 
the advertising of life insurance in the 
magazines and newspapers, together with 
practically every fire and casualty com- 
pany represented in the Conference, 
have already indicated their decision to 
continue as members of the Conference. 
Those companies not in sympathy with 









needs- 


Geared to the 
modern insurance 


~~ the 
tn0detn policy contracts 
& The Lincoln National Life 
Insurance Company 
Fort Wayne, Ind. 
















the proposed separation movement in- 
clude some of the largest life companies 
represented in the Conference, among 
them the Metropolitan, the Prudential, 
the Equitable and the John Hancock 
\ll of these companies through their 
representatives have expressed the belief 
which is shared almost unanimously by 
the fire and casualty companies that in- 
surance advertising men have a great 
deal in common regardless of the branch 
of the business in which they are di- 
rectly engaged and that insurance ai- 
vertisers can accomplish infinitely more 
united than if divided into separate or- 
ganizations. 
Has No Quarrel With Companies Which 
Withdraw 

In his statement, President Withe re- 
ferred to the fact that the Insurance Ad- 
vertising Conference was founded by life, 
fire and casualty advertising men and 
that its canteen and _ standards of 
practice definitely commit it to the prir- 
ciple of co-operation and a broad inter- 
change of experience and ideas among all 
branches of the insurance _ business 

(Continued on Page 13) 


Advertising Group 
(Continued from Page 1) 


senting practically all of the leading life 
insurance companies of the United 
States and Canada, makes an organiza- 
tion sufficiently large for effective an! 
torceful work. 

“The complication of trying to work 
out joint plans for two groups so widely 
different in size and so entirely different 
in interests has been a distinct handicap 
to both groups for several years.” 

The Life Group is going ahead with 
plans for the Chicago meeting in Sep- 
tember and a full attendance is expected 
Program and exhibit arrangements are 
now being made and it is predicted that 
an unusually interesting and valuable 
meeting will be held. 

Nelson D. Phelps of the Northwester 
Mutual is making arr: P agpoege for the 
national convention of the Life Group i 
Chicago. He has planned evening touts 
of the World’s Fair. 

Because the Life Group will met! 
alone, and because its full time will be 
devoted to life insurance sales promo 
tion problems many Life Agency Officers 
are planning to attend the meetings. 
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‘Altred E. Smith Elected 


‘To New York Life Board 


A few minutes after Alfred E. Smith 
was elected to the board of directors of 
the New York Life on Wednesday he 
walked into the president’s office, accom- 
panied by President Thomas A. Buckner, 
to face a battery of news camera men 
and a room well filled with reporters. 
Obeying shouted instructions of the 
camera men, the two stood behind Presi- 
dent Buckner’s desk, shook hands and 
beamed on each other. Mr. Buckner 
turned to Governor Smith and said: “I 
guess you have had your picture taken 
before.” But Mr. Buckner is no stranger 
to the camera himself for he has faced 
the tyrants of the news flashlights many 
times since he was elected president of 
the New York Life. It is a coincidence 
that both Governor Smith and President 
Buckner have risen to places of great re- 
sponsibility from humble beginnings as 
both started their business careers while 
yet in their teens. Mr. Buckner, who 
spent his boyhood in Independence, Mo,, 
went to work for the New York Life in 
its Miiwaukee branch at fifteen. 

After the camera men had taken nu- 
merous pictures, Governor Smith faced 
the reporters. The first question shot 
at him was, “What is your salary with 
the New York Life?” 

“I will serve without salary; only the 
customary director’s fee,” said Governor 
Smith. After a pause, he added: “I don’t 
want to embarrass the other directors, 
but my fees will be turned over to the 
head of the house.” This was said with 
the characteristic broad grin of Al Smith, 
and it drew a general laugh. Taking the 
situation in hand in his usual style, Gov- 
ernor Smith said: “What else is before 
the house?” But there were few ques- 


tions as a prepared statement was hand- 
ed out to the reporters. 

One reporter asked how many direc- 
torships he held. Governor Smith tilted 
his head back, counted off on his fingers 
and guessed it was about eight. 

A Member of Agency Committee 


As a director Governor Smith succeeds 
George M. Reynolds, Chicago banker, 
who resigned because of ill health. He 
has been assigned to the company’s 
agency committee, the same assignment 
that was held by Calvin Coolidge. 

In his statement on his election Gov- 
ernor Smith said, “Service on the board 
of directors of a great life insurance 
company is a distinct public service. For 
that reason I am willing to give of my 
time to serve as a member on the board 
of the New York Life. In fact, I wel- 
come the opportunity. Certainly no bet- 
ter advice can be given the average man 
than to take steps to create an emer- 
gency fund, safeguard his family’s fu- 
ture, and at the same time provide for 
his own sunset days. As a_ practical 
philosophy, life insurance and annuities 
are doing a great deal to make the lives 
of the American people safe and secure.” 

President Buckner, in a public state- 
ment following the board meeting, said, 
“Governor Smith’s acceptance of mem- 
bership on the directorate of the New 
York Life is a generous act of public 
service. It is renewed evidence of his 
devotion to the interests and welfare of 
the people. The holders of 2,800,000 poli- 
cies, averaging a little over $2,600 each, 
and the millions of women and children 
who are their chief beneficiaries, will 
have in Governor Smith a wise and faith- 
ful protector of their interests. The New 
York Life is grateful to Governor Smith 
for accepting this trust and counts itself 
fortunate that he has become a member 
of our Board of Directors.” 





UNION CENTRAL GAINS 





June Production Best for Year; Stress 
New Production; Benson Agency 
Kansas City Leads 
The Union Central Life, Cincinnati, 
reports its June production as exceeding 
any month so far this year in both num- 
ber of applications and total paid-for 
business. The company has been em- 
phasizing to its field force consistent 
new production rather than settled busi- 
ness which makes its June record espe- 
cially notable. In this campaign the 
Union Central organized a special group, 
Union Central “Regulars,” the member- 
ship requirement being at least one ap- 
plication each week in the month. The 

results have been most satisfactory. 

The leading agency of the company 
for June is the Kansas-Missouri office 
under Manager Judd C. Benson, head- 
quarters in Kansas City, which placed 
the largest number of men in the honor 
group. Wth a total sales personnel of 
twenty-four full-time agents the Benson 
agency produced more than 100 applica- 
tions in May and a larger number in 
June. 





PRESENT AIR TROPHY 


Officials of the Lincoln National Life 
of Fort Wayne, Ind., are becoming more 
air-minded. Recently following an air 
tour of more than forty airplanes domi- 
ciled in Indiana, flying a tour of the 
State to test conditions and ships, offi- 
cials of the company flew from Fort 
Wayne to Indianapolis where the tour 
ended. They presented a safety trophy 
donated by the company to the flyer hav- 
Ing the highest safety marks during the 
week’s tour. Incidentally, the plane 
flown for the Berghoff Brewing Co., also 
of Fort Wayne, with Clarence Cornish as 
Pilot, won the prize. 


SIGNS MICHIGAN PENSION ACT 





To Go Into Effect in October; Governor 
Said to Favor Change in Financing 
Provision 

Michigan's old age pension act will go 
into effect next October, now that Gov- 
ernor Comstock has signed the measure 
passed by the recent legislature. 

The maximum monthly pension allowed 
is $30, this sum being reduced in the 
amount of the pensioner’s income from 
cther sources. The qualifying age limit 
is 70, and there are citizenship and resi- 
dence limitations. The system is to be 
administered through the state and coun- 
ty welfare departments and is to be 
financed by a $2 poll tax on all residents 
of the state between the ages of 21 and 


The financing provision is not satis- 
factory to the governor and he will ad- 
vocate a change in the law at a forth- 
coming special legislative session, he 
said. He believes the counties should 
shoulder a good share of the burden as 
the pension system is designed to elimi- 
nate the county poorhouses now in use. 


SENTENCED FOR LIFE FRAUD 


Clarence Carss, who shared in the pro- 
ceeds of his insurance policies after a 
body had been identified as his, was sen- 
tenced to one to three years in Ohio 
Penitentiary recently by a Cincinnati 
Court. The Western and Southern and 
the Life Insurance Co. of Virginia paid 
claims supposedly on Carss for $929 and 
$1,000 respectively. Carss had a friend 
named George Carr, and when Carr was 
found dead on a railroad track after a 
drinking bout. at Carss’’ house, Carss’ 
former wife identified the body as that 
of her husband, collected on the policies 
and split with Carss, 





J. Elliott Hall Agency 
Has Fine June Gains 


The J. Elliott Hall agency of the Penn 
Mutual Life, 50 Church St., New York, 
had a substantial increase in new paid- 
for business in June, the total being 
$1,707,345. The production for June 1932 
was $1,311,063. The agency’s paid-for 
business for the year to date, $9,646,910, 
is only slightly under the total for the 
similar period last year. 

What makes this record of the J. 
Elliott Hall agency notable is that the 
business is practically entirely new pro- 
duction of the full-time agents of the 
office, with little brokerage and no re- 
written business included. 

J. Elliott Hall has consistently stood 
for the development of full-time men 
and has relied for production upon their 
performance even when brokerage busi- 
ness and surplus lines constituted an im- 
portant factor in the production of most 
of the iarger agencies. 


MADISON OUTING 

The Madison Association of Life Un- 
derwriters held its annual outing this 
week at Lake Ripley, Wis. 





Withe States Position 
(Continued from Page 12) 


“While we will miss their presence in 
our councils,” said Mr. Withe, “the Con- 
ference has no quarrel with those life 
companies which decide to withdraw 
from membership. We are not opposing 
in any way the exercise of each member’s 
undoubted privilege to affiliate with any 
other organization according to his own 
judgment. We will, however, insist that 
those members not in sympathy with the 
broad principles to which the Confer- 
ence is dedicated withdraw from mem- 
bership as a matter of fairness to every- 
one concerned.” 

As evidence of the fact that the In- 
surance Advertising Conference is going 
actively ahead with full regard to the 
interests of its life members President 
Withe referred to the announcement of 
the following nominating committee 
which will prepare a slate of nominations 
for president, secretary and treasurer of 
the Conference for next year. The com- 
mittee consists of Arthur Reddall, assist- 
ant secretary of the Equitable Life as 
chairman; Harry A. Warner, Maryland 
Casualty Co.; Harold E. Taylor, Ameri- 
can Insurance Co.; J. E. D. Benedict, 
Metropolitan Life and Frank S. Ennis, 
America Fore Group. 

According to the constitution of the 
Conference, the president next year will 
be a life company representative. 





PARTIAL PREMIUM VOID 





Policy Properly Considered Lapsed; In- 
sured Cannot Sue for Return Pre- 
miums, But for Reinstatement 

The partial payment of a premium 
within the grace period does not prevent 
lapse of a policy, the New York Appel- 
late Division, First Department, has held. 
Charles L. Gilbert sued the New York 
Life to recover the first two annual pre- 
miums paid on a policy for $10,000 after 
the company had declared the policy 
lapsed for non-payment of the third pre- 
mium. The court ruled that a life in- 
surance company may declare a policy 
lapsed when the insured pays only part 
of a premium within the grace period 
and the company rejects this payment, 
although the insured pays the balance 
of the premium to the agent after the 
grace period has expired. The agent was 
not authorized by the policy to extend 
the time for payment of premium or to 
waive any lapse. 

The court also held that even if the 
company had been wrong in declaring 
the policy lapsed Gilbert had no right to 
sue for damages or return of the pre- 
miums, but should have sued for rein- 
statement of the policy. 


National Association 
Membership Gains 


TWENTY STATES EXCEED 1932 





Total Enrollment of Life Underwriters 
Now 18,746 Only 5% Under 
Peak Year 
The National Association of Life Un- 
derwriters has maintained its member- 
ship with remarkable persistency and at 
the close of the membership year, June 
30, had a total membership of 18,746, 
which is only 5.6% below the all time 

peak of last year. 

The eastern district even exceeded its 
last year’s membership total, the final 
figure for the district being 7,752, repre- 
senting a gain of 146 over last year. 

In all, twenty states exceeded their 
last vear’s membership totals. Nine of 
these are in the eastern district, six in 
the central district and five in the west- 
ern district. Among the eastern states 
that have increased membership are New 
York, Connecticut, New Hampshire, 
Maryland, Delaware, District of Colum- 
bia, Virginia and North Carolina. 





STICK TO OLD CONFERENCE 
Reported That Twenty or Thirty Life 
Companies Will Not Join New Inter- 
national Advertising Group 

As The Eastern Underwriter went to 
press it learned that there are about fif- 
teen or twenty life insurance companies 
which have signified their intention to 
remain with the old Insurance Advertis- 
ing Conference; and additional responses 
are expected of some other companies 
also remaining in the old group. It is 
reported that the Metropolitan, Pru- 
dential, Equitable Life Assurance Society 
and John Hancock are among the com- 
panies which have not joined the pro- 
posed International Conference. 


EQUITABLE MANAGERS’ SUPPORT 





Resolution Passed Here Recommending 
Nomination of Theodore M. Riehle As 
President of National Association 
At a meeting of the board of man- 
agers of the metropolitan district of New 
York of the Equitable Life Assurance 
Society a resolution was passed in which 
the board of managers recommends and 
supports the nomination of Theodore M. 
Riehle, Equitable general agent, as a 
candidate for the presidency of the Na- 
tional Association of Life Underwriters. 





INDIANAPOLIS MANAGERS 

The Lincoln National Life of Fort 
Wayne has appointed John Burkhart 
and Frank M. Moore as general agents 
in Indianapolis. Both Mr. Burkhart and 
Mr. Moore are graduates of De Pauw 
University and both have had previous 
life insurance experience. 





SECTIONAL CONFERENCE 
Representatives of the Business Men’s 
Assurance, from Wisconsin, Iowa, Min- 
nesota, and North and South Dakota. 
will meet in Madison, Wis., July 21 and 
22 for a sectional conference. W. C. 

Rhodes is in charge of the program. 





ADOPTS FIVE-DAY WEEK 
The Life Insurance Co. of Virginia has 
adopted a five-day week for its home 
office employes. 


Graham President 
(Continued from Page 5) 


the standard forms .of life insuranc¢ 
policies at moderate rates. It writes both 
annual dividend and _ non-participating 
business and bank depositor’s insurance 
but has not been actively soliciting the 
savings insurance in recent months. It 
issues non-medical insurance on a con- 
servative basis. It operates in nineteen 
states. Its mortality rate has been fa- 
vorable, reflecting the high quality of its 
actuarial and agency organizations. 
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TAYLOR & FORD ON A REAL 
HONOR ROLL 
In these days when one of the prin- 
cipal problems of producers is the col- 
lection of premiums it is gratifying to 
learn that there is an insurance agency 
which during a period of a decade has 
not lost a penny through premium de- 
fault; never been a time during that 


ten years when the agency has been 
delinquent in its remittances to its com- 
panies, 

Taylor & 
Asherton, Tex. 


The name of this agency is 
Ford. Its locale is 

The general agency of Cravens, Dar- 
gan & Co., Houston, to which Taylor 
& Ford report, Taylor & 
Ford system as being “never to let a 
policy leave the office until a payment 


explains the 


Policies are 
but de- 
livery is not made to the assured until 
at least a partial payment is made on 
the premium and a definite understand- 


is made on the premium.” 
written as orders are obtained, 


ing had as to when the balance will be 
met. 

The statement is made by Cravens 
Dargan & Co. that the Taylor & 
believes and has educated its 
believe that no claim 
should be honored under 


Ford 
agency 
community to 
a policy unless 
some payment has been made on the 
premium. 
fair play attitude 
companies by continued patronage. 

The probability is that there are other 
agents as conscientious as Taylor & Ford 
publications of 


The community applauds this 
of the agency to its 


and agency insurance 
companies could print no more effective 
and worthwhile material than to make 
public names and experiences in this di- 
rection. 





TRUE 
For the past ten years the 
Ontario 


UNIFORMITY 
he »bby of 
superin- 


R. Leighton Foster, 


tendent of insurance, has been the pro- 
motion of uniform insurance legislation 


in the several provinces of Canada. Re- 


markable success has crowned the work 
of the inter-provincial Superintendents 
— Insurance Conference along these 


lines. Today the insurance statutes of 


the nine provinces are uniform as re- 


gards life insurance, fire insurance and 
automobile insurance contracts in eight 
provinces; as regards health and acci- 
dent insurance contracts in seven prov- 
inces; and as regards miscellaneous pro- 
visions in several provinces. 
Occasionally, as regards a particular 
subject matter the undesirability of uni- 
Once when 


formity has been apparent. 


House of Commons, 


advocating the 


speaking in the 
Lord Macaulay 
codification of the laws of India said: 


while 


Our principle is simply this: 
Uniformity where you can have it; 
Diversity where you must have it; 
But in all cases certainty. 

to the attention 

Foster 


That quotation came 
of Commissioner several years 
ago and seemed to describe so accurately 
what should be the guiding axiom of the 
supervisory departmental work that since 
that time these words have been printed 
on the fly leaf of the annual volumes of 
Proceedings containing the minutes of 
the annual conferences in Canada. 


“Today we hear more than ever be- 
fore of co-operation, standardization and 
Commissioner Foster 


“We are all striving 


uniformity,” said 
in a recent letter. 
in one sphere or another to rehabilitate 
our economic system. Codes—industrial, 
ethical and otherwise—are the order of 
the day. Lord 

rererence to the 


Macaulay’s words with 
codification of India’s 
laws describes a guiding principle which 
great satisfaction during the 
inevitable trials and tribulations which 
accompany all such efforts. They point 
the finger down the road of true com- 
promise, and show how much may be 
accomplished when the objective is not 
an impossible one.” 


will afford 


8,400,000 ACCIDENTS IN THIS 
COUNTRY LAST YEAR 

In 1932 deaths by accident in the 
United States registered 88,000, a decline 
partly attributed to the National Safety 
movement. The total for 1930 was 99,300. 
Last year’s total, therefore, was 10% 
under 1931 and 11.5% under 1930, the all 
time maximum. 

Motor vehicles still lead as a cause of 
accidental deaths. They took 29,500 lives 
last year; home accidents claimed 28,000; 
public fatalities, other than motor vehi- 
cles, 18,000; and occupational accidents, 
15,000. There were approximately 8,400,- 
600 accident injuries in 1932 and the wage 
loss, medical expense and overhead in- 
surance cost involved in injuries and 
ceath total two billions of dollars, accord- 
ing to Public Safety, published by the 
National Safety Council, Inc. 

The safety movement started in 1913 
when the accidental death rate was 85.5 
per 100,000 population. In each succeed- 
ing year but one (1917) it has been 
lewer, and dropped to 70.5 in 1932. But 
any nation which can record 8,400,000 in- 
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GRAHAM 


GEORGE 


George Graham, who has just been 
elected president of the enlarged Central 
States Life of St. Louis, a news story 
of which appears in the Life Deps a 
of this paper, is a native of Scotland and 
received his education at the famous 
George Watson School, the cradle of 
many great actuaries. Prior to coming 
to this country in 1906 he was made a 
Fellow of the Faculty of Actuaries of 
Scotland, a recognition sought by most 
actuaries. His first post in this country 
was in the actuarial department of the 
New York Life under Chief Actuary 
Arthur Hunter and later he became an 
assistant to the noted Henry Moir, now 
president of the United States Life. Next 
he filled the posts of actuary and assis- 
tant secretary of the Capitol Life Insur- 
ance Company of Denver, Colo. Later 
he became actuary of the Illinois Insur- 
ance Department, filling thi it important 
post for four years. Leaving Springfield 
for St. Louis, to become actuary for the 
Missouri State Life, he was very shortly 
thereafter advanced to a vice-presidency 
of the company. 

In 1920 he quit the Missouri State Life 
and was elected vice-president of the 
Central States Life. Evidence that Mr. 
Graham is very highly regarded by other 
life insurance leaders is that in October, 
1924, he was elected to the presidency of 
the American Life Convention. He also 
served as vice-president of the American 
Institute of Actuaries for one year and 
was then advanced to the presidency, 
serving two years in that post. He is a 
Fellow of the American Institute of Ac- 
tuaries, a Fellow of the Faculty of Ac- 
tuaries of Scotland, an Associate of the 
Actuarial Society of America, an Asso- 
ciate of the English Institute of Ac- 
tuaries and a Fellow in the Casualty Ac- 
tuarial Society. 

+ * 

Mrs. Rex B. Magee, the wife of the 

publicity manager of the Lamar Life of 


Jackson, Miss., is making a motor tour 
of the East. She is at present in Wash- 
ington. 


=“? * 


John R. Rogers, who has just resigned 
as Internal Revenue Collector of the 
Northern New Jersey territory, with 
headquarters in Newark, will now devote 
his entire time to his insurance interests 
in Newark where he makes a specialty 
of the bonding field. 





juries by accident has still a long way to 
go in safety. It is rather terrifying to 
think that 4,200,000 non-fatal accidents 
occured last year in homes alone. 





REGINALD P. STOCKHAM 


Reginald P. Stockham, newly elected 
secretary of the North British & Mer- 
cantile at the United States home office 
in New York City, has duties including 
handling of investments, preparation of 
annual statements for the various State 
Insurance Departments and other finan- 
cial work. He succeeds Robert New- 
boult, who has retired. Mr. Stockham 
joined the North British in 1912 in Lon- 
don and was transferred to this country 
in 1921 to handle foreign business writ- 
ten through the New York office. He 
was transferred to the secretarial depart- 
ment in 1926 and in 1927 was made an 
assistant secretary of the company. 


s+ © @ 


W. J. Dawson, formerly connected with 
the fire marshal’s department in South 
Dakota, has been appointed insurance 
commissioner for the two-year term be- 
ginning July 1. He succeeds the late 
Don C. Lewis, who had been nominated 
for the post but who died a few weeks 
ago. Mr. Dawson has his home in Rapid 
City. 

* & 

Patrick Armistead Gibson, Rhodes 
scholar from the University of Virginia 
and son of George A. Gibson, head of 
the Richmond, Va., local agency of Gib- 
son, Moore and Sutton, who has been 
studying at Oxford for the last two 
years, will receive the degree of bachelor 
of arts from Christ’s Church Song the 
latter part of this month. Mrs. Gibson 
has gone over to see him get the degree. 
Although he is entitled to another year 
at Oxford, he is returning home to en- 
ter upon the practice of law in his home 
city. He holds a law degree from Har- 
vard. While a student at the U niversity 
of Virginia, he won his letter in boxing 
as a light heavyweight. He also won a 
bachelor of arts degree there. 

* * * 


Joy Lichtenstein, Pacific Coast man- 
ager of the Hartford Fire, has been 
elected chairman of the executive com- 
mittee of the Board of Fire Underwriters 
of the Pacific to succeed Edwin Parrish, 
retired. 

* * x 

John A. Matthews, counsel for the 
General Accident in New Jersey, has 
announced his candidacy for the Demo- 
cratic nomination for governor in 193- 
He was a candidate for the New Jersey 
governorship also in 1927, 

* * * 


secretary of the 
Louts, is now 


Vernor F. Larson, 
Central States Life of St. I 
out of the hospital after an operation. 
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Hailstones as Large as Baseballs Not 
a Myth 

Companies are. still receiving claims 
g-owing out of a storm in Texas which 
took place on April 25. It turned out to 
be an unusually la:ge loss. Reports hav- 
ing reached John and William Streets 
that some of the hailstones were as large 
as baseballs one of the fire cumpamies 
wrote a letter to the United States De- 
partment of Agriculture’s weather bu- 
reau at Dallas asking for an explanation 
of that phenomenon, William B. Shope, 


observer temporarily in charge of the 
Dallas weather bureau, answered as fol- 
lows: 


Manager Loss Dep't, 

Pacific Fire Ins. Co., 

New York, N. Y. 

Dear Sir: In response to your letter 
of May 15 desiring information relative 
to hailstorms in Dallas, May &, 1926, and 
the more recent one occurring April 25, 
1933, our records show the “Raia 

In comparison of the two hailstorms, 
the one of May &, 1926, is considered 


tue most severe, conside.ing however 
area in which it fell. The May storm 
was of shorter duration than the more 


recent one but the hailstones were larger, 
some measuring eight to twelve inches in 
circumference, having five to eight lay- 
ers, and being in size similar to a good- 
sized cooking squash. In the storm of 
April 25, hailstones reached the size of 
league baseballs, and covered a much 
larger area, setting what is believed to 
be a record time for hail to continue to 
fall at one spot, the time being one hour 
and six minutes. It was also accompa- 
nied by heavy rain, total rainfall was 3.42 
inches of which 2.74 inches fell in one 
hour and thirteen minutes. It is believed 
that the hailstones in the storm of 1926 
are about the record size. 

These two storms were very unusual, 
consequently some pert refer to them 
as freakish, but the weather phenomenon 
producing hailstones is no more out of 
line than that which produces snow or 
sleet and rain. Hailstones accompany 
thunderstorms and high wind velocity. 
They originally fall from the sky as 
rain “but are forced up into the upper 
atmosphere by strong undercurrents of 
air which freezes and falls again taking 
on more moisture and being forced back 
up again where temperature is freezing, 
keeping this up until the winds do not 
have sufficient force to overcome the 
down: ard fall. If you should ever cut 

t hailstone open you could very easily 
count the number of times the Paw sd 
passed through the different stages. 

* * * 


A Letter From Capetown 


A. Leyds of Capetown, South Af- 
rica, a well-known insurance man and 
insurance lecturer, has been elected 
resident of the Insurance Institute of 
the Cape of Good Hope. In a letter to 

Deminge of the Commercial Union 
Mr, Leyds discusses conditions there. He 
Says in part: “The depression seems to 
be liftin: g at last. Ever since the U. S. A. 




















gold (that is to 


standard 


dropped the 


say, the adherence to gold on export 
standard) things have been better all 
over I think. We dropped the gold 


standard in December and money has 
been easier and prices for primary prod- 
ucts have gone up, such as wool, skins, 
and hides, mohair, agricultural products, 
etc.” 

An interesting feature of the insurance 
situation there is that the accommoda- 
tion business is not showing any losses, 
but there are numerous losses on the 
preferred classes. Country stores which 
might have been expected to burn be- 
cause of their moral hazard did not, 
while a number of fires broke out un- 
expectedly in dwellings in good locali- 
ties. 

ce te 
Rapping a Convention 

Occasionally some trade paper comes 
out and bangs a convention over the 
head with a loaded club, and such was 
the Electrical World’s treatment given 
to the recent professional engineering 
societies at Chicago in its discussion of 
the St. Lawrence River power project. 

“The joint meeting was ill advised, 
unprofession: lly developed and badlv 
handled,” says the Electrical World. 
“The paper by Dr. Blank was a digest of 
reports made at different times and un- 
der different assumptions as to costs and 
led to misleading conclusions. Nor had 
the author made a field study of the 
project. Such a paper should not rate 
the prominent position given it, espe- 
cially as it contained aspersions, conclu- 
sions and challenging statements unsup- 
ported by convincing economic and en- 
cineering evidence. A professional so- 
ciety paper on the St. Lawrence should 
have been presented by engineers who 
know the project in detail and who had 
served on the engineering boards that 
studied the conditions thoroughly. 

“Add _ to the doubtful professional va- 
lidity of the presentation a discussion en- 
tirely out of keeping with a joint meet 
ing of the professional society. Propa- 
ganda personalities and selfish interests 
have no place in this professional forum, 
yet they abounded. After attending the 
meeting one wonders why the foolish ex- 
hibition was held and how the _ profes- 
sional societies were drawn into such a 
political cesspool. The St. Lawrence 
project is worthy of engineering discus- 
sion, but surely this meetine did not meet 
professional specifications.” 

* * * 
Complications When a Janitor Is 
Burned to Death 

A New York apartment house janitor 
named Pisko was burned to death while 
in bed and the workmen’s compensation 
complications which followed, including 
considerable litigation, resulted in the 
following opinion of the Court of Ap- 
peals, this state: 

The janitor of a New York City apart- 
ment house lived in its: ground floor 
apartment with his wife and children. 
They were Polish. The fire department 
extinguished a fire in the basement di- 














rectly under the apartment at about 8 
o’clock on New Year’s Eve of 1931. The 
family stayed up to await the New Year. 
At 2 a. m., the janitor sent his wife out. 
She took the fe med and went to an- 
other apartment in the building. At 
4:40 a. m. the fire department, respond- 
ing to another call, found the mattress 
of the janitor’s bed afire and the janitor 
burned and suffocated to death thereby. 
The Department of Labor awarded bene- 
fits to the widow and children, basing 
them upon one-half of the annual re- 
muneration earned by the janitor and 
his wife, plus an amount earned by the 
janitor alone for plumbing and other ex- 
tra services. It found that the employ- 
ment was continuous. The carrier con- 
tended that the janitor, intoxicated, had 
quarreled with Bo expelled his wife and 
had gone to bed smoking a cigarette. 
The wife, denying the intoxication, testi- 
fied that he had sent her and the chil- 
dren out because he smelled smoke, The 
Appellate Division affirmed the award, 
unanimously, and without opinion. 

Upon further appeal, the Court of Ap- 
peals, with opinion, has reversed the Ap- 
pellate Division’s order and dismissed the 
claim. The only reasonable inference, 
says the opinion, is that deceased set fire 
to the bedding through some act of care- 
lessness or negligence. It distinguishes 
the case from Giliotti v. ie Cater- 
ing Co., 246 N. Y. 279; 156 S. B. 49, in 
which an employe living on the premises 
of his employment was burned to death 
in his room by a fire originating else- 
where. “Everything,” it says, “which 
happens to an employe occupying rooms 
in a building, the rental of which he 
receives as part of his compensation, 1s 
not attributable to the dangers or risks 
of his employment. If in this case Pisko 
had been injured by a falling ceiling or a 
beam, the collapse of the building or a 
fire originating outside of his apartment, 
the risk would have been one connected 
with the place he was bound te occupy 
under the terms of his employment. On 
the other hand, we may take the ex- 
treme case by way of illustration of a 
cut received by the employe while shav- 
ing himself or the slipping in a bath tub 
while taking a bath, or the pulling over 
upon himself of a piece of furniture 
while attempting to move it, or burning 
himself while cooking his meals, all these 
and like occurrences would arise out of 
no risk of the employment and would 
not be occasioned because the employe 
was obliged to stay upon the premises 
or in a particular room or apartment. 
They would be such personal acts, dis- 
sociated from his employment as would 
he likely to occur »>nvwhere and in anv 
place that the emplove happened to live.” 

* * * 


Public Official Bonds 

One of the large surety companies has 
advised agents that before writing any 
new bonds for public officials they should 
make inquiry as to whether the muni- 
cipality will pay for the premium in cash 
cr warrants. Where payments can be 
made only by warrants the - business 
should not be written, it says. Of course, 
where the warrant acts as a check it will 
be regarded as cash. 

* * * 
Best Ratings 

where the new 
causing a 


Among other places 
\lfred M. Best Co. ratings are 
stir is among company fleets. Some of 
the managers have written to the Best 
organization asking for explanations of 
a variety of ratings on companies in the 


same group. 


* * * 

Tax Ruling on a Substituted Policy 

The Bureau of Interna! Revenue has 
issued a ruling on the taxability of a 
foreign insurance policy originally issued 
for one amount but subsequently can- 
celed and a new policy issued for a less 
amount. The ruling follows: 

Advice is requested whether the execu- 
tion of a foreign insurance policy under 
the following circumstances will incur the 
tax imposed by Schedule A-7 of Title 
VITI of the Revenue Act of 1926. 

Certain underwriters of London, 


Eng- 





land, underwrote an insurance policy in 
the amount of 20x dollars for a period 
of one year. When the year was three- 
quarters past, the underwriters did not 
care to continue the risk and proposed 
to either furnish a new policy or amend 
the old one so as to show a risk of 15x 
dollars only. Other underwriters of 
London agreed to underwrite the remain- 
ing 5x dollars of the original 20x dollars 
policy, by issuing a new policy in the 
amount of 5x dollars, which will expire 
simultaneously with the original 20x dol- 
lar policy. 

It is held that the premium paid on 
the 5x dollars policy will incur the tax 
imposed by Schedule A-7 of Title VIII 
of the Revenue Act of 1926. If the origi- 
nal policy for 20x dollars is canceled and 
a new policy written in the amount of 
15x dollars and a premium is charged 
on such amount, a stamp tax will also 
be incurred on the new policy for 15x 
dollars. However, if the original policy 
is merely amended so as to show a risk 
of 15x dollars only and no premium is 
charged, no stamp tax liability will be 
incurred. 

* * * 
Owners, Landlords and Tenants’ 
Inspections 

The Retail Credit Co. has added a new 
line of reporting: owners, landlords and 
tenants’ inspections for companies writ- 
ing public liability. 

In discussing this C. A. Roach, divi- 
sional sales manager, Retail Credit Co., 
New York, says in part: 

“To an outsider it would, on first con- 
sideration, seem that this line of insur- 
ance would be immune from moral haz- 
ard created by business depression, This 
insurance is designated to protect the 
assured from loss as the result of dam- 
ages demanded by any person or per- 
sons suffering injury on the property. 
Experience has shown in the last year 
and a half that the number of question- 
able claims has increased. The compa- 
nies have always had some of these to 
deal with, and most of them were set- 
tled for a nuisance value. It was cheaper 
to pay a small amount than carry it 
through to possible litigation. Stock 
market losses, loss of employment, re- 
duced incomes, and all the things which 
2o with the business depression, seem 
to have had a marked effect on bumped 
knees, skinned shins, and twisted ankles. 
Claims settled for a nuisance value have 
mounted so rapidly that companies have 
now reached a point where they can no 
longer afford to close out such claims 
on this basis. In self-defense they are 
forced to let the claim go to suit, and 
the courts are filling with such 
There are several reasons for this con- 
dition. Properties are not being kept in 
repair in these days of depression and 
bank moratoriums. There 1s, as a con- 
sequence, more chance for slight acci- 
dents. The moral hazard creeps in as 
a result of the mental attitude of the 
people. A man with money in his pocket 
and a job to do is not as likely to at- 
tempt a claim for a barked shin or a 
twisted ankle as is the man who is broke 
and looking for work. 

“A number of casualty companies par- 
ticipated in the trials conducted for the 
purpose of seeing how far the Retail 
Credit Co. could go in the inspection of 
smaller risks. Much of this business had 
not been inspected in the past through 
the companies’ own inspection plants. 
The cost, in comparison with the pre- 
mium income on the small risks, did not 
make this possible. 

“The report is designed to bring out 
information as to the occupancy of the 
building, measurements, which are some- 
times incorrectly stated in the applica- 
tion, a general description of the state 
of repair, and a special mention of any 
special hazards. 

“Of even greater importance, however, 
is the information dealing with the grade 
of people living in the vicinity of the 
property. The description of the neigh- 
borhood as to its congestion, the racial 
descent of the residents, and general 
reputation of the people in that com- 
munity, provides real protective infor- 
mation.” 


cases. 
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FIRE INSURANCE 





R. F. C. Insurance Committee 


Prominent Insurance Men Being Asked to Serve in Advisory 
Capacity; Fire and Casualty Executives Meet to Discuss 
Co-operation With Industrial Recovery Act 


The most important insurance develop- 


ments of the month hinge around the 
national capital. 

Among the developments this week are 
the appointment of a committee of in- 
surance men by the’ Reconstruction 
Finance Corporation which will act in an 
advisory capacity; a meeting of commit- 
Casualty Executives As- 
sociation and National 
ualty & Surety Underwriters held Tues- 
day at No. 1 Park Avenue, New York, to 
discuss methods of co-operating with the 
lining up 


teemen of the 


Bureau of Cas- 


Roosevelt Administration in 


casualty insurance with activities under 


the Industrial Recovery Act; also, a 


meeting of the executive committee of 
the National Board of Fire Underwriters 
held Wednesday at 85 John Street, to 
consider methods of allying fire insur- 
arce with the other co-operating indus- 
tries in carrying out the Washington re- 
covery program. 

Up to the time The 


Eastern Under- 


R. F. C. Issues Rules on 


Buying Insurance Stocks 
Reconstruction Fi- 
Washington this 
regulations governing 


Directors of the 
nance Corporation in 
week announced 
the purchase of preferred stock of in- 
surance companies up to a total of 
$50,000,000. 

Sound net worth of applicants will 
govern the amount of subscriptions or 
loans. Present market values on securi- 
ties and sound values on mortgages will 
be used in all appraisals. Compromising 
of liabilities or subordination of funds 
will be permitted only in conformity with 
statutory authority and the unqualified 
approval of supervisory authorities. 

In conformity with the act of Con- 
gress, annual salaries of all officers, di- 
rectors or employes of applicant compa- 
nies must be within the $17,500 limita- 
tion. The regulations also provide that 
no compensation shall be increased nor 
any stock, notes, bonds or debentures is- 
sued for capital purposes be retired while 
any such securities are held by the cor- 
poration. 

Another provision of the regulations 
is that the applicants must show an earn- 
ing capacity sufficient to pay dividends 
on preferred stock at the rate of 5% for 
five years and 6% thereafter. 





25 YEARS AS HOME AGENT 
Arthur Y. McNeill, local agent at Had- 
donfield, N. J., and also associated with 
the Beidler & Bookmyer agency in Phil- 
adelphia, has received a twenty-five year 
silver service medal from the Home of 


New York. He is celebrating his thirty- 
fifth anniversary with the Philadelphia 
office this week. 


WITTHOHN ANNIVERSARY 

A. H. Witthohn, vice-president of the 
Globe & Rutgers, on Monday completed 
thirty-three years of service with the 
company. The occasion was marked by 
a dinner at Peter’s Tavern in Brooklyn 
with over eighty from the company at- 
tending. 


writer went to press the names of the 
insurance men which the Reconstruction 
Finance Corporation will 
not made public as it is understood all 


appoint were 


the acceptances had not been received, 
some of the insurance men being on va- 
reached. 

Fire and casualty men have read with 
deepest interest the different steps be- 
ing taken at Washington aimed at indus- 
last Washington de- 
velopment appointment of a 
super cabinet. consists of the 
President, the Cabinet, and the chairmen 
of the R. F. ¢ 
poration, administrator of the Industrial 


cation and not easily 


trial recovery, the 
being the 
This 
, Home Loan Owners Cor- 
Act, administrator of agricul- 
tural adjustment, chairman of the board 


of the Authority, Fed- 
eral railroad co-ordinator, director of the 


Recovery 
Tennessee Valley 
civilian conservation corps. 


Among the 
nouncing plans of co-ordination 


industries which are an- 
to date 
are cotton, lumber and steel. 


Cotton bin China May 
All Be Insured in U. S. 


A struggle 
desirability for 


fundamental 

commerce, 
shipping and insurance to work together 
has been going on in Washington re- 
cently and now seems likely to be con- 
cluded satisfactorily. The Reconstruc- 
tion Finance Corporation, in fixing up a 
contract with China with respect to loan- 
ing that country about $35,000,000 to buy 
700,000 bales of American cotton, agreed 
to allow the Chinese to place one-half 
the marine insurance and to select one- 
half the shipping facilities. 

American insurance interests quickly 
protested when they learned these terms 
and although the Chinese agreed to place 
— half of the insurance with Ameri- 

can offices in China, but with the usual 
liberal Chinese discounts, cotton insur- 
ance men here have told the R. F. C. 
that all the coverage should be handled 
in this country. First, because American 
business should be considered in a trans- 
action of this sought and second because 
cotton underwriting differs from ordi- 
nary insurance and to handle a contract 
between Shanghai and an American cot- 
ton seller would be most difficult. 

American underwriters hope the R. F. 


involving the 
American 





Seineeetemeiaen 





Do you control 


Adirondack Mountain Region Lines? 


oe Yes.” 
Ayres, Inc., 


. Then you can obtain from Clinton J. 
the oldest agency in Saranac Lake, complete 


reports with diagrams and estimates of replacement values 


on Adirondack lines: 


These Adirondack lines may be bound promptly in 
New York City through any of our 22 companies: 


Aetna Hartford 
Agricultural Home Unders. 
Automobile 


Commercial Union 
Continental 

Fire Association 
Firemen’s Fund 
Glens Falls 
Hanover 


Niagara 


Send a 


CLINTON J. 


Insurance Co. of 
North America 
London & Lancashire 


North British & 
Mercantile 


Northern Assurance 
Pennsylvania 
Phoenix of Hartford 
Providence Wash- 
ington 
Rochester American 
Royal 
Royal Exchange 


“line” to: 


AYRES, INc. 


Founded by “Adirondack Ayres” 


Saranac Lake 





Underwriters’ Ass’n To 
Mark 50th Anniversary 


The Underwriters Association of New 
York State held its summer meeting at 
the Hotel Onondaga in Syracuse on 
Tuesday and Wednesday of this week. 
More than 100 members were present. 
Plans were made for the fiftieth anni- 
versary on September 13. The celebra- 
tion will be held in Syracuse and will 
include a golf tournament and a luncheon 
and banquet at the Onondaga. Lawrence 
Daw, of Syracuse, manager of the Syra- 
cuse division of the New York Fire In- 
surance Rating Organization and also 
secretary-treasurer of the Underwriters 
Association, said that two of the speak- 
ers for the anniversary banquet will be 
Paul L. Haid, president of the Insurance 
Executives Association, and Frank M. 
Smalley, president of the Glens Falls. 
A. J. Halsey of Rochester, president of 
the association, presided at the business 
sessions. 





UP-STATE AGENT DIES 

Charles F. Garfield, 59, for many years 
head of an insurance and real estate 
business in Rochester, N. Y., died July 
9 in his summer home in Williamson, a 
suburb of that ctiy. He had been ill only 
a short time. Mr. Garfield retired from 
active business life in 1918. He served 
as president of the Rochester Chamber 
of Commerce in 1918. 





C., in foreign operations, will follow the 
British custom of giving insurance and 
shipping rights to their own nationals. 
It is reported that the insurance on the 
cotton to China will probably all be 
placed directly in this country after 
further negotiations. 


STANDARD 


INSURANCE COMPANY 


of NEW YORK 


Head Office: 


J. A. Kevsey, President 


80 John Street, New York 
G. Z. Day, Vice-President 


C. L. Henry, Secretary 


Statement December 31st, 1932 


CAPITAL 

PREMIUM RESERVE 
OTHER LIABILITIES 
CONTINGENCY RESERVE 
NET SURPLUS 

TOTAL ASSETS 


$1,500,000.00 
1,186,730.41 
214,050.00 
1,142,045.90 
1,922,578.39 
5,965,404.70 





“te New York 


une Premium Must Go 
With Cancellation Notice 


Due to the actions of some company 
fieldmen in ordering wholesale cancella- 
tions of policies in local agencies having 
balance troubles without giving consid- 
eration to return premiums to policyhold- 
ers, the West Virginia Insurance De- 
partment has ruled that the cancellation 
notices of policies on which the premium 
has been paid in whole or in part must 
be accompanied with the full return pre- 
mium. Violation of the ruling may re- 
sult in revocation of a company’s license 
to operate in that State. The ruling fol- 
lows in part: 

“Numerous cases have been brought to 
our attention whereby a company, or 
through its special agent, has cancelled 
its outstanding liability in an agency for 
the purpose of applying return premium 
credits to balances due the company 
from the agent. 

“The company, or its special agent, has 
made such cancellations without first de- 
termining which of their policyholders of 
such agency have paid their premiums 
either in part or in full to the agent. 
Such companies have in some cases re- 
fused to pay the policyholder the amount 
due him as an unearned premium, and in 
other cases have not tendered payment 
of the unearned premium due the policy- 
holders until demand was made or com- 
plaint filed with this department and the 
matter taken up by the department with 
the company.” 





MRS. I. LLOYD GREENE DIES 

Mary Belle Greene, wife of I. Lloyd 
Greene, vice-president of the Boston In- 
surance Co. of Boston, died suddenly a 
week ago last night at their summer 
home at Lake George, N. Y. In addi- 
tion to Mr. Greene she is survived by 
two daughters. 





eee OPENS OWN OFFICE 
J. T. Birdsall, formerly with the 
Finn Companies’ Adjustment Bureau and 
more recently an independent adjuster 
clearing his business through Alexander 
& Hoffman in Newark, N. J., has 
opened his own office in that city. 





CLARKE WITH N. Y. LAW FIRM 

Stanley Clarke of the New York and 
St. Louis bar, has joined the law firm 
of Engelhard, Pollak, Pitcher & Stern 
and the name has been changed to 
Engelhard, Pollak, Pitcher, Stern & 
Clarke. This firm handles numerous !!- 
surance cases. 








Figure 
Pp 


The G 
counsel, | 
pear bef 
Court W 
der to pe 
its prope 
ance Dey 
ness. Pa 
week con 
fectly sol 
tion of 
Schaick t 
should be 

The pre 
gers doe: 
any prefe 
turn pret 
has been 
the comp 
yent on t 
in the n 
since Ma 
company 
essary to 
change fe 
der to hi 
but the 
markets « 
months | 
such a st 

In con 
the New 
gain poss 
the New 
since Miz 
order of 
the Glob« 
to prove 
sets exces 
000,000. 
cipally o1 
C. James 
company 
pursuant 
ment of 
of the cor 

Mr. Ja 
tions whi 
taken ove 
Departme 
because t 
tion to re 
trol of its 
so as a 
assets of 
by $7,213, 
there are 
this amo 
figures ar 
pared by 
ent accor 
agreemen 
J. Wolfe, 
Insurance 
Jameson. 
$2,000,000 
213,496.” 


A 
“If the 


pany as « 
so-called 
worth of 
352,547 a: 
in excess 
Kingston’ 
vention 
July 3, 

Taking ir 
tion in 

Statisticia 
‘conventi 
would by 
825 3,007,49 

“Ag 


company 
value as 
the fair 





933 


ice 
any 
slla- 
ving 
sid- 
old- 
De- 
tion 
ium 
nust 
pre- 





july 14, 1933 











————— 


Globe & Rew Guth hates 
From Court to Resume Business 


Figures Filed with New York Supreme Court Hold That Com- 
pany Is Solvent with Assets Exceeding Liabilities by 
$10,000,000; Preferred Stock Plan Dropped 


The Globe & Rutgers, through its 
counsel, Root, Clark & Buckner, will ap- 
pear before the New York Supreme 
Court Wednesday to apply for an or- 
der to permit it to regain possession of 
its property from the New York Insur- 
ance Department and to busi- 
ness. Papers filed by the company this 
week contend that the company 1s per- 
jectly solvent now and that the applica- 
tion of Superintendent George S. Van 
Schaick that the company be liquidated 
should be denied. 

The present plan of the Globe & Rut- 
vers does not call for the issuance of 
any preferred stock to claimants for re- 
= premiums and _ losses. This plan 
has been abandoned for the reason that 
the company considers itself amply sol- 
yent on the basis of a large appreciation 
in the market value of securities held 
since March 24. For many weeks the 
company believed that it would be nec- 
essary to issue additicnal capital to ex- 
change for outstanding liabilities in or- 
der to have the assets exceed liabilities 
but the tremendous rise in the stock 
markets of the country in the last three 
months has removed the necessity of 
such a step. 

In connection with its application to 
the New Yoik Supreme Court to re- 
gain possession of its property held by 
the New York Insurance Department 
since March under the rehabilitation 
order of Superintendent Van Schaick, 
the Globe & Rutgers submitted figures 
to prove its solvency, showing that as- 
sets exceed liabilities now by over $10,- 
000,000. The application is based _ prin- 
cipally on the petition of President E. 
C. Jameson, who has been head of the 
company for thirty-four years, and is 
pursuant to resolutions and a_ state- 
ment of policy made by the directors 
of the company on July 5. 

Mr. Jameson holds that the condi- 
tions which led to the company being 
taken over by the New York Insurance 
Department have been reversed “and 
because the company is in a sound posi- 
tion to resume the management and con- 
trol of its own affairs it is entitled to do 
so as a matter of law.” Actually the 
assets of the G. & R. exceed liabilities 
by $7,213,496 but Mr. Jameson holds that 
there are various other items increasing 
this amount by about $3,600,000. The 
figures are taken from a statement pre- 
pared by S. C. Kingston, an independ- 
ent accountant, and are in substantial 
agreement with figures drawn up by Lee 
I. Wolfe, accountant employed by the 
Insurance Department, according to Mr. 
Jameson, In addition to the capital of 
$2,000,000 the net surplus is given as $5,- 
213,496.” 


Assets at Present Time 

“If the security portfolio of the com- 
pany as of July 3, 1933, is taken at the 
so-called ‘convention values,’ the net 
worth of the company would be $23,- 
32,547 as of July 3, 1933 (or $16,149,050 
in excess of the amount shown in Mr. 
Kingston’s statement), so that on ‘con- 
vention values’ the company has (as of 
July 3, 1933) a surplus of $21,352, 547. 
Taking j into consideration the items men- 
ton in Mr. Hahn’s (the company’s 
Statistician) affidavit, this net worth on 
convention values’ as of July 3, 1933, 
o50a7 be be $27,007,490 and the surplus 
“As all by Mr. Hahn's affidavit 
(a) if certain securities owned by the 
company were taken at their real book 
Value as of July 3, 1933, rather than 
the fair value at March 24, 1933, the 


resume 


assets of the company would be in- 
creased $1,500,000; (b) the past experi- 
ence of the company shows that the 
real cash liability of the company with 
respect to the reserve for unearned 
premiums should be 40% less. than 
the reserve therefor, which means that 
the true liability of the company with 
respect to the reserve for unearned 
premiums should be 40% (or $1,- 
654,942) less than the reserve therefor 
shown 1n the statement attached to Mr. 
Kingston’s affidavit ($4,137,355), and (c) 
no credit has been taken in Mr. Kings- 
ton’s statement for certain amounts (esti- 
mated at $500,000) due from or charge- 
able to reinsurance companies which are 
not licensed to do business in the State 
of New York. Mr. Hahn shows that if 
these three items were taken into ac- 
count, the net worth of the company as 
of July 3, 1933, would be increased by 
$3.654.942 over the net worth of $7,- 
213,496, shown in Mr. Kingston’s state- 
ment, as above stated. 

“Thus the principal cause and con- 
dition which led to the rehabilitation 
order of March 24, 1933, i. e., temporary 
insolvency, has been definitely removed. 

Can Meet Obligations 

“The company will be in a position 
to meet its obligations as they mature. 
In its discussions concerning the proper 
time for the restoration of the company 
to the charge of its officers and direc- 
tors, the board of directors of the com- 
pany has recognized the necessity of 
having sufficient cash to meet obligations 
as they mature and become adjusted and 
payable. Accordingly, the board of di- 
rectors caused Mr. Kingston to prepare 
an estimate of the cash requirements and 


cash resources of the company upon 
reopening for business.” 
Present Financial Statement 
The financial statement of the Globe 


& Rutgers as of July shows total assets 
of $36,493,075. The market value of the 
security portfolio was $31,138,150, an in- 
crease of $11,165,740 over the value of 
March 24. The July 3 value includes 
only securities then held by the com- 
pany, whereas the value as of March 24 
included securities which were later sold 
for $2,220,172. Cash in banks and office 
amounts to $1,604,903. Accounts receiv- 
able and outstanding agents’ balances to- 
tal $964,052. The Mixed Claims Com- 
mission awards are carried at $2,600,000. 
This is the amount due from the German 
Governinent on claims arising out of the 
World War. There is $43,180 due from 
reinsurance companies or paid losses and 
$142,788 accrued interest and dividends. 
On the liability side $7,086,688 is set 
aside for losses and loss expenses. The 
reserve for return premiums amounts to 
$7,380,534. The reserve for unearned 
premiums totals $4,137,355. Three-fourths 
of this is in respect of reinsurance ceded 
to the company under treaties. The re- 
serve for expenses is $400,000 and that 
for interest on borrowed money $275,000. 
Bo:rowed money from the Reconstruc- 
tion Finance Corporation amounts to 
$10,000,000. The total liabilities are $29,- 
279,578 or $7, 213,497 less than the assets 
as shown in the statement offered to 
the court. The statement says that the 
excess of assets over liabilities is on the 
most conservative basis of calculation, 
reckoning liabilities on a maximum basis 
and putting conservative values on cer- 
tain securities not quoted on the market. 
F lowing are extracts from a state- 
ment of policy and resolutions adopted 
at the directors’ meeting on-July 5: 
“It should also be stated that before 
and at the time the rehabilitation order 
was made, the Superintendent mentioned 


new capital 


amount of 
company, and 


of about $11,165,000 in 


$6,000,000 as the 
which should go into the 
that the increase 
the market value of the company’s se- 
curities since March 24 is almost double 
the $6,000,000 amount. * * * 


Further Sale of Securities Opposed 


“With regard to the sale of securities, 
the board recognizes the advisability of 
some further sales preparatory to re- 
sumption of business, but believes it un- 
necessary and unjustifiable to make sales 
beyond the amount necessary to enable 
the company to meet obligations ma- 
tured and payable upon reopening with 
a reasonable cash reserve in addi- 
tion, * * * 

“There is no necessity whatever to sell 
any securities to pay any part of the 
R. F. C. loan. The bank loans have been 
paid. The R. F. C. loan is amply se- 
cured and the R. F. C. is not asking for 
any payment. It would therefore be un- 
necessary and improvident to sell securi- 
ties for this purpose. * * * 

In respect of return premium claims, 
aggregate nominally about the 
same amount as the total loss claims— 
about $7,000,000. This amount is calcu- 
lated, however, on the assumption that 
&5% of the direct policies have been can- 
celled and money claims will be present- 
cd for return premiums thereon which 
will pe settled on a pro rata basis. As 
a practical matter, however, many poli- 
cies, especially many of the larger poli- 
cies, may be reinstated. A large reduc- 
tion of the $7,000,000 figure may be ex- 
pected from  reinstatements. Only a 
small amount, if any, of these. return 
premium claims will be adjusted and im- 
mediately payable on resumption. As 
and when these claims are adjusted, it 
will be time enough to liquidate securi- 
ties for the purpose of meeting them. 

“In view of the above, it seems clear 
to the board that the sale of additional 
securities should be limited to an ar 1ount 
recessary to cover claims payable at the 
time the direction of the company is re- 
stored to its management and to main- 
tain a reasonable cash reserve in addi- 
tion thereto.” 

An estimate of the cash requirements 
needed in order to enable the company 
to meet its obligations as they mature 
was made, Mr. Jameson states. The 
estimate showed a total of $4,045,516, 
which includes $2,773,972 for losses al- 
ready adjusted, calculated as of June 25; 
$357,189 for the estimated amount of re- 
turn premiums now payable, it being 
recognized that $1,000,000 in addition may 
become payable in thirty days; estimated 
current expenses interest on borrowed 
money, estimated operating expenses for 
a month after the reopening and the ex- 
pense of rehabilitation. 

To meet these demands Mr. Jameson 
says the company on July 3 had $1,- 
604,903 in cash, with $180,000 immediately 
recoverable from other companies in 
cash, or by way of offsets, while large 
sales of securities are being made daily. 
The officers will liquidate more securi- 
ties in order to maintain cash balances 
at all times to meet iiesiona and main- 
tain a reasonable cash reserve, he stated. 


Three Classes of Liability 


Mr. Jameson said there were virtually 
only three classes of liabilities—losses, 
return premiums and a $10,000,000 Re- 
construction Finance Corporation loan. 
There are 458,615 policies on which claims 
for return premiums may be made, but 
of this number 313,272 are for less than 
$10, 119,530 are for less than $50, 12,522 
are between $50 and $100, and 13,253 are 
above the latter sum. He said nothing 
was now due and payable on the R. F. C. 
loan, while there would be a substantial 
period over which to pay a large part of 
the $14,800,000 set as reserves for losses 
and return premiums, 

Mr. Jameson said the only other lia- 
bility was a reserve for unearned premi- 
ums, for which the figure of $4,137,355 
had been set. He said the cash lia- 
bility with respect to these had been 
found by experience to be about 60%. 
Concerning a probable increase in the 
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State of Pa. Seeks 
Transfer of Control 


OWNED BY GLOBE & RUTGERS 


Company Wants Court to Allow Sale to 
American of N. J.; G. & R. Op- 
poses Suggested Price 


The Insurance Co. of the State of 
Pennsylvania is seeking to have control 
of the company transferred from the 
Globe & Rutgers to the American of 
Newark through sale of the stock now 
held by the former. President Gustavus 
Remak, Jr., of the State of Pennsylvania 
presented an affidavit to Supreme Court 
Justice Albert Frankenthaler of New 
York a hearing last Friday in which 
he stated that because his company is 
now closely connected with the Globe & 
Rutgers through stock ownership and re- 
insurance treaties the business of the 
State of Pennsylvania has suffered to a 
considerable extent. Many agents have 
ceased giving risks to the company and 
many assureds have cancelled policies 
because of a fear that the company 
might become impaired by virtue of its 
Globe & Rutgers affiliations. Justice 
Frankenthaler, after hearing arguments 
from both sides, asked that final papers 
be filed yesterday. 

The Globe & Rutgers is opposing the 
apylication of the State of Pennsylvania 
on the ground that the price of $165 a 
share offered by the American of New- 
ark is below the true value of the stock 
and that until a complete audit of the 
Pennsylvania company is finished noth- 
ing should be done to compel a sale 
transferring Ownership. 

At present the Golden Hill Building 
Co., a subsidiary of the G. & R., holds 
the State of Pennsylvania stock, amount- 
ing to 6,357 shares. The application of 
Mr. Remak asks that the proceeds of the 
sale of this stock at $165 a share to the 
American of Newark be used as a divi- 
dend to the stockholders of the Golden 
Hill Building Co. This would give the 
Globe & Rutgers cash with which to pay 
the premium on reinsurance in the 
American of all the business of the State 
of Pennsylvania now on the G. & R.’'s 
books. Under a reinsurance agreement 
between the two companies the G. & R. 
participates to an extent of 50% of the 
Pennsylvania company’s business. 


Stock Held Worth $270 a Share 


Hill Building 
Jameson, J. H. 


Directors of the Golden 
Co., which include E. C. 
Mulvehill and J. D. Lester, all officers 
of the Globe & Rutgers, fought the ap- 
plication of the State of Pennsylvania 
on the ground that the stock of the lat- 
ter company is worth close to $270 a 
share, based on an asset value of June 
28. President Jameson of the G. & R. 
is strongly opposed to sale of the State 
of Pennsylvania stock for less than $250 
a share. 

Wendell P. 
State of 


Barker, counsel for the 
Pennsylvania, said that the di- 
(Continued on Page 24) 


value of the company’s securities, Mr. 
Jameson said: 


“It is the consensus of the best opin- 


ion in the financial world that the values 
of securities will be higher in the last 
months of 1933 and in 193, so that the 
value of the securities available to the 
company should be greater. 

While ‘eeaeennnianives of the Super- 
intendent of Insurance have indicated 
that the character of the security port- 


folio of the company should be revamped 
before the company resumes business,” 
Mr. Jameson contends that the “char- 
acter of the investments of the company, 
which is now solvent, should be left to 
the discretion of its board of directors, 
and that the Superintendent of Insur- 
ance has neither the right nor the power 
to prescribe the character of the invest- 
ments of solvent company so long as 
they conform to the requirements of the 
statutes, as the investments of the com- 
pany do.” 
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Companies Opposed to 
Ousting Bank Agencies 


NATIONAL BOARD VIEW GIVEN 
Doyle Calls Unousccceful Amendment to 
Glass-Steagall Bill Restrictive 
Legislation 
Views on the rights of bank agencies 
to remain in the insurance business con- 
tinue to be expressed. After Walter 
Lambeth, manager of the insurance de- 
partment of the American Trust Co. of 
Charlotte, N. C., had written President 
Charles L. Gandy of the National As- 
sociation of Insurance Agents expressing 
regret that the agents had attempted to 
compel banks to give up their insurance 
agencies through an amendment to the 
Glass-Steagall bill in Congress and Mr. 
Gandy had replied, defending the agents’ 
opposition to bank agencies in general, 
Mr. Lambeth now answers Mr. Gandy 
and J. H. Doyle, general counsel of the 
National Board of Fire Underwriters, 
expresses his opposition to the local 
agents’ fight on bank agencies in a let- 
ter to Mr. Lambeth. In giving voice to 
the attitude of many companies on the 
bank agency question Mr. Doyle says: 
“I am in receipt of your favor of re- 
cent date inquiring respecting the atti- 
tude of the undersigned as representing 
the National Board of Fire Underwriters 
in respect of the Glass-Steagall bill in 
Congress, which, as introduced, contained 
(at the solicitation of the National Asso- 
ciation of Insurance Agents) a_ prohibi- 
tion against a national bank, reserve 
bank, or other member bank, as defined 
by Section 1 of the Banking Act of 1933, 
or any bank or trust company, whose 
deposit is guaranteed in any respect un- 
der the provisions of the act, or any 
employes of any such bank from directly 
or indirectly acting as an agent or 
broker for any partnership, association 
or corporation engaged in the business 
of writing or selling any form of insur- 
ance, either by soliciting or selling in- 
surance, or by collecting premiums on 
policies issued by any such company. 
Restrictive Legislation 
“In reply beg to advise that in my 
judgment this was legislation of a highly 
restrictive character and as such would 
seriously interfere with the present con- 
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duct of the business without correspond- 
ing benefit to either the industry or to 
the public. 

“T had no way of knowing just how 
many agencies would be disturbed but 
it was my opinion that it would have 
required the withdrawal and replanting 
of agencies exceeding in number the to- 
tal membership of the National Asso- 
ciation. The enactment of the measure 
in the form proposed would have caused 
the severance of relations between com- 
panies and their agency plants that have 
existed in many instances continuously 
and without friction for a period of years 
and in some instances antedating the or- 
ganization of the National Association 
and which I have reason to believe were 
recognized as proper connections by both 
the companies and the agents. 

“T am conversant with the argument 
advanced in support of this prohibition 
that most of the distress in banking cir- 
cles was occasioned through collateral 
activities, including representation of in- 
surance companies. In the absence of 
conclusive proof, I cannot bring myself 
to believe that in a single instance the 
connection of a bank or one of its em- 
ployes as agent of an insurance company 
contributed in any manner to the closing 
of the bank. In the many agencies which 
have come to my attention as being in 
default in the payment of balances I 
cannot ascertain any where bank agen- 
cies have operated to preclude insurance 
companies from securing the premiums 
due them, nor can I recall any instances 
where such agencies have had to be 
trusteed or otherwise disposed of by rea- 
son of delinquent balances. 

“In view of the above, and the further 
thought that the purpose hoped to be 
attained was one that should be a mat- 
ter of determination between the agents 
and the companies without legislative 
interference, our position has been and 
will of necessity remain one of opposi- 
tion to it.” 


Lambeth Asks Agents to State Position 


Mr. Lambeth in his second letter to 
President Gandy of the National Asso- 
ciation asks that the agents’ organization 
define its attitude toward bank agencies 
more clearly for the reason that there 
are many such agencies now members 
of the association and they are desirous 
of knowing whether they are to receive 


the support or opposition of the national 
body. Mr. Lambeth writes 

“It does not appear to me to be fair 
play for one class of agents of the Na- 
tional Association to combine to put an- 
other class of agents belonging to the 

same association out of business without 
giving the minority an opportunity to be 
heard and to defend themselves. 

“There are literally thousands of small 
banks in the United States either acting 
as agents for some insurance company 
or some of their employes are acting in- 
dividually as agents and if the insurance 
amendment to the Glass-Steagall bill had 
passed, in my opinion, it would have put 
out of business numerous small banks 
where an officer of the bank received a 
part of his remuneration from his insur- 
ance business, as the banks in small 
places cannot afford to pay their officials 
a living wage. Those small places are 
just as deserving of banking facilities as 
the people in your town and mine. Right 
always prevails, as it has in this in- 
stance, and the strong individual, selfish 
agents will not be allowed to take ad- 
vantage of others not sufficiently organ- 
ized to protect themselves. 

“Do you think it is fair play to accept 
dues from members of your association 
and use that very money to put them out 
of business? 

“How can such agents as banks, mort- 
gage loan companies and building and 
loan associations reconcile themselves 
with the principles of the National As- 
sociation ? 

“Do you not think that an institution 
such as the National Association has dis- 
turbed the confidence of its state asso- 
ciations and individual members in 
breaking their pledge to the National 

3oard of Fire Underwriters and_ the 
terms of the Richmond declaration with- 
out letting those affected know of the 
association’s intended acts?” 





GRANT BULKLEY IN EAST 

Grant Bulkley, resident secretary at 
San Francisco for the Springfield Fire 
& Marine and the son of President Bulk- 
ley of the same company, is now spend- 
ing several weeks in Springfield, +m 
He is accompz nied by his family. Grant 
Bulkley is well known to many insurance 
men in the East as he was a popular 
ficldman in this territory a few years 
ago. 
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Pennsylvania Agents To 
Hold Convention Oct. 5. 


The Pennsylvania Association of In. 
surance Agents will hold its annual cop. 
vention this year at the William Pen) 
Hotel at Pittsburgh on Thursday and 
Friday, October 5 and 6. This is just 
three days prior to the convention of 
the National Association at Chicago g 
that Pennsylvania agents may go direc 
from one meeting to the other, J. W 
Henry is general chairman of the Penn. 
sylvania convention. The chairmen of 
the standing committees are as follows: 
ne gre and publicity, John C. Me. 

Carthy; program, W. L. Anthony; hotel 
J. W. Henry, Jr.; speakers, H. E, Me. 
Kelvey; entertainment, A. Blumenthal: 
transportation, Harry C. Fry, and Al. 
legheny County Agents’ Association, M 
Paul McBride. 





Harry C. Torborg of N. Y. 
Suburban Exchange Die; 


Harry C. Torborg, for years in charge 
of the schedule rerating work of the 
suburban territory as a member of th 
Suburban New York Fire Insurance Fy. 
change, died last Friday night at S 
Luke’s Hospital in New York after an 
illness of ten days. He was 45 years of 
age and had been with the Exchange 
since 1910. He was a past master oj 
Franklin Lodge, F. & A. M., No. 216 
and served in the army during the Worl 
War. His home was at Long Beach, N 
Y., and he is survived by his widow, 

According to William J. Ward, mana- 
ger of the New York Fire Insurane 
Rating Organization, Mr. Torbur g was 
a keen student of schedule rating a 
displayed marked ability in this field. 





Missouri Department 


Appointments Announced 


Supeiintendent Robert Emmett O’Mil- 
ley of the Missouri Insurance Depart- 
ment has appointed Powell B. McHane 
of St. Louis as counsel for the Depart- 
ment. He succeeds James D. Coolidge 
of Kansas City, Republican. Mr. Me- 
Haney was formerly Assistant Attorney 
General = previously with -" law firm 
of Igoe, Carroll & Keefe, St. Louis, for 
five years, 

Superintendent O’Malley announced 
that he will retain for the present the 
services of former Attorney John T 
Barker of Kansas City and Glenn § 
Wetherby as special counsel for the De- 
partment, in the litigation with the fire 
insurance companies. The Superintend- 
ent further stated that he would not 
continue as special counsel in that work 
Justin DD. Bowersock and Ira Lohman 
Another appointment by Superintendent 
O'Malley is that of John P. Gordon, 
Kansas City, former State Auditor to 
the staff of examiners. 


D. W. WILLETT OPENS OFFICE 


Donald W. Willett, who for the past 
three years has been assistant managet 
of the Broadbank Corporation in New- 
ark, N. J., and for several years prior 
associated with the Fidelity Union Title 
& Mortgage Guaranty Co., has become 
member of the Board of Realtors of the 
Oranges and Maplewood, N. J., and has 
opened an office at 507 Main Street, East 
Orange, where he will specialize in get 
eral insurance and real estate. 





SEEK AUTO FLEET ATTITUDE 

The Oklahoma Association of Insurers 
and the Associated Fire & Casualty Ur 
derwriters of Oklahoma City have que™ 
ied about fifty-seven casualty compan 
on their attitude toward resolutions tf 
cently passed by these associations co” 
demning the practice of writing individu 
ally owned cars at fleet rates. The 


request is made that the compamit 
pledge themselves to limit discounts 
credits to car owners properly 
to them. 
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Schedule Rating Office of N. J. 


Completes 20 Years of Service 
Leon A. Watson, Rating Expert and One of the Original Staff, 


Entertains Veteran Employes at Dinner; History of 
Formation of Office 


The Schedule Rating Office of N. J., 
which prepares the fire rates used by in- 
surance companies in that State, on July 
5 completed its twentieth year and to 
mark the anniversary Leon A. Watson, 
rating expe:t and manager of the office, 
last night gave a dinner party on the 
French liner Champlain in New York to 
fificen employes of the office who joined 


in 1913 and who have rounded out 





LEON A. WATSON 


twenty years of service with the organi- 
zation. The party included twelve men 
and three women. 

During the legislative session of 1913, 
and while the late President Woodrow 
Wilson was Governor of the State of 
New Jersey, the so-called “Anti-Dis- 
crimination” law was passed which be- 
came effective on July 4, 1913. This law 
provided that there should be no unfair 
discrimination in insurance rates of risks 
of essentially the same hazard, and it 
further provided that no company should 
charge a rate until the method of com- 
puting the rate, i. e., schedules, charges, 
credits, general rules and requirements, 
and other data necessary to the com- 
putation of equitable rates, had been 
filed with the Department of Banking 
and Insurance. The law permitted each 
company to make its own filings, or to 
employ an expert for the purpose. 

On May 26, 1913, following the en- 
actment of the law, several companies 
issued a call to all companies doing busi- 
ness in New Jersey to meet for the 
purpose of determining what action 
should be taken to comply with the new 
legal requirements. This meeting was 
held on June 3, 1913, at the rooms of the 
National Board of Fire Underwriters, 
New York City, and it was there»de- 
cided that for the purnose of comply- 
ing with the law (Chapter No. 85, P. L. 
1913, State of New Jersey) the companies 
should individually and severally employ 
a rating expert to prepare schedules, 
basis and class rates, rules and regula- 
tions, forms, permits and clauses affect- 
ing premium, and file the same with the 
Commissioner of Banking and Insurance 
at Trenton, New Jersey, on behalf of 
each of the companies. It was further 
decided that the expert should apply such 
schedules and rating methods, and pub- 
lish the results thereof to the companies 
designating the expert and to their 
agents and, further, that the expert 


should advise each subscriber individu- 
ally as to whether or not daily reports 
of the risks undertaken by it met legal 
requirements. 

Atlee Brown First Manager 

At this meeting it was decided to en- 
gage the services of the late Atlee 
Brown of Philadelphia as expert and 
manager, of what at that time was in- 
tended to be known as the New Jersey 
Fire Actuarial Bureau, but which later, 
at the suggestion of the Insurance De- 
partment, was called the Schedule Rat- 
ing Office of New Jersey. 

Mr. Brown, who was then manager of 
the Philadelphia Suburban Rating 
Bureau, was engaged, and promptly 
came to New Jersey and established an 
office in Newark. He made arrange- 
ments to take over the employees, sur- 
veys, rating data, and other equipment 
of the three independent actuarial offices 
then making advisory estimates for the 
companies, and on July 5, 1913, formally 
and officially started operations under 
the new law. 

It was a difficult task to bring uni- 
formity of rating methods, rates and 
rules out of the chaotic conditions exist- 
ing because of the years of rate-making 
by three or more independent units 
within the State. The attorney general’s 
office had decided that it would be neces- 
sary for Mr. Brown to make filings for 
each individual company after receipt of 
its individual designation by the Com- 
missioner’s office. This caused him to 
file 153 sets of rate books, schedules, and 
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Fire Reinsurance ‘Treaties 


Baltic Insurance Co., Ltd. 
Eagle Fire Insurance Company (NewJersey) 


18 Washington Place, Newark, N. J. 


(Denmark) 


Thomas B. Donaldson 








all other rating data which he had 
originally expected to make under one 
filing. Several years later, however, the 
attorney general’s office did decide that 
one filing might be made on behalf of 
all of the expert’s designators. 

Mr. Brown established his main office 
at Newark with branch offices at Jersey 
City, Paterson, Dover, Red Bank, Tren- 
ton, Camden and Atlantic City. The 
managers of these branch offices were 
officially known as expert’s assistants at 
the suggestion of the Insurance Depart- 
ment. The first executive staff under 
Mr. Brown consisted of: 

Frank L. Armstrong, general super- 
intendent; Samuel J. Quig, superintend- 
ent of the rating department; John M. 
Hughes, superintendent of surveys; E. 5. 
Clayton, superintendent of the sprinkler- 
ed rigk department; Charles H. Fischer, 
superintendent of the engineering depart- 
ment, and Frank B. Montgomery, super- 
intendent of the special hazard depart- 
ment. 

All of these had been connected with 
the former New Jersey rating organiza- 
tions, except Mr. Armstrong who had 
also been with the Philadelphia Subur- 
ban. Leon A. Watson was not an execu- 
tive, but because of his previous e€x- 
perience in all sections of the State. for 
one of the former rating organizations 
was a general utility man and trouble 
shooter for Mr. Brown, working in all 
departments, and in all parts of the 
State, where in his opinion his services 
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The North America national advertising this 
month points out the vital importance of prop- 
erty insurance as an anchor to windward. And, 
since insurance is only as sound as the company 
behind it, North America’s enviable financial 
position and 14l-year record of square dealing 
are valuable selling arguments for every North 


See the North America full page adver- 
tisement in The Literary Digest, July 15th. 


Insurance Company of 


North America 


PHILADELPHIA 


and its affiliated companies write practically every form of insurance except life. 





were needed. Needless to say there was 
plenty of hard work to be done, and 
for practically a year the office worked 
nights, Sundays and holidays in addi- 
tion to the regular working hours. 


Old-Time Employes 


There are only seven of the original 
employes still with the organization. 
‘They are: R. Bogardus, J. Dunlop, E. J. 
Fox, R. Monahan, M. L. Ward, L. A. 
Watson and Miss May Macpherson. 
There are only eleven others still with 
the organization who were employed 
during the year 1913. , 

“There has been a constant turnover 
of employes until the last three years,’ 
Mr. Watson told The Eastern Under- 
writer this week. “Approximately thirty 
of our employes have left us to take 
better company positions. We had as- 
sociated with us such men as D. R. 
Frary, now vice president of the Lum- 
bermen’s Insurance Co.; David Hinckley, 
now secretary to the committee on rates 
and rating methods of the Eastern Un- 
derwriters Association; F. P. Stoddard, 
now with the E.U.A.; Samuel Mehorter, 
now state agent for the Home Insurance 
Co. 5 Paul L. Thompson, New Jersey 
special agent of the America Fore group; 
Joseph Kasas, New Jersey special agent 
of the National Union; Archie H. Harris, 
Jr, New Jersey special agent of the 
Sussex Fire; William H. Frazier, special 
agent of the Commercial Union with 
headquarters at Philadelphia, and nu- 
merous others who today are efficiently 
and satisfactorily filling engineering and 
special agent positions with the com- 
panies. 

“One of our former employes is now 
a prominent lawyer in this State; two 
became city engineers, and one became 
a city treasurer. We have started on 
their insurance careers such fine, young 
men as Preston H. Kelsey, son _ of 
Horatio M. Kelsey; W. E. Mallalieu, Jr., 
son of the general manager of the Na- 
tional Board of Fire Underwriters; Wil- 
liam Grier, Jr.. son of the manager of 
the special risk department of the North 
British & Mercantile and others too nu- 
merous to mention. 

“On August 29, 1922, Mr. Brown passed 
away, and on October 17, 1922, I was 
selected as his successor, and the various 
companies who had individually desig- 
nated Mr. Brown their expert then in- 
dividually designated me. 


Terrific Strain of Work 


“The early years of strenuous work 
had left their mark upon the personnel 
of the organization. The strain was a 
terrific one, and deaths and nervous 
breakdowns were not infrequent occur- 
rences. Such men as Mr. Clayton, super- 
intendent of the sprinkled risk depart- 
ment, and Samuel J. Quig, who had been 
promoted to general superintendent to 
succeed Mr. Armstrong, suffered nervous 
breakdowns which deprived the organi- 
zation of their further services, and made 
the burden all the heavier for those who 
were left to carry on. The climax 
seemed to be reached with the break- 
down, and finally death, of Mr. Brown, 
but Mr. Brown had taught us to carry 
on in the face of what frequently ap- 
peared to be insurmountable difficulties, 
and consequently through the whole- 
hearted cooperation of every employe 
the organization was kept functioning. 

“There was much antagonism to the 
organization when it was first estab- 
lished, and year after year our business 
was made a political football at legisla- 
tive sessions, but we have carried on 


(Continued on Page 24) 
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| LOYALTY GROUP——— 


NEAL BASSETT, President 


JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pr H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, » Vice-Pres E. G. POTTER, 2d V.-Pres. ’ ss W. W. POTTER, 2d Vice-Pres. . 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


CAPITAL 


$ 9,397,690.00 Organized 1855 | 


NEAL BASSETT, Chairman of Board . 
HENRY M. GRATZ, President 


JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1853 


NEAL BASSETT, President 


JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V. -Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 Organized 1854 


NEAL BASSETT, President 


JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 Organized 1866 


NEAL BASSETT, President 


JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, te Pres E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. LEE TRIMBLE, 2d Wis Pres. OLIN BROOKS, 2d V.-Pres. 


SUPERIOR ‘FIRE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1871 


NEAL BASSETT, Chairman of Board 


W. E. WOLLAEGER, President JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. gg 1 A. CLARK, Vice-Pres. 
H. R. M. SMITH, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. . W. POTTER, 2d V.-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 Organized 1870 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 


JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, rk Pres E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 Organized 1886 


| CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 Organized 1905 


NEAL BASSETT, President 


JOHN R. COONEY, Vice-Pres. — ~~ KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. . R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. ERMAN AMBOS, Vice-Pres E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d ER, T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 Organized 1852 


NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, Vice-Chairman 


President C. HEYER, Vice-President WINANT VAN WINKLE, Vice-President JOHN R. COONEY, Vice-President 
a E: POTTER, 2d Vice-Pres. E. R. HUNT. 3rd Vice-Pres’t S.K.McCLURE, 3d Vice-Pres. T. A. SMITH, Jr., 3rd Vice-Pres. F.J.ROAN, 3rd Vice-Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY 
$ 1,000,000.00 OF NEW YORK Organized 1874 


NEAL BASSETT, Chairman of Board 


‘ " ident WINANT VAN WINKLE, Vice-President J.C. HEYER, Vice-President JOHN R. COONEY, Vice-President 
- E LO ETEh. ad Vieo Pres. T. A. SMITH, 3rd Vice-Pres. FRANK J. ROAN, 3rd Vice-Pres, E.R. HUNT, 3rd Vice-Pres. S. K. McCLURE, 3rd Vice-Pres. 


COMMERCIAL CASUALTY INSURANCE COMPANY 
$ 1,000,000.00 Organized 1909 


WESTERN DEPARTMENT PACIFIC DEPARTMENT 


; , [inci 220 Bush Street, 
5 OT ee EASTERN DEPARTMENT San Francisco, California 


LARK, Vice-President 
ARM. “SMITH, Vice-President W. W. & E. G. POTTER, 2nd Vice-Presidents 


R 
JAMES SMITH, Secretary 10 Park Place FRED W. SULLIVAN, Secretary 


SOUTH-WESTERN DEPARTMENT 
| CANADIAN DEPARTMENT NEWARK, NEW JERSEY 912 Commerce St., Dallas, Texas 


St., Toronto, Canada OLIN BROOKS, 2d Vice-President 
461-467 Bay St., ’ BEN LEE BOYNTON, Res. Vice-President 
















































































= MEEKER, Secretary 
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Sesemabte Interest Of 
Contractor Defined 


ASSURED SUSTAINED BY COURT 
Holds That ieeteniee Can Take Out 
Policy Even Though He is Not 
Owner of f Building 


An interesting case » involving the ques- 
tion of the insurable interest of a con- 
tractor has been decided by the Alabama 
Supreme Court in favor of the assured, 
the court deciding that a contractor’s in- 
terest in house repairs can be insured as 
long as the agent of the insurance com- 
pany knows the facts about the cover- 
age and consents to accept the business. 
In this suit, that ot Swinney against the 
American Equitable, the facts were as 
follows: 

The contractor contracted with the 
widow of J. A. Bailey, who was admin- 
istratrix of his estate, to remodel a house 
belonging to the estate, no compensation 
to be paid until completion and accept- 
ance of the job. Swinney was unable 
to finance the job and at his request the 
plaintiff, the Powderly Coal & Lumber 
Co., furnished material and also ad- 
vanced money to pay the laborers. As 
the work progressed the plaintiff applied 
to the general agent of the defendant, 
the American Equitable, for a policy to 
protect its interest. 

A policy was issued to the plaintiff de- 
signating the administratrix owner of the 
property in fee simple, and the plaintiff 
as mortgagee as its interest may appear. 
The house was destroyed by fire during 
the progress of the work and the plain- 
tiff sued on the policy. 


Lack of Insurable Interest a Defense 


Defenses to the action were, lack of 
insurable interest and violation of a pro- 
vision in the policy as to absolute own- 
ership of the insured. 

The Alabama Supreme Court held that 
the widow’s dower right in the property 
constituted an insurable interest in her. 
It did not find it necessary to decide 
whether she had an insurable interest as 
administratrix, in possession of and rent- 
ing out the property. 

The evidence for plaintiff showed that 
it applied to the defendant’s agent for 
insurance to cover its interest in the 
property, and that the agent knew the 
state of the title, and that the policy 
was delivered to the plaintiff presum- 
ably on this understanding. It was held 
that on this proof the plaintiff could as- 
sume that the policy delivered was in 
accordance with such agreement, and was 
guilty of no negligence in failing to ex- 
amine the policy. 

Under the circumstances, the court 
said, the insurance was a personal in- 
demnity to the insured and the policy 
was to be treated as if made payable 
directly to plaintiff and in due form. 
Under the proof the company was not 
attempting to insure a fee simple inter- 
est in the property, but only plaintiff's 
interest therein as a contractor, and pro- 
visions in the policy voiding same un- 
less insured was unconditional owner 
were to be construed as meaning only 
that the interest of plaintiff which it in- 
sured was an unconditional interest, and 
not contingent or speculative. 

The policy was intended for the plain- 
tiff’s full protection, and was separate 
and distinct from any insurance of Mrs 
Bailey and had no connection therewith. 
The interest protected, therefore, could, 
it was held, cover the reasonable value 
of the material and labor expended on 
the job. 


T. A. DUGAN WITH RIKEL 

Thomas A. Dugan is now associated 
with the C. R. Rikel Agency of 158 Mon- 
tague Street, Brooklyn, as head of the 
fire department. He was formerly with 
the Seaboard Underwriters and J. W. 
DeMott. Earlier in his insurance career 
he served with the National Libertv and 
the North British & Mercantile. 
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NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 Maiden Lane, New York 
HART DARLINGTON, Manager 


EAGLE FIRE COMPANY 


of New York 


Incorporated 1806 
HART DARLINGTON, President 


75 Maiden Lane, New York 
The Oldest New York Insurance Company 
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75 Maiden Lane, New York 


HART DARLINGTON, Chairman of the Board 
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1932 edna: 
Results Unfavorable 


EFFECTS OF THE DEPRESSION 


Fire Business, However, Was Compara. 
tively Well Off Because of Drop in 
Total Loss Payments 


The Svaz Ceskoslovenskych Pojistoven 
(Union of Czechoslovakian private insur- 
ance) reports for 1932 a strong and un- 
favorable reaction of economic conditions 





on the insurance business in all its 
branches. Production in all industrial 
activities was greatly reduced, unemploy- 
ment rose and incomes of every kind 
suffered with the unavoidable repercus- 
sions in insurance. Considering the un- 
favorable conditions the insurance busi- 
ness has done comparatively well, how- 
ever, but inasmuch as many contracts 
extend over a period of years the re- 
sults of the diminished industrial activi- 
ties will not show in full until this year 
and 1934, 

The premium income in fire insurance 
fell off while fire losses increased in num- 
ber, though not in amount of money, 
Fortunately large industrial fires did not 
happen, so that the total loss with 307, 
000,000 crowns is under the figure for 
1931, which was 319,000,000. The num- 
ber of fires amounted to 40,042 against 
36,389 in 1931. Agricultural losses were 
particularly numerous and heavy. 

The thirty-three life companies doing 
business in the republic issued 117,048 
policies (148,048 in 1931) for 1,931,771,- 
970 crowns; 43,487 policy loans for 146,- 
000,000 crowns compared with 32,203 
loans for 104,000,000 crowns in 1931, an 
increase of 35% in number of loans and 
of 395% in amounts loaned. New 
business was 20.94% under 1931 in num- 
ber of policies issued and 22.6% in 
amount of new business. 

Accident and liability business, which 
includes automobile, is much affected by 
the crisis, because automobile business, 
forming the bulk of this branch, has 
fallen off greatly. Underwriting results 
in accident and liability were satisfac- 
tory, but were very unsatisfactory in the 
automobile fire business. The adjuster 
for the assured is beginning to play a 
large role in adjustments and exploits 
the well-known dislike of companies for 
lawsuits to obtain settlement which 
should not be made. ; 

The premium income in transport in- 
surance fell off by about 20%. The im- 
portant shipments of arms and ammuni- 
tions (Skoda Works) were mostly in- 
sured outside the country. Hull busi- 
ness fell off on account of the large 
number of river boats laid up. Credit 
insurance, which is transacted by only 
one company, showed premium income 
of 3,000,000 crowns against loss payments 
of 6,200,000. 


TO FIGHT | N. J. “FOREST FIRES 


Through the offer of the Civilian Con- 
servation Corps of New Jersey to the 
New Jersey State Forest Fire Service, 
the fire fighting forces will be greatly 
aided throughout the entire state, in the 
event of a large forest fire and will be 
better able to prevent fires from spread- 
ing to farm houses, outbuildings and 
dwellings which may be in the path ot 
the sweeping fire. Eight men can be 
called upon at any time during the day 
or night from the forces of the Civilian 
Conservation Corps and added to the 
state forest fire fighting forces, and in 
addition the organization will supply food 
and fire fighting equipment, the latter 
being a great aid at the time of the fires. 





GRAF ZEPPELIN INSURANCE 

All insurance coverages on the Graf 
Zeppelin for the next twelve months have 
been placed through the Hamburg brok- 
erage firm of M. W. Joost. The insut- 
ance covers hull, passenger and crew ac- 
cidents and liability. It is taken in the 
name of the “Luftschiffbau Zeppelin 
G.m.b.H.” in Ludwigshafen. 
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A new deal for 


FIRE AND MARINE INSURANCE 


S the Government’s program for industrial recovery gathers 
momentum, indications point to a gradual rise in values. 


Already, in certain industries the first of these increases have made 





themselves apparent. 


With this rise in values comes the need for new and additional 
insurance coverage, which will mean greater opportunities for the 


sale of Fire and Marine Insurance in all their branches. 


This is a time when it is highly important to represent a 
company that offers the utmost in sales co-operation and service 
facilities. The company must be aggressive and progressive, quick 
to recognize changing needs and through efficient management, 


provide unquestioned financial dependability. 


THE AUTOMOBILE INSURANCE COMPANY 


AND 


THE STANDARD FIRE INSURANCE COMPANY 


OF HARTFORD, CONNECTICUT 
affiliated with 
THE ATTNA LIFE INSURANCE COMPANY—THE /AETNA CASUALTY AND SURETY COMPANY 


























1 think our whole “account current 
balance due” system of accounting is out 
of date and should be changed. Irrespec- 
tive of kicks by both companies and 
agents that it would involve too much 
bookkeeping, each company’s individual 
premium should be applied to its indi- 
vidual policy on the books of agent and 
cash account and if not paid to the com- 
pany when collected, then it should be 
credited to the company on its individual 
policy, or deposited in the name of the 
company separately in the bank. Then 
both the agent and the company would 
know where it stood every day, and a lot 
of trouble now existing under the ac- 
count current system, and “robbing Peter 
to pay Paul,” and paying back balances 
with current collections, etc., would be 
obviated. 

Also, it would prevent breezy fieldmen 
from rushing to agencies, and bluffing, 
threatening or bulldozing agents into 


State of Pa. 


(Continued from Page 17) 


rectors of the three companies which 
own the Golden Hill Building Co. have 
requested the directors of the Golden 
Hill to sell the stock, but that they have 
not acted on the request. The Globe & 
Rutgers owns practically all the Golden 
Hill stock with the State of Pennsyl- 
vania and the Stuyvesant holding small 
amounts. The Golden Hill bought the 
State of Pennsylvania stock from 1922 
to 1925 at a cost of $1,277,395. At $165 
a share this stock would bring $1,048,905. 
Out of this amount it is proposed that 
the Golden Hill repay a loan of $185,000 
and through the G. & R. pay the Amer- 
ican of Newark about $718,000 to take 
over nearly $1,200,000 reinsurance, after 
reducing the Golden Hill capital by 
about $800,000. 

The American would pay 40% for the 
reinsurance and also pay $1,048,905 for 
the State of Pennsylvania stock. It would 
receive nearly $720,000 as a reinsurance 
premium, leaving a net balance to be 
paid by it of approximately $330,000. 

Armstrong Favors Transfer 

Insurance Commissioner C. F. Arm- 
strong of Pennsylvania wrote Superin- 
tendent Van Schaick of New York re- 
cently expressing his approval of the 
move to transfer ownership of the State 
of Pennsylvania from the Globe & Rut- 
gers to another company. His letter 
follows: 

“T have been advised that at a recent 
meeting of the directers of the Globe & 
Rutgers Fire, the sale of the control of 
the capital stock of the Insurance Co 
of the State of Pennsylvania was ap- 
proved at a price of $165 a share, which 
plan had the endorsement and approval 
of your Special Deputy in charge of the 
affairs of the Globe & Rutgers. 

“T am of the opinion that it is of vital 
interest to the Insurance Co. of the State 
of Pennsylvania and its policyholders 
that its relationship with the Globe & 
Rutgers be severed as expeditiously as 
possible and I trust that you will use 
your good offices to that end.” 

However, the attitude of the New 
York Insurance Department last Friday 
seemed to be against approval of the 
sale of stock. John C. Farber, repre- 


senting the New York Department, said 
that some difficulty micht arise if the 
stockholders of the Golden Hill Building 


TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








paying their balances with the money be- 
longing to other companies—the latter 
breed of fieldmen, by the way, being the 
first, when there is a “Committee” to in- 
sist on a collection of “their premiums” 
outstanding, and opposing a collection of 
all outstanding balances of all companies 
to be placed in a “pot” and distributed 
among all. They are willing to “take out 
of the pot,” but not “pay into it.” 
When I was in Canada as manager of 
the National Liberty I had some agen- 
cies that sent me a monthly account with 
only collected policies included and check 
with same. Those uncollected were listed 
separately, either to be canceled or car- 
ried forward to next month. The pres- 
ent system has outlasted its usefulness 
and sooner or later something different 
will have to take its place, perhaps not 
during my lifetime, but it will come 
eventually. The modern system opens up 
too many avenues to abuses and is bound 


to fall. 


Co, did not approve a recommendation 
of the directors to declare a large divi- 
dend to permit the Globe & Rutgers to 
finance the sale of the reinsurance to 
the American of N. J. He said that Su- 
perintendent Van Schaick had no juris- 
diction over the Golden Hill as it is not 
an insurance company. It was Mr. Far- 
ber’s suggestion that the real problem is 
that of negotiating reinsurance arrange- 
ments and he said it was important to 
learn the real condition of the Golden 
Hill in order to see if it can stand re- 
duction of its capital and a distribution 
of surplus. 


Penna. Ruling 
(Continued from Page 1) 


this question but cannot pass on the le- 
yal questions as they arise in each State. 
The Association officers have advised 
agents not to attempt to guarantee the 
solvency of the companies they place 
business with and tell producers that 
they are not legally liable to their clients 
for return premiums. However, the 
pressure of business competition has 
caused hundreds of local agents to ac- 
cept the responsibility of replacing in- 
surance and protecting their clients 
without additional cost to the latter. 
Pennsylvania Ruling 

In his letter to Commissioner Arm- 
strong of Pennsylvania the Deputy At- 
torney General explains his decision on 
the question of rebating as follows: 

“We understand that in order to keep 
the good will of a client certain agents 
and brokers licensed by you have taken 
the position that upon the failure of a 
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The Standard Fire Insurance Co. 
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ROYAL EXCHANGE ASSURANCE (1720) 


FIRE and MARINE LINES 


PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 


95 Maiden Lane, New York 














company with which they have placed 
their client’s insurance they should, with- 
out cost to him, replace the insurance 
with another company for the balance 
of the unexpired term of his policy. 

“You suggest that in so doing these 
agents and brokers are violating the 
anti-rebate laws of the Commonwealth, 
in that they are advancing out of their 
own funds the amount of premium, less 
commission, necessary to secure the new 
insurance. While they may do this on 
the assumption that they will recover 
back from the company in receivership 
the unearned premium paid for the orig- 
inal policy, and to which the client 1s 
entitled, there is reason to suppose that 
such will not be the result, because ex- 
perience shows that once a company is 
in receivership, it is not likely to pay 
claims in full. 

“Section 635 of the Insurance Depart- 
ment Act of 1921, approved May 17, 1921, 
P. L. 789, provides in part as follows: 

“‘No insurance agent, solicitor, or 
broker, personally or by any other party, 
shall offer, promise, allow, give, set off, 
or pay, directly or indirectly, any rebate 
of, or part of, the premium payable on 
the policy or on any policy or agent’s 
commission thereon, or earnings, profit, 
dividends, or other benefit founded, aris- 
ing, accruing or to accrue thereon or 
therefrom, * * * nor shall any such agent, 
solicitor, or broker, personally or other- 
wise, offer, promise, give, option, sell, or 
purchase any * * * property * * * or 
other thing of value whatsoever, as in- 
ducement to insurance or in connection 
therewith. * * *’ 

“It might be contended in behalf of 
the brokers and agents to whom you re- 
fer that they are not offering induce- 
ments to secure insurance because they 
have already obtained orders from their 
clients to write insurance policies. They 
are, however, offering inducements in 
connection with insurance in that they 
are advancing their own funds to retain 
their clientele by reinsuring their risks 
in going concerns. They are allowing a 
rebate of the premium or of a part 
thereof when they secure and pay for a 





223RD YEAR 


SUN 


INSURANCE OFFICE, LIMITED 
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55 Fifth Ave. New York 


Western Department 
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F. D. LAYTON, President 
Admitted Assets 


Capital Stock 
Reserve for Unearned Premiums 
Reserve for Losses 


Reserve for Dividends. . 
Reserve for Contingencies (Special) 
Reserve for Contingencies (General) 





National Fire Insurance Company 
OF HARTFORD, CONN. 


Statement December 31, 1932, to New York Insurance Departmen 


Reserve for Taxes and Other Expenses Sime 


Net Surplus (Based on December 31, 1932, Market Prices) 


Surplus Available for Protection of Policyholders 


S. T. MAXWELL, Vice-President 
t 
Sie ade te aad oe doar ea kee $43,679,408.77 


$ 5,000,000.00 
16,362,409.75 
2,249,811.28 
939,468.57 
250,000.00 
6,549,617.61 
1,700,000.00 
10,628,101.56 





$43,679,408.77 
eye Es $15,628,101.56 








new policy of insurance and fail to 
charge or collect a premium therefor. 


Policyholder Violating Law 
_ “Furthermore, the act of the insured 
in accepting an insurance policy for 
which he has not paid is in violation of 
law. Section 636 of the Insurance De- 
partment Act of 1921 provides as fol- 
lows: 

“‘No insured person or party or appli- 
cant for insurance shall, directly or in- 
directly, receive or accept, or agree to 
receive or accept, any rebate of pre- 
mium, or of any part thereof, or all or 
any part of any agent’s, solicitor’s, or 
broker’s commission thereon, or any fa- 
vor or advantage, or share in any benefit 
to accrue under any policy of insurance, 
or any valuable consideration or induce- 
ment, other than such as are specified 
in the policy.’ 

“Where an insured accepts from a 
broker or agent a policy of insurance in 
substitution for that to which the de- 
funct company was a party and does not 
pay his broker or agent a premium for 
such new policy, he is in effect receiv- 
ing a rebate of the premium or a part 
thereof. Furthermore, the insured in 
accepting the new policy from his brok- 
er or agent is receiving a valuable con- 
sideration or inducement other than such 
as are specified in the policy.” 


N. J. Rating Office 


(Continued from Page 20) 


until today I believe there is no insur- 
ance organization which has greater 
good-will of insureds, agents, brokers, 
and companies than ours. Mr. Brown 
laid the ground work, and it was the 
result of his knowledge of the business, 
and his unfailing courtesy and excellent 
diplomacy that has enabled us to sur- 
vive. 

“Mr. Brown was an unusual character, 
loved by his friends, respected by his 
enemies. His employes were not treate 
as employes, but as one big family an 
having the highest regard for their 
‘Boss’.” 
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| An Opportunity 


| 


ALUES of goods have gone up in recent months, in some 
cases 30 to 50%. How about the amount of insurance 
carried? 


A short time ago over-insurance was the thing we all feared. 
Now it is under-insurance. 





There is a big difference between the two. Companies have 

some control of over-insurance and exert it in fairness to other 

policyholders and themselves. But they have no control over 

under-insurance after a fire. 
k 
. Now, before a loss, the agent can control it. 
. Therefore, check your assured—the retailers, wholesalers, man- 
to ufacturers and others whose goods have increased in value. Com- 
| pare for them in dollars and cents the results of a loss, first with 
red 3 : ’ 
for present insurance, and then with adequate protection. 
1 0 
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fol- ; 2 ; 
You will write more business and protect your assured fully. 
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The National Board of Fire Under- 
writers has indicated to its affiliated 
state organizations throughout the Unit- 
ed States its anticipation of their being 
of assistance in spreading of information 
regarding the provisions of the National 
Industrial Recovery Act among munici- 
pal officials, and in convincing such of- 
ficials and others of the unusual oppor- 
tunity which this proffered Federal aid 
presents for building up and improving 
the fire defenses of our cities. The fire 
losses of American cities have been a 
matter of immediate concern and it is 
expected that a public works program 
such as that ahead may have a decidedly 
beneficial effect. 

It is stated by a committee of the 
American Water Works Association, 
with whom the underwriters are cooper- 
ating, that a community cannot afford 
to let this offer of the Federal Govern- 
ment go by. Not only has it been pre- 
viously unheard of to have 30% of the 
cost of labor and materials donated as 
an outright gift but, in addition, to have 
such an offer come at a time when con- 
struction costs are far below normal 
price levels. As an added inducement, 
the Federal Government will provide the 
remainder of the funds needed to finance 
the improvements at an unusually low 
rate of interest. 

Fire Protection Work Eligible 

Many needed types of fire prevention 
and protection work are eligible for 
grants and loans under the act. Out- 
standing are the construction and bet- 
terments of water supply facilities which 
are a primary necessity for adequate fire 
protection. Such works include added 
supplies to insure against depletion in 
time of drought or heavy demand, in- 
creased pumping and distribution, main 
capacity and many other items. There 
may also be well included in work of 
this type the building and housing proj- 
ects which may in many cases remove 
or replace areas of high fire risk due to 
unsafe types of construction or crowd- 
ing. 

Decision has not been made as to 
whether a city may obtain funds under 
the act for the purchase of fire fighting 
equipment. Since the act provides for 
the motorization of Army units this 
would appear to be a possibility. The 
construction of municipal buildings, such 
as fire department buildings, and of 
alarm systems and similar capital expen- 
ditures are, it is to be assumed, fully 
eligible for aid under the act. 

Many municipalities are only waiting 
for the issuance of the official applica- 
tion forms to get their cases presented 
and inquiries are coming in constantly 
as to the procedure to be followed. It 
is believed that the local administrators’ 
offices will be prepared to handle this 
rush of applications but it would prob- 
ably be best for those who desire prompt 
action to be ready at least with a pre- 


PORT HENRY AGENT DIES 
George H. Weston, head of the George 
H. Weston Agency of Port Henry, N. Y., 
died on July 6 after a long illness. He 
had been in insurance for twenty-five 
years and had conducted his own agency 
for about twenty years. . 


OSCAR THIEME COMING HERE 
Oscar Thieme, vice-president of the 
Rossia of Hartford, is expected to ar- 
rive in New York from Germany some 
time before the end of the current month 
and will be in this country for some 
time. He formerly resided in Hartford. 





AGENCY HAS A GOOD NAME 

The Eastern Underwriters, a general 
insurance agency, with offices in Union 
City, N. J., has been incorporated with 
a capital of one hundred shares, accord- 
ing to papers filed with the Secretary of 
State. 


National Recovery Act Will 


Aid Fire Defense Improvements 








liminary application at an early date. 
The fact that the present construction 
season is already well advanced increases 
the desirability for immediate action. It 
has been stated that construction proj- 
ects ready to start within 30 to 60 days 
will be favored in the grants. 








Secretaries of Phoenix 

Two important members of the Phoe- 
nix of Hartford staff were elected secre- 
taries of the company this week. One 
is Roy E. Eblen of Wichita, Kan., presi- 
dent of the Central States Fire, a sub- 
sidiary of the Phoenix, and the other 
William M. Shaw, general adjuster of 
the Phoenix group. Both were made 
secretaries also of the Connecticut Fire, 
another company in the fleet. Mr. 
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Eblen will continue as president of the 
Central States Fire, a post he has held 
since 1921, but will move from Kansas 
to Hartford in September. Mr. Shaw 
has been with the Phoenix since 1299, 
joining in Cincinnati. He became State 
agent in Indiana in 1907 and was trans- 
ferred to the home office as _ general 
adjuster in 1929. 


MASTERS LEAVES CENTURY 

H. W. Masters, who has been special 
agent of the Century in Pennsylvania 
territory for several years, has resigned. 
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LOSS PAYMENT BULLETIN 





National Board Cites Statutory Require- 
ments of Several States With 
Regard to Payments 

As state statutory requirements with 
respect to fire loss payments vary some- 
what, General Manager W. E. Mallalieu 
of the National Board of Fire Under- 
writers has sent out a bulletin with re- 
spect to the general policy of withhold- 
ing loss payments in excess of $500 for 
a period of sixty days. His bulletin 
follows : 

“Our attention has been directed to 
the requirements of the several States 
in respect Of our suggestion that pay- 
ment of certain losses be deferred for 
the period provided by contract or stat- 
yte as the case may be. 

“The Commissioner of New Hampshire 
construes the law of that State to re- 
quire payment within sixty days from 
‘the date of sworn statement of loss. A 
like construction is placed upon the pro- 
visions of the Massachusetts statute. 

“What constitutes ‘sworn statement of 
loss’ is not clear and generally—because 
of possible involyvements—we think it 
should be construed so that payment 
would be due sixty days from the date 
notice of loss is received by the com- 
pany, either directly from the assured 
or through its agent; this in order that 
there may be no discrimination between 
those claimants who submit notice under 
ath and those who do not. 

“The State of Iowa by statute limits 
the time to forty days after proof is re- 
ceived by the company. The State of 
Michigan limits the time to thirty days 
after proof of loss is received by the 
company. The State of California limits 
the time to thirty days after proof of 
loss is received by the company. 

“Our attention is called by the Com- 
missioner of Lowa to the fact that some 
companies are endorsing their loss drafts 
so that the same shall not be payable 
fora period of sixty days from the date 
thereof. This being contrary to the 
statutory period in some jurisdictions we 
doubt the advisability of handling the 
situation by endorsement on the drafts.” 





TWO INDICTED FOR ARSON 





Charges Placed Against W. Furgang 
and Brother-In-Law Following 
Fire in Brooklyn 

With the arraignment Monday before 
County Judge George W. Martin of 
Kings County of William Furgang, it 
that Furgang and _ his 
brother-in-law, Martin M. Ball, were in- 
dicted by the yune Grand Jury in Kings 
County on the charge of arson in the 
turd degree. Ball, who lived at 1048 
Union Street, Brooklyn, was the presi- 
dent of Comfort Underwear Co., Inc. 
This company was in business at 281-3 
Powell Street, Brooklyn, and on July 
12, 1932, late at night, a fire occurred in 
this building. 

The Fire Department reported that 
upon arrival at the premises they found 
lames shooting from the windows, front 
and side, of two floors and at about five 
iinutes after their arrival a heavy ex- 
Plosion occurred. The front wall of the 
lop story and sections of the two side 
walls were blown out as well as most of 
the roof. A telegraph pole located a 
short distance from the building was 
swapped off. Four alarms were sent in. 
An intensive investigation was con- 
lucted by Chief Fire Marshal Thomas 
P. Brophy and by Frederick Kopf, act- 
ing District Attorney of Kings County. 
‘AS a result of this investigation the 
matter was presented to the Kings 
Lounty Grand Jury and eventually Ball 
and Furgang were indicted. 

Comfort Underwear Co., Inc., filed 
Proofs of loss wherein there was set 
‘orth a claimed sound value of $27,714 
and an alleged loss of $27,392. Seven 
‘ompanies received proofs of loss. 

he companies are represented by at- 
lorneys Powers, Kaplan & Berger, and 
by adjusters Pitcher & Tate. 
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GEORGIA HOME IN N. Y. C. 





Main Operating Office Transferred from 
Southern Headquarters; Field 
Changes Announced 

The main operating office of the 
Georgia Home of the Home of New 
York group was transferred from Co- 
lumbus, Ga, to New York recently. 
Secretary George Klump will make his 
headquarters here henceforth. A _ local 
office will be maintained at Columbus 
under the supervision of Chairman of 
the Board Rhodes Brown and Assistant 
Secretary James Pierce, to which agents 
in Columbus will report. Agents else- 
where throughout the South will report 
direct to the New York office. 

With respect to field supervision 
Arthur F. Herman of Parkersburg, State 
agent of the Home, will supervise West 
Virginia for the Georgia Home. Charles 
T. Lloyd of Richmond, State agent of 
the National Liberty, will handle the 
company in Virginia. Joseph S. Carruth 
of Charlotte, N. C., State agent of the 
Home in North and South Carolina, will 
supervise those two States. Carl M. 
Ramspeck of Atlanta, State agent of 
the Home in Georgia, and Cliff G. Key 
of Birmingham, State agent of the 
Home in Alabama, will handle the 


“— to have afriend 





Georgia Home in their respective terri- 
tories. Joseph M. Young, who has been 
special agent of the Georgia Home in 
West Virginia, Virginia and North Caro- 
lina, will continue with the company, 
traveling Virginia only, under the su- 
pervision of State Agent Lloyd. 





35% PASS N. Y. DEPT. TESTS 

Thirteen applicants for either local 
agents’ or brokers’ licenses out of a to- 
tal number of thirty-six successfully 
passed the examinations conducted by 
the New York Insurance Department in 
Buffalo, Utica and Binghamton recently. 

The results of qualification examina- 
tions at two other cities are as follows: 
Albany—brokers’ tests: three passed and 
four failed; agents’ tests: eight passed 
and ten failed. Poughkeepsie—agents’ 
tests: four passed and four failed; brok- 
ers’ tests: two passed and three failed. 








GOLF TOURNAMENT JULY 19 

Powers, Kaplan & Berger, prominent 
fire insurance lawyers, are holding their 
fourth annual insurance golf tournament 
at the Pineridge Country Club, Purchase, 
N. Y., near White Plains, on Wednes- 
day, July 19. There will be matches 
during the morning and afternoon and a 
dinner in the evening. 
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Three Students Receive 
Fireman’s Fund Awards 


Russell B. Lawler, Wayne L. Phillips 
and Delmer R. Goodin of San Francisco 
will receive cash prizes from the Fire- 
man’s Fund as the result of high grades 
attained in the final examinations of the 
Insurance Institute of America’s fire 
courses conducted, in San Francisco, un- 
der the auspices of the Fire Underwrit- 
ers Association of the Pacific. 

Last October the growth of this edu- 
cational work came to the attention of 
J. B. Levison, president of the Fireman’s 
Fund group, and he then tendered a 
series of three cash prizes; one for the 
highest grade achieved in each of the 
three parts of study in the Institute’s 
syllabus of fire insurance. 

Russell Lawler of the Pacific National 
Fire, who in the senior division attained 
the highest grade, 91144%, receives the 
first prize of $50. Wayne Phillips, in 
the intermediate group, won second place 
receiving $25 with a mark ot 874% and 
Delmer Goodin in the junior division, 
will be awarded third prize of $25 on an 
earned mark of 81%%. Both Phillips 
and Goodin are in the employ of the 
Fireman’s Fund. 
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human beings are constant in a desire to transact our 
business with friends. Other things being equal, we ob- 
tain greater satisfaction from cordial business relationships. The 
“Springfield Group” of Fire Insurance Companies has always 
endeavored to be friendly. Friendly to the public. Friendly to 
its policyholders. Friendly to its competitors. Friendly to its 
agents. Friendly to the American Agency System, and to every 
organization with ideals fostering a better understanding and an 
improvement in underwriting practices. That is why you will 
often hear an agent of one of the companies in the Group 
proudly state: ‘I am a member of the good old Spring field Family!’? 


THE SPRINGFIELD GROUP OF FIRE INSURANCE COMPANIES 





SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 
Cash Capital, $5,000,000.00 
SPRINGFIELD, MASSACHUSETTS 


Chartered 1849 


GEORGE G. BULKLEY, President 


Harding & Lininger, Mgra., Chicago. John C. Dornin, Mgr., San Francisco. W. E. Findlay, Mgr., Montreal! 


CONSTITUTION DEPARTMENT, Springfield, Massachusetts 
SENTINEL FIRE INSURANCE COMPANY, Springfield, Massachusetts 
MICHIGAN FIRE & MARINE INSURANCE COMPANY, Detroit, Michigan 
NEW ENGLAND FIRE INSURANCE COMPANY, Pittsfield, Massachusetts 
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Burden of Proof Is 
Placed Upon Insurer 


IN EXPLOSION DAMAGE CASE 


Assured Compelled Only to Show Loss 
Was Not Caused by Any Risk 
Excepted by Policy 


An inte esting decision concerning the 
interpretation and construction of an ex- 
plosion policy has been rendered by Jus- 
tice Peter Schmuck in the New York 
Supreme Court in the case of American 
Powder Co. against the Commonwealth 
Insurance Co. of New York. The action 
is one of a series brought against a 
number of insurance companies by the 
assured to recover a total loss of $40,000 
under various explosion policies issued 
to the assured having a total coverage in 
amount of $751,800. The policy covered 
“against the risk of loss or damage 
caused by explosion from any cause ex- 
cept as herein excluded.” The assured 
alleges in its complaint that its prop- 
erty “was directly damaged and partially 
destroyed by explosion from a cause cov- 
ered by said policy and not excepted 
therein.” 

The insurance claimed in 
court that the assured must show spe- 
cifically in its complaint “that the loss 
occurred from a risk insured against” and 
that the allegation in the complaint “that 
the said loss by explosion did not occur 
from any one of the causes excepted in 
the said policy, was not sufficient”; that 
it was incumbent upon the insured to 
specifically state the cause of the explo- 
sion, pointing out to the Court as an ex- 
ample that f 


company 


“defendant is not liable for 
a damage by fire resulting from an ex- 
plosion, but only for the damage caused 
by the explosion itself and that the bur- 
den of proof is upon the plaintiff to 
prove that the loss occurred as a result 
of a peril insured against”; and also con- 
tended in Court that the plaintiff must 
allege in its complaint “what was the 
cause of the alleged explosion and 
whether the alleged loss was or was not 
insured against by any fire or other kind 
of insurance contract.” 

The counsel for the assured objected 
to the company’s application in Court to 
compel the plaintiff to allege in its com- 
plaint “the exact cause of the accident 
which caused the explosion.” The Court 
denied the application of the insurance 
company to compel the assured to allege 
what caused the explosion, rendering the 
following decision: 

Decision of Court 

“The amended complaint is sufficient 
to resist the assault directed against it 
by the defendant, By statute the plead- 
er is admonished to state plainly and 
concisely all the material facts on which 
he relies and warned against the asser- 
tion of evidentiary matter (sec. 241, C. 
P. A.). This the plaintiff has done in 
the amended complaint. It alleges the 
contract existing between the parties and 
attaches a copy of the policy; it asserts 
the happening of the loss and that the 
loss did not occur from any of the causes 
excepted in the policy. More than this 
is not required, for the assertion that 
the loss did not occur from any of the 
excepted causes is the same as stating 
that the loss did occur from a cause cov- 
ered by the policy Assuming the law 
to be as pronounced in Shawmus Coal 
& C. Co. v American Credit-Indemnity 
Co. (232 A. D., 29), no fault can be 
found with the amended complaint.” 

Alex Davis of the firm of Goldstein & 
Goldstein represents the assured. Fred- 
erick C. Pitcher, of the firm of Engel- 
hard, Pollack, Pitcher & Stern, appears 
for the insurance companies 


COMPANY MERGER APPROVED 

Stockholders of the American Colom 
and the American Merchant Marine at 
a special meeting last week approved 
the plan to merge the two companies un- 
der the name of the American Colony & 
Merchant Marine Insurance Co. The 
plan is now before the New York Insur- 
ance Department for its approval. 






Dunham Asks Statements 
On Delinquent Balances 


Commissioner Howard P. Dunham of 
Connecticut has asked fire and casualty 
companies operating in that state to re- 
port delinquent balances as of October 
1, 1933, shortly after that date and to 
advise their agents of that fact. He is 
acting in accordance with the resolution 
passed by the National Convention of 
Insurance Commissioners at Chicago to 
move against agents who are far behind 
in their payments to companies. The 
statements to be submitted by the com- 
panies to the Connecticut Department 
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shall show the name and address of each 
broker and agent in arrears, the amount 
due from each and the months in which 
the various items of indebtedness were 
incurred. 





WARD WITH AD CONFERENCE 

FF. P. Ward, formerly associated with 
the publicity department of the Aetna 
(Fire), has been appointed executive sec- 
retary of the Insurance Advertising Con- 
ference and will establish headquarters 
in Hartford. From there he will con- 
duct the affairs of the organization. 
Since leaving the Aetna Mr. Ward has 
held other positions. 
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HEAD OFFICER OF THE COAstT 

\. L. Merritt, vice-president of the 
America Fore companies on the Pacific 
Coast, is now sole head of the depart. 
ment due to the recent retirement os 
Vice-President Edward Parrish, My 
Merritt ms 48 years of age and has beep 
an officer of companies in the America 
Fore group since 1913. 


DUTCH FIRMS COMBINE 
The well-known brokerage firms in 
Rotterdam, F. W. Van Dam and D. Hy. 
dig & Co. have combined and will jy 
future be known as D. Hudig & Co, 















































PROTECTION 
a 
~ 

SINCE 1848 
When an agent receives his commission of author- 
ity to represent the old Ohio Farmers, he receives 
also all the cordial cooperation of a friendly 
company. 
This Ohio Farmers quality of friendliness, of 
cordiality, does not appear in the balance sheet. 
The insurance commissioners do not admit it as 
an asset. You just can not measure with a yard- 
stick the warmth of a whole-souled handclasp. 

PROTECTION 
Yet experienced Ohio Farmers agents put a very 
high value on the friendly spirit that nourishes 
good will between them and their Company. They 
have found it pleasant and profitable to do business 
SINCE 1848 with a friendly company. 
INSURANCE CQ.-- LEROY, QO. 
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Baltic Conference 
Opposes Subsidies 


HITS “CUSTOMS OF THE PORT” 
Convention Likewise Urges Ratification 
of Convention on Shipowners’ 


Liohiity 


The Baltic and International Maritime 
‘onference, held recently in Copenhagen, 
<t pana resolutions hazing an in- 
direct effect upon marine insurance. These 
dealt with such matters as subsidies to 
shipping and shipbuilding, limitation of 
shipowners’ liability, chartering and cus- 
toms of the port. The full texts of these 
resolutions follow: 
Subsidies to Shipping and Shipbuilding 
(1) That the present depressed state 
of world trade and consequent disastrous 
unemployment of many millions of peo- 
ple ts due in a large measure to the 
widespread imposition of artificial trade 
harriers adopted by various countries. 
(2) That the policy of subsidies to 
shipping and shipbuilding is similarly 
harmful to international trade as are 
tariffs, export bounties, exchange con- 
trols or other artificial trade barriers or 
so-called trade aids, 
(3) That it is of vital importance to 
the world that these practices should be 
pped or materially diminished, be- 
cause by force of imitation or economic 
essure more and more countries— 
therwise following a policy of reason- 
ably free trade and the open door—are 
being forced into a_ protectionist atti- 


ude, and 
(4) That this especially applies to 
S hip ing z subsidies, for a condition is de- 


ping, whereby shipping, that should 

nature be the most international of 
all trades, is developing into a govern- 
ment function depending on government 
iid for its existence. 

This Conference earnestly urges these 
ews upon the Monetary and Economic 
World Conference and to the various 
Governments for serious consideration. 

National Preference in Chartering 

Desires to place on record its complete 
lisapprov il of wes inclusion on contracts 
f provisions giving national preference 

chartering 

It is of the opinion that such a prac- 
tice is diametrically opposed to the true 
interests of the shipping industry and 
imposes another barrier to the progress 
f the international movements at pres- 
ent on foot and considers that if it were 
‘arricd to extremes it would disorganize 
international shipping 
Ratification of International Conventions 
on Limitation of Shipowners’ Liability, 
Maritime Lien and Mortgages and 

Immunity of State-Owned Ships 
_ Regrets the delay in ratifying and 
ringing into operation the conventions 
limitation of shipo wners’ liability, 
Maritime liens and mortgages and im- 
munity of State owned shine, signed in 
1924 and 1920 respectively. 

Expresses the view that the effective 
peration of these — will fa- 
iitate international trade by abolishing 
ts of laws and establishing by 
ommon accord uniform laws applicable 
all ships under all flags in all ports. 
Notes that some countries have al- 
eady ratified these conventions but that 
they and others are awaiting similar ac- 
tion by important maritime countries be- 

re bringing them into operation. 

Urges that all maritime countries 
should ratify and bring the conventions 
I operation internationally without 
her delay. 











of the Port 

Desires to place on record its protest 
against the tendency in certain ports to 
“customs of the port” 
ations that do not arise from 
conditions of the ports, but concern 


Customs 


ehne as 
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John B. Theurer Opens Own 
Agency With Two Offices 


John Beier Theurer, formerly for years 
an officer of the well-known inland ma- 
rine office of Jones & Whitlock, Inc., in 
New York, has opened his own agency, 
the Theurer Agency, Inc., at 102 Maiden 
Lane. As metropolitan agent he repre- 
sents for inland marine the American & 
Foreign. For New Jersey he has the 
Camden Fire for inland marine lines and 
the Girard Fire & Marine and the Lum- 
bermen’s of Philadelphia for fire busi- 
ness. The New Jersey office will be lo- 
cated at 45-46 West Sixteenth Street, 
West New York, N. J. Mr. Theurer will 
be assisted in underwriting by Alwyn 
Scheer. ; 
NEW L. & ‘LL. & G. MARINE DEPT. 

The Liverpool & London & Globe 
shortly will open a Western marine de- 
partment at Chicago in order to afford 
more adequate service to agents and 
clients in the Middle West. The de- 
partment will be in charge of Spencer 
C. Mount who has been op oy ie with 
the marine management of the L. & L. 
& G. and its affiliate, the vious & 
Mersey, for the past twenty years and is 
widely known in marine circles. Mr. 
Mount expects to assume his new post 
in Chicago about July 26. The office, 
which will represent the L, & L. & G.,, 
the Thames & Mersey, the Star and the 
Federal Union, will be located in the In- 
surance Exchange Building. 

COULTER WITH JOS. GOLUB 

Robert L. Coulter, for several years 
in the marine underwriting department 
of Talbot, Bird & Co., Inc., has joined 
the local agency of Joseph Golub, 815 
Broadway, Brooklyn, as head of the ma- 
rine department. The Golub agency rep- 
resents for marine the Eagle, Star & 
British Dominions, Universal of N. J.. 
American Eagle, Home of New York and 
the Franklin Fire of Philadelphia. 
the payment for services which, if in- 
tended to be for owners’ account, should 
be made the subject of an express stip- 
ulation in the charterparty, 

(b) Regulations that prohibit captains 
from making reservations on bills of 
lading concerning the order and condi- 
tion of the goods in accordance with 
normal international procedure, and 

(c) Regulations fixing the daily quan- 
tities to be loaded and discharged on the 
basis of any other consideration than 
what can be loaded or discharged in nor- 
mal circumstances. 

Instructs the executive committee to 
communicate this resolution to the ap- 
propriate bodies for their support and 
to the parties concerned, as and when 


occasion to do SO ATISES. 
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CHARTERED 1842 


ATLANTIC MUTUAL INSURANCE COMPANY 


HoME OFFICE: 
Atlantic Bldg., 49-51 Wall St., New York 


BRANCHES: 
PHILADELPHIA, CLEVELAND, CHICAGO, BALTIMORE 


MARINE INSURANCE 
OCEAN 





INLAND 





Ay 
IISURANCLE : COMDPANY 





Profits are shared with the assured. 





TRANSPORTATION 


The largest Company in the World writing exclusively Ocean Marine, Yacht, 
Inland Marine and Transportation insurance on a mutual cash participating plan. 
Policies are non-assessable, no policyholder 
being liable to the Company except for the payment of premium. 


Present Dividend 15% 
Property Insured to the Value of Over $42,000,000,000. 
Dividends of Profits to Policyholders of Over $120,000,000. 
Losses Paid Over $188,000,000. 





A GOOD POLICY TO SELL 


Accepts business from brokers and pays commissions in the 
same manner as other companies. 

















Port of New York Authority Gets 
Low Fire Rates on Building Here 


\ new low in insurance rates has been 
fixed for the 
Building, 111 


according to 


reached in the schedule 
Port Authority Commerce 
Eighth Avenue, Manhattan, 
an announcement of the Port of New 
York Authority. This applies both to 
the rates on the building and on the 
contents 

“The Port Authority Commerce Build- 
ing,” stated Chairman John F. Galvin, 
of the Port Authority, “is the lowest 
rated building for a multiple story build- 
ing similarly constructed and occupied, 
in the territory of the New York Fire 
Insurance Exchange. In planning and 
constructing the superstructure, the Port 
Authority successfully sought to provide 
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a maximum of protection for tenant oc- 
cupancy, and at the same time to permit 
of the most economic operation possible 
Close co-ope ration was received from the 
officers of the New York Fire Insurance 
Exchange and of the New York City 
fire department. 

“In connection with the c¢ 
of tenants, it should be noted that, on 
comparable risks, the rate in the Port 
Authority Commerce Building averages 


mtents rates 


one-half of similar rates for other simi- 
larly constructed baiidinas \ further 
comparison of insurance rates discloses 


that the union inland freight station o 
cupying the basement and first floor of 
the Port Authority Commerce Building 
also enjoys a particularly low rate 

“Instalation of the most moder 
adequate sprinkler, water-flow and fire 
alarm equipment that could be devised 
in addition to other details 
tion for the type of occupancy of the 
structure, all tended to the establishment 
of the low rates.” 

The building is of fire proof construc- 
tion and sprinklered throughout. The 
usual valve alarms required by the fire 
code are placed not only at the base 
each water riser, but in addition th 
at every floor level. These floor 
valves have been instaled so that 
event of a fire or a flow of water, the 
area is immediately recognizable Each 
floor, containing 105,000 square feet, is 
broken down with alarm areas of 
proximately 20,000 square feet 


ot construc 





The sprinkler system has two sources 
of supply, gravity tanks on the fr 
and the city water supply system \! 


though no manual fire alarm boxes are 
necessary under the code, yet as c 


alarm system has 


plete a manual fire 
been instaled as if there were no sprink 
ler system. 
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CASUALTY AND SURETY 











Bars Insurance with 
Promotional Plans 


VAN SCHAICK’S NEW RULING 
Insurance Tie-up with Newspaper Sub- 
scriptions and Similar Schemes 
Held Objectionable 


The New York Insurance Department 
has reviewed the numerous plans in 
which insurance is offered in connection 
with the sale of securities, commodities, 
services or subscriptions to newspapers 
or periodicals and this week issued a rul- 
ing disapproving all such schemes. In 
making the ruling Superintendent George 
S. Van Schaick said, “No matter what 
form the transaction may take the in- 
surance company is apt to become a 
party to a promotional plan. 

“The use of a common sales represent- 
ative where the principal object is a 
commercial promotion unquestionably 
tends to discredit insurance. This is in- 
consistent with the general purpose of 
the Insurance Law in placing insurance 
on a high plane and safeguarding its 
sale through competent and trustworthy 
solicitors. It is somewhat akin to the 
proposal recently made to the Insurance 
Department that trading stamps redeem- 
able in insurance be given away in con- 
nection with the = of merchandise. 
That plan was disapproved. 

“In certain respects an insurance agent 
owes a duty to the public of guidance 
and counsel in respect to the intricate 
and complicated features of insurance. 
This is particularly so in the sale of 
limited or restricted accident policies 
sold at low rates where misunderstand- 
ings as to coverage frequently arise. 
While it is neither necessary nor legal 
to insist that an insurance agent devote 
himself exclusively to insurance work, 
nevertheless it is proper and desirable 
to insist that in exercising his duties 
aS an insurance agent in a particular 
transaction he have no conflict of inter- 
est which would hinder him in his duty 
to the applicant for insurance. 

“It is the general ruling of this De- 
partment that in addition to the common 
statutory objections applicable to many 
cases, the various plans under which in- 
surance is sold or given away by an 
agent actively engaged in soliciting pur- 
chasers for a security, a commodity, a 
service or subscriptions to a newspaper 
or periodical where the insurance com- 
pany and its representatives in fact be- 
come parties to a promotional enterprise, 
are disapproved on the authority of the 
opinion of the Attorney General above 
referred to. Specific rulings on the plans 
coming to the attention of the Insurance 
Department will hereafter take into ac- 
count this factor. 

“It is not the intention of this ruling 
to make any exclusive definition as to 
what may constitute a promotion: al en- 
terprise within the meaning of this rul- 
ing. In general a promotional enterprise 
will be deemed to exist whenever the 
sale of insurance or its continuance is 
conditioned upon anything other than 
the payment of the premium therefor 
specified in the policy. 

“It also follows that under any plan 
no discrimination should be made as to 
those entitled to insurance based upon 
anything other than proper underwrit- 


OPENS OWN AD AGENCY 
W. B. Wisdom, former advertising 
and publicity manager of the Union In- 
demnity, has opened his own advertising 
agency in New Orleans under the name 


of William B. Wisdom, Inc. Mr. Wis- 


dom is one of the well-known publicity 
men in the insurance field and 
some good mater 
Indemnity. 


got out 
ial when with the Union 
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Towner’s Warning on 
Rising Building Costs 


EFFECT ON CONTRACT BONDING 


Underwriters Urged to Keep Ever-Vigi- 
lant Watch on Situation; Points to 
Price Advances Already Made 


Home office surety underwriters are 
giving more than usual attention to their 
underwriting of contract bonds on con- 
struction work which will soon get under 
way as a result of the new public works 
program under the Industrial Recovery 
Act. Cognizant of the fact that this pro- 
gram is to be carried out during a period 
of rising building costs, it is becoming 
increasingly important that an ever-vigi- 
lant watch be kept on the situation; 
otherwise business accepted will produce 
a loss instead of the desired profit. 

It was in connection with this situa- 
tion that Rutherford H. Towner, head 
of the Towner Rating Bureau, recently 
sent out a warning to subscribers to take 
the utmost care in their underwriting of 
building projects. Said Mr. Towner: 

“Under the Industrial Recovery Act a 
new program of building construction is 
to be begun and apparently it is to be 
carried out during a period of rising 
building costs. Lumber, plumbing sup- 
plies and general building materials have 
already scored an advance from their low 
point and further rise in prices may be 
expected. It is the announced purpose 
of the administration and it is the ex- 
pected and inevitable result of the de- 
cline in the gold value of the dollar. 

The Contractor’s Dollar 

“Rising building costs are the most 
inescapable cause of loss on building con- 
struction contract bonds. Contractors 
estimate their costs at current prices, yet 
before they can complete their contract 
they are actually paying from 20% to 
50% more on every cost item. The con- 
tractor’s pay is fixed at so many ‘dol- 
lars’ regardless of what the dollar will 
buy; but whenever he spends one of 
these ‘dollars’ he gets for it only what 
it will buy on the day that it is spent. 

“So we give this warning to subscrib- 
ers to take the utmost care in their un- 
derwriting of building projects under the 
coming construction program, and keep 
an ever-vigilant watch on the question 
of rising construction costs.” 


$55,000 SETTLEMENT 





Federal Judge Approves Compromise 
With Lloyd’s in Middle West 
Utilities Co. Insurance 
Receivers for the Middle West Utili- 
ties Co. have received the approval of 
Federal Judge Walter C. Lindley for a 
$55,000 settlement under a $200,000 insur- 
ance policy with Lloyd’s of London to 
cover dishonest acts of employes. The 
settlement was made in connection with 
the case of Samuel and Martin Insull on 
claims said to run into millions of dol- 

lars, says the Electrical World. 

The court also approved an agreement 
between the receivers and Halsey, Stuart 
& Co. whereby the receivers recognize a 
claim of $2,500,000 against the company 
and procure the return of one-half of the 


collateral deposited by Middle West 
against loans from Halsey, Stuart & Co. 
within four months of the time Middle 


West went into receivership. 

The time limit for filing claims against 
the Middle West Utilities Co. was ex- 
tended by the court from June 30 to 
September 30. 





GETS NATIONAL FOR ST. LOUIS 
J. L. Hawkins, formerly of Indianap- 
olis, has been appointed a general agent 


in St. Louis for the National Surety 
Corporation of New York. He has 
opened offices in the Rialto Building, 


Fourth and Olive Streets. 


x UNDERWRITER EEE 
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LEHMAN APPOINTS BEHA 


National Bureau Manager on Committee 
To Study Home Loan Act and Aid 
Owners of Mortgaged Farms 
and Homes 
James A. Beha, general manager and 
counsel of the National Bureau of Casu- 
alty & Surety Underwriters, has been 
appointed a member of a committee 
named by Governor Lehman to _ help 
home owners who are fighting foreclos- 
ure. This is an advisory committee of 
sixteen business and professional leaders 
to study the Federal home loan act and 
to co-operate in its administration and 
to determine the extent of its aid to the 
owners of mortgaged farms and homes. 
The Governor said that in appointing 
the committee he intended to meet the 
problems of home-owner organizations 
of Queens and Staten Island who have 
petitioned him to call a special session 
of the legislature to enact a foreclosure 
moratorium. He asked the committee to 
recommend action which might be neces- 
sary to obtain state protection of prop- 
erty owners from “unnecessary and 

wasteful foreclosures.” 
Mr. Beha is the only insurance repre- 
sentative on the committee. 





C. G. REVELLE OUT AS RECEIVER 


Former Missouri Commissioner Served 
Nine Years with Interstate Cas. Which 
Had $3,000,000 Claims Against It 
After serving approximately nine years 
as Federal receiver for the defunct In- 
terstate Casualty Insurance Co. of St. 
Louis, Mo., Charles G. Revelle, former 
Missouri Supreme Court Justice and one 
time superintendent of insurance for 
Missouri, has been finally discharged 
from that position. On July 5 United 
States District Judge Charles B. Davis 
of St. Louis formally entered the order 
that terminated officially the long re- 

ceivership. 

However, Judge Revelle has not finally 
done with all of the business of the In- 
terstate Casualty as he has been ap- 
pointed by Judge Davis to act as trustee 
for a fund of approximately $1,500 rep- 
resenting receivership dividends to cer- 
tain creditors of the casualty company 
which have not been located. On June 
22 Judge Revelle submitted his final re- 
port as receiver and the court approved 
a final dividend of 10%% to the holders 
of approximately $331,137 in approved 
claims. The final dividend totaled $34,- 
769. Previously a dividend of 15% had 
been paid to the same creditors. 

The Interstate Casualty Company, 
which specialized in automobile insurance, 
went into receivership on August 12, 
1924, and the majority of the claims filed 
against the concern were based on acci- 
dents in which owners or drivers of au- 
tomobiles insured by the company fig- 
ured. The total amount of such claims 
at one time aggregated approximately 
$3,000 000. However, they were greatly 
reduced in the final settlements. The 
aggregate amount of disapproved claims 


was $1,671,442. 





Sell “Baby” Blanket Bond | 


Calling attention to the big increase 
recently in individual and schedule 
bank fidelity bond rates, the current 
Aetna-izer makes out the point that 
because present premium rates make 
these two bond forms almost prohibi- 
tive the agent can profitably work up 
an aggressive campaign in the sale of 
“baby” blanket bonds No. 2. The sug- 
gestion is made: 

“Now is the time to solicit every | 
desirable bank in your locality and ex- | 
plain the many advantages of | this | 
combination protection. An aggres- 
sive campaign should result in put- 
ting new business on your books.” 








BAIL BOND POOL NOT LIKELY 


Present N. Y. Bureau Expected to Be 
Continued; Company Men Confer 
With Department Officials 
Representatives of about ten compa- 
nies writing bail bonds in New York con- 
ferred with New York Insurance De- 
partment officials last week following 
which it was learned that there is not 
much likelihood of a pool being formed 
in New York for the handling of bail 
bonds. There still appears to be con- 
flicting views as to the desirability of 
pooling the business. It is therefore not 
expected that very many changes will be 
made in the present methods of handling 

the business. 

According to one company executive 
who attended the Department meeting 
the present Bail Bond Bureau will be 
continued and the companies _ will 
continue their efforts to get together on 
various problems. 


VAN SCHAICK ON MORTGAGES 





Superintendent Tells Mortgage Guaran- 
tee Companies Leniency Should 

Be Shown Holders 
Superintendent George S. Van Schaick 
of the New York Insurance Department 
made public on Monday a letter he has 
sent to all title and mortgage guarantee 
companies operating in the state con- 
cerning foreclosures by those companies 
and their attitude toward mortgage cer- 
tificate holders. The letter in effect 1s 
a warning to these companies that while 
the security behind their investments 
should be conserved, there is no neces- 
sity for undue harshness and every effort 

should be made to prevent it. 





BARS CONCORD BAIL BONDS _ 
Judge John M. Woolsey in the U. 
District Court in New York on eet 
barred the Concord Casualty and Surety 
from writing bail bonds in the Federal 
Courts in this district for a fet of 
three years. The action of Judge W ool- 
sey is the result of an investigation by 
United States Attorney George Z. Me- 
dalie and Assistant Attorney David Mar- 
cus during which the practice of substi- 
tution of defendants in liquor cases was 

disclosed. 
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Pa. Responsibility Law 
Explained by R. C. Mead 


Is EFFECTIVE JANUARY 1, 1934 


Details of the Law’s Administration 
Being Worked Out by Nat’! Bureau 
Co-operating With State Officials 


So as to give Pennsylvania casualty 
insurance men a clearer understanding 
of the newly enacted financial respon- 
sibility law in that state Robert C. Mead, 
assistant manager, automobile depart- 
ment of the National Bureau of Casualty 
& Surety Underwriters, gave the follow- 
ing analysis of its provisions as a feature 
of the talk he gave at the recent con- 
yention of the Insurance Federation of 
Pennsylvania. The law becomes effec- 
tive January 1, 1934, and the automobile 
staff of the Bureau in co-operation with 
the state secretary, state treasurer and 
motor vehicle department, are now work- 
ing out the details of its administration. 
Said Mr. Mead: 

“Under present laws, the Secretary of 
Revenue is permitted and even required 
to suspend or revoke the license of an 
operator who has been convicted of a 
violation of certain provisions of the 
motor vehicle laws such as driving while 
intoxicated, reckless driving, speeding, 
etc. The financial responsibility laws 
provide that no such license shall be 
reinstated or renewed unless and until 
the former operator has furnished proof 
of his financial responsibility. The law 
further provides that where the Secre- 
tary has the right in his discretion to 
revoke or suspend an operator's license 
or the operating privilege of a non-resi- 
dent, and is disposed in the exercise of 
his discretion not to do so may, never- 
theless, suspend the license or operating 
privilere until the operator has furnished 
proof of his financial responsibility. 

Proof of Financial Responsibility 

“The law further provides that proof 
of financial responsibility may be nec- 
essary as a condition precedent to the 
issuance or renewal of an operator’s li- 
cense to persons having had within or 
outside of the state two or more acci- 
dents within the preceding twelve 
months’ period that are caused wholly 
or partially by his negligence and which 
caused injuries to persons or damage to 
property amounting in the aggregate to 
more than $200. The amount of damage 
caused by accidents in which the appli- 
cant was involved will be deemed to have 
been the amounts paid in settlement of 
claims or the amount claimed by the per- 
sons injured or the owners of the prop- 
erty damaged. The happening of an 
accident while a person is operating a 
motor vehicle shall be prima facie evi- 
dence that it was caused wholly or par- 
tially by such person’s negligence. 

“It is also provided that the operator’s 
license and registration certificates of an 
owner or operator of an automobile shall 
be suspended if within 15 days after 
it becomes final such person shall fail to 
satisfy any judgment rendered against 
him by a court of competent jurisdiction 
in this or any other state or any Prov- 
ince of the Dominion of Canada for dam- 
ages on account of personal injury or 
damage to property in excess of $200 re- 
sulting from the operation, subsequent 
to the effective date of the law, of an 
automobile owned by him with his ex- 
Press or implied consent. Such opera- 
tor’s license and registration certificate 
shalf remain suspended and shall not be 
renewed nor shall any other motor ve- 
hicle thereafter registered in his name 
while such judgment remains unsatisfied 
and until he has furnished proof of finan- 
cial responsibility for future accidents. 

Evidences of Responsibility 

“Proof of financial responsibility re- 
quired under the law means evidence in 
a form authorized by the law of ability 
to respond in damages resulting from 
the operation or ownership of a motor 
vehicle and arising by reason of personal 
injury to or death of any one person in 
the amount of at least $5,000 and subject 
to such limit for any one person injured 


or killed in an amount of at least $10,000 
for injury to or the death of two or 
more persons, and for damage to prop- 
erty in the amount of at least $1,000. 

“Evidence of financial responsibility 
may be the written certificate of an in- 
surance company duly authorized to 
transact business within the state of 
residence of the person applying for such 
license or seeking to terminate the sus- 
pension thereof, that it has issued to him 
or for his benefit a motor vehicle op- 
erator’s policy or a motor vehicle liabil- 
ity policy. The motor vehicle operator’s 
policy must cover the insured for the 
operation of any automobile. The motor 
vehicle liability policy is a policy desig- 
nating by explicit description or appro- 
priate reference all motor vehicles with 
respect to which coverage is intended to 
be granted by the policy. 

“Evidence of financial responsibility 
may also be a bond conditioned for the 
payment of the amount required by the 
law for injury to or the death of per- 
sons and damage to property arising out 
of the ownership, maintenance, use or 


Pinchot Regime Shows 
Favors to Greenfield 


LIST OF BROKERS, PREMIUMS 


Legislative Investigation of Bank Bond 
Business; Papers Print Names of All 
Offices Getting These Premiums 


A legislative committee in Harrisburg 
has made public a list of preferred in- 
surance agents or brokers who wrote 
more than one-third of the bonds on 
Pennsylvania’s 142 closed banks in the 
last two years. The list was furnished 
by Dr. William D. Gordon, secretary of 
banking. The committee is investigating 
the liquidation of closed financial insti- 
tutions. Duncan McCallum, secretary to 
Governor Pinchot, had refused to obey 
a subpoena to present the committee 
with the list which was finally furnished 
by Gordon. 

The agency getting the heaviest play 
of premiums—$163,000 during these two 





Pennsylvania 


insurance investigations. 
mittee appointed by Gov. 


of Wilkes-Barre, 


guson, 


investigation. 





Philadelphia papers in the last few days have been full of stories of 
One of these investigations is that of the com- 
Pinchot to study complaints growing out of the 
administration of workmen’s compensation. 
’. A. Kulp, professor of insurance at the University of Pennsylvania, chair- 
man; State Senator Harry D. Scott of Phillipsburg; former Judge Arthur 
D. Dale, chairman of the Workmen’s Compensation Board; 
representing miners and iron workers; 
of the University of Pennsylvania Hospital and Shippen Lewis, 
special deputy attorney general in charge of closed banks. 

Another investigation (joint legislative) has to do with the so-called 
favored insurance agents relative to the placing of bonds by state officials. 

An investigation is to take place of the Pennsylvania Insurance Depart- 
ment, both branches of the legislature having approved resolution for the 


Investigators 


The committee consists of Dr. 


Roger J. Dever 
Dr. L. K. Fer- 








operation by the principal of a motor 
vehicle within the continental limits of 
the United States of America or the 
Dominion of Canada 

Cash Deposit Provision 

“Lastly, evidence of financial respon- 
sibility may be the deposit with the 
secretary of the sum of $11,000 in cash 
which the secretary shall turn over to 
the State Treasurer as custodian and 
which the secretary shall employ in pay- 
ing within the limits provided by the law 
any final judgment or judgments which 
may be entered against the depositor for 
injuries to or the death of persons and 
damage to property arising out of the 
operation, ownership, maintenance, use 
or operation of a motor vehicle. ; 

“In the provision for the deposit of 
cash with the secretary lies an excellent 
reason why the purchase of a motor ve- 
hicle liability policy or of a motor ve- 
hicle operator's policy is by far the most 
economical and the most convenient way 
of complying with the provisions of this 
law. If $11,000 is deposited in a savings 
bank or if invested in sound securities 
it would return to the owner probably 
from $440 to $550 in interest per year. 

“The law further requires that each 
policy issued to comply therewith or each 
policy issued to an assured for whom 
a certificate of insurance is on file with 
the secretary, shall contain certain con- 
ditions and provisions prescribed in the 
law. The staff of the automobile depart- 
ment of the National Bureau in co-op- 
eration with the secretary, the State 
Treasurer and the Motor Vehicle Depart- 
ment, are now working out the details 
for the administration of the law.” 
MAY HAVE STATE CONVENTION 

The Los Angeles Accident & Health 
Managers Club is working up interest in 
a state convention of California acci- 
dent and health clubs and has set Sep- 
tember 23 or 30 as tentative dates for 
the affair. 











TEMPORARY RATES EXTENDED 

The Virginia state corporation com- 
mission has extended the temporary rate 
schedules for companies writing fidelity, 
forgery and surety bonds from July 1 
to October 31. 


years—was Albert M. Greenfield & Co. 
of P hiladelphia—$65, 137. Jacob Schwartz 
& Co., Philadelphia, were second with 
$61,694, and J. Dallas Smith, also of 
Philadelphia, third with $36,891. 

Agencies getting more than $10,000 in 
these premiums, in addition to the three 
already mentioned, follow: 

Broomal & Gephart, Media, $27,777; 
Frank P. Clarke & Co., Scranton, $35,- 
693; Costello Bros., Philadelphia, $14,897; 


L. G. Howard, Uniontown, $17,446: Israel 
Kohn, Philadelphia, $17,429: Charles 
Neff, Wilkes-Barre, $22,186; M. I. Vick- 


erman, Bellevue, $23,068. 

A complete list of the agencies or 
brokerage offices with their premiums 
was printed in Philadelphia daily news- 
papers. 





ANOTHER ASSESSMENT 





Kentucky Self- insurers Must Pay Levy 
Again This Year to Make Up Deficit 
of Compensation Board 

Kentucky self-insurers of workmen’s 
compensation risks will have to pay an- 
other assessment to the State Work- 
men’s Compensation Board this year, in 
order to make up a threatened deficit in 
the funds of the board. 

Under the law of the state the board 
may levy an assessment annually or at 
any time the funds of the board threaten 
to go below the $60,000 mark. The funds 
are now less than that figure. Last year 
also the board made a levy, though dur- 
ing the prosperous years it was not nec- 
essary to make one annually, as one levy 
would be sufficient for two or three 
years. 





OHIO BILLS SIGNED 

Among the bills of a casualty insur- 
ance nature signed by Governor George 
White of Ohio are the following: 

A measure requiring the licensing of 
agents of domestic casualty companies. 

A bill authorizing boards of education 
to take out accident insurance on school 
buses. 


LOCAL AGENT MOVES OFFICE 

Kenneth H. Robinson, local agent of 
Clifton, N. J., has moved his office to 
751 Main Avenue, next to the city hall. 





Lawyer’s Defense of 
Compensation Carriers 


DETWEILER TALKS AT HEARING 


Lawyer Says Companies Want Speed 
and Action; Tells Legislators of 
Attempts at Fraud 
Defense of insurance companies in the 
workmen’s compensation investigation in 
Pennsylvania through a committee ap- 
pointed by Governor Pinchot was made 
on Thursday last by George H. Det- 
weiler, counsel for insurance companies. 
He has been a practitioner before the 
Workmen’s Compensation Board since 

the law was adopted. 

“One thing the public should bear in 
mind,” he said, “is that insurance com- 
panies want to pay just claims when 
they are proven. Contrary to the im- 
pression which has been created before 
this committee insurance companies want 
action and speed as much as the claimant 
does because we must know where we 
stand if we are to continue in this busi- 
ness. One thing certainly necessary is 
that this board adopt a strict rule of 
procedure which will eliminate delay and 
waste of time due to the fact that many 
young lawyers, anxious to impress their 
clients, appear before the board and idl 
away much time in arguing decisions of 
the appellate courts before submitting 
their evidence. 

Would Limit Argument Time 

“Recently I] appeared in a case at 
which the opposing attorney talked for 
seventy 1.inutes on a point of law which 
the referee finally decided had nothing 
to do with the case. It took only ten 
minutes to settle the case after this point 
was disposed of. This proves the.e 
should be a limitation of time placed on 
ali arguments and the referee should in- 
sist that only points actually involved in 
the accident at hand should be permitted 
to be heard. 

“Adoption of a universal code would 
benefit all concerned.” 

Mr. Detweiler turned to Miss Estelle 
Lauder, secretary of the Consumers 
League of Eastern Pennsylvania, who 
assailed alleged “political interference, 
delays and inefficiency” of the compen- 
sation board. 

“Another thing I want to call your 
attention to is the meddling and inter- 
ference of so-called welfare association 
workers,” he said. “These association 
workers, I think, attempt to intimidate 
the referee and lawyers in accident 
cases. 

“A short time ago I appeared in a case 
where Miss Lauder appeared in the 
hearing room uninvited. Her attitude 
was such that I had it read into the rec- 
ord of the hearing. They tell the work- 
ers all sorts of stories.” 

Here Mr. Detweiler and Miss Lauder 
exchanged sharp glances. 

Mr. Detweiler declared that under the 
present interpretation of the Workmen's 
Compensation Act “the claimant is pre- 
sumed to be right until he is proven 
wrong, instead of being required to 
prove his case.” 

Fraudulent Claims Made 

He said that many fraudulent claims 
are made by workers, particularly labor 
ers from the South who were brought t 
Pennsylvania during the World War 
He declared many of these fraudulent 
claims are paid “and constitute a great 
handicap to insurance companies.” 

He cited cases of subsequent common 
law marriages by widows of men killed 
at work. Despite the fact that the wo- 
men are supported by their common law 
husbands, they make claims wherein 
they represent themselves as destitute 
widows, and frequently are able to col 
lect, he said. 


Auguste Coiron, New Orleans general 
agent, has been named receiver in 
Louisiana for the National Surety Co. in 
civil district court proceedings ‘brought 
by Brittmar Landry as trustee for a 
bankrupt. 
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F. & D. Answers Objections Often 
Raised By Fidelity Bond Prospects 


Many surety agents in soliciting for 
fidelity bonds frequently find themselves 
faced with the necessity of answering or 
contraverting numerous questions or ar- 
guments raised by prospects. Appreciat- 
ing the difficulties so encountered the 
Fidelity & Deposit in its new agency 
magazine, The Surety Producer, has 
grouped together some of the most com- 
mon objections together with proposed 
counter-arguments: They follow: 

(1) My employes handle no money 

\. Fidelity bonds cover goods as well 
as money and valuable goods can quickly 
be converted into cash. Therefore, those 
of your employes who handle goods are 
just as capable of causing you a loss as 
those who handle your money. My com- 
pany has paid a great many losses occa- 
sioned by employes who do not ordinarily 
handle cash, such as shipping clerks and 
the like 

(2) My bookkeeper and cashier are 


the only ones who handle money. The 
rest of my office do not. 

\. Nevertheless, the rest of the office 
fo:ce probably has access to the money 
and their tendency to steal may be in- 
creased by the possibility of throwing 
suspicion on those who do handle cash. 


Faithful Employes Sometimes Slip 


(3) Most of our employes have been 
with us for years. None of them has 
ever caused us a loss and we have no 
reason to believe that any of them ever 
will. 

\. The mere fact that vour employes 
have rendered you honest and _ faithful 
service for a great many years is not in 
itself a guarantee that none of them will 
ever cause you a loss. Just to prove my 
point I'll tell you about an actual case 
that has just come to my attention. This 
case involved the manager of one of the 
oldest and most exclusive clubs in Ne» 





York City. 
club’s employ for over thirty-five years, 
during the last twenty of which my com- 
pany had been on his bond. 

The bond had originally been in the 
amount of $3,000 but in 1919 it was in- 
creased to $5,000. In April of this year 
the company was notified that some dis- 
crepancies had been found in our prin- 
cipal’s accounts. An audit subsequently 
showed that between June, 1930, and 
\ugust, 1931, the manager had dipped 
into the club’s funds to the extent of 
over $25,000 in order to play the stceck 
market and to gamble on the races. 

Now here was a man in whom you 
would undoubtedly have thought you 
could place implicit confidence. For over 
thirty years he had served the club hon- 
estly and faithfully. Then all of a sud- 
den the unexpected happened and our 
presumably honest man became an em- 
bezzler. Of course, all the club recov- 
ered was $15,000, the amount of my com- 
pany’s bond which left them holding the 
hag to the extent of about $20,000. 

(4) I have the utmost confidence in 
every one of my employes. 

\. Of course you have. If you didn’t, 
you wouldn’t keep them in your employ. 
The surety company I represent also 
must have confidence in the employes 
whom it bonds, otherwise it wouldn't 
bond them. 

Fidelity bonds are not like insurance. 
































When you visit A Century of Progress 
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TODAY. 





You will want a place to rest, meet your 
friends, read or drop a line to the folks 
back home when you visit A Century of 
Progress Exposition in Chicago. 


The Affiliated Continental Companies cor- 
dially invite you to enjoy the comforts and 
broad facilities of their Special Bureau of 
Information and Service, located on the 
ground floor of the Home Office Building, 
910 S. Michigan Ave., within easy walking 
distance of the Exposition Grounds. 


Registered Identification Card will be sent 
immediately 


CONTINENTAL 


CASUALTY COMPANY - 
Chicago, Illinois 


Partal view of comfortable serv- 
ice quarters established by these 
convenicnce 
Century 
Write for YOUR card 
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ASSURANCE COMPANY 


of 

















This man had been in the 


July 14, 1933 


My company could not afford to bond 
every applicant without regard to his 
qualifications and depend upon its pre- 
miums to take care of its losses. Fidel- 
ity bonds are not rated on that basis, 

Theoretically, when a surety company 
executes a bond it assumes that it will 
have no loss and the premium it charges 
is more in the nature of a favor to cover 
the extension of credit to the individual 
or firm for which the bond was executed. 
Hence, it selects its risks with great care 
and underwrites only those which it 
thinks will produce no loss. 

Importance of References 

(5) I always require satisfactory refer- 
ences from any new employes. 

\. My company pays on an average 
of twenty fidelity claims daily. 

If the company, with all its experience, 
is wrong so frequently, how then can an 
employer like yourself, with your limited 
facilities for investigating the character 
of prospective employes, expect to be 
100% right ? 

(6) I might be interested in bonding 
new employes, but I would not want to 
bond those who have been with me for 
several years. I feel that they would 
consider it insulting. 

It is a well-established fact that the 
great majority of embezzlements are 
caused by old and trusted employes. The 
very fact that a firm has absolute con- 
fidence in a particular employe makes it 
an employe, if so inclined, to 
steal and to escape detection over a long 
period of time. 

Note: It is a good plan to suggest to 
prospects who raise this objection, if 
they are officers of a corporation, that 
they and the other important officers of 
their firms should also be bonded, there- 
by setting an example to the other em- 
ployes. 


easy fc Ir 


“Cost” Argument Answered 

(7) Those of ny employes who handle 
cash only have very small amounts in 
their possession at any one time. 

\. Most embezzlements are not the 
result of a single theft, but represent the 
accumulated total of small thefts over 
a long period of time. Small sums taken 
regularly over a period of several years 
can very easily mount up to a substan- 
tial sum. 

For example, my company recently 
paid the full amount of its bond ($2,500) 
on a bookkeeper in a_ sporting goods 
store, who over a period of two years, 
according to the auditors’ report, had 
muleted his employers of over $30,000, a 
loss which forced the store into receiver- 
ship. And vet none of the individual 
accounts handled by the bookkeeper 
amounted to more than $50 or $600. 

(8) The cost is too high. T don’t think 
I can afford the protection. 

\. As a matter of fact, in proportion 
to the risk assumed, the rates charged 
for fidelity bonds are extremely low. If 
surety companies depended upon. their 
premium receipts from fidelity bonds to 
pay their losses under such bonds, they 
would have to charge many times their 
present rates. 

The present rates charged for fidelity 
bonds are based on the country-wide 
experience of a large number of com- 
panies and an analysis of the ratio ot 
risk assumed to the rate charged would 
show that the odds against the surety 
companies are between 100 and 400 to 
1. They are able to operate on such an 
unfavorable basis only because they in- 
vestigate each applicant thoroughly and 
select their risks carefully. Many em- 
ployers tell us that the investigation my 
company makes of their employes 1s 
alone worth the premiums it charges for 
its bonds. 

(9) I believe that our accounting sys- 
tem is one of the best that can be in- 
stalled. We have never had a loss and 
I do not think we would be likely to hav 
one with the checks and supervision m 
force. 

\. If this were a valid reason for net 
carrving fidelity protection you would 
think that banks would be the last ones 

(Continued on Page 34) 
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Active Year Ahead For 
C. of C. Insurance Dep’t 


NEW ADVISORY GROUP NAMED 
To Broaden Conservation Work; will 

Get Out Bulletins on Special Deposit 

Legislation and Compensation Trends 

A wide range of activity has been 
planned for the insurance department ot 
the United States (¢ hamber of ¢ ommerce 
for the coming year. With the appoint- 
ment of a departmental advisory commit- 
tee the Chamber is ready to give atten- 
tion to many problems that are outstand- 
ing in the insurance field. Conserva- 
tion work will be broadened; state leg- 
islation requiring special deposits by cas- 
yalty and surety companies studied and 
compensation law trends and special in- 
surance taxes, licenses and fees will be 
surveyed. 

The new advisory committee, selected 
by Henry I. Harriman, president of the 
Chamber, is headed by Justin Peters, 
president, Pennsylvania Lumbermen’s 
\futual Fire, and has the following mem- 
hers: John C. Harding, Chicago mana- 
ger, Springfield F. & M., vice-chairman ; 
Lee J. Dougherty, president, Guaranty 
Life of Davenport; Philip J. Fay, Nichols 
& Fay, San Francisco; Leroy A. Lincoln, 
vice-president, Metropolitan Life; Wil- 
liam L. Mooney, vice-president, Aetna 
Casualty & Surety, and Harry Scherr, 
prominent Huntington (W. Va.) attor- 
ney who is a brother of J. W. Scherr, 
president, Inter-Ocean Casualty. 

Conservation Work 

This committee, acting in an advisory 
apacity to the National Chamber and 
ts insurance department on all insur- 
ance questions, will immediately formu- 
late plans to extend the conservation 
work now carried on by the, insurance 
lepartment in the fields of fire preven- 
tion, health conservation and accident 
prevention. The Inter-Chamber Fire 
Waste Contest and the Inter-( hamber 
Health Conservation Contest, in which 
hundreds of local communities are par- 
ticipating, will be continued and broad- 
ened. During the year the Chamber will 
endeavor to enlist the interest of addi- 
tional communities in these activities. 

At its last annual meeting the National 
Chamber declared that state legislation 
requiring insurance and surety compa- 
nies to make special deposits of cash o1 
securities is based upon erroneous prin- 
‘iples. The Insurance Department will 
mepare a bulletin presenting tacts as to 
such legislation and members of the 
Chamber will be asked to interest them- 
selves in. such measures where introduced 


Preparing Bulletin on Compensation 
Laws 

With a view to bringing about greater 
niformity in the compensation laws of 
the different states, the department will 
sue a bulletin showing recent trends in 
vorkmen’s compensation legislation and 
mtaining a digest of the important pro- 
‘isions of the compensation laws of the 
arious states. A survey of the amount 
of special taxes, licenses and fees paid 
W the insurance business to the different 
stateyalso will be made. In the last year 
it has been shown that approximately 
4% of such levies are turned over to the 
nsurance departments of the state, the 
remainder being paid into the general 
revenue funds of the state treasuries. 
The insurance committee will be called 
upon to consider proposals to reimburse 
persons injured in automobile accidents 
with a view to ascertaining their prac- 
ticability. The Chamber has expressed 
its opposition to the principle of compul- 
‘ory automobile insurance. It, however, 
recognizes the basic principles involved 
1 the so-called financial responsibility 
ws as equitable and conducive to 1m- 
Moving safeiy conditions on streets and 
highways. : 
_ the committee will promote the Cham- 
‘e's policy favoring the creation of 
‘ound retirement systems for business 
ims and corporations. It will make a 
tudy of the effects of government com- 

















CHO OF SOUTH AMERICA CLAIM 





Industrial Acceptance Corporation Files 
an Action for $50,000 in 
Virginia 
The American Employers is defending 
a $50,000 suit brought in a Richmond 
court by the Industrial Acceptance Cor- 
poration, a Virginia concern. The plain- 
tiff, affiliated with the Industrial Accept- 
ance Corporation of South America 
claims that it was insured by the de- 
fendant under a bankers blanket bond 
for $50,000 against loss through the dis- 
honesty of any of its employes. The 
contract also applied to its South Amer- 
ican affiliate, it is claimed: The manager 
of the Rio de Janeiro branch of the In- 
dustrial Acceptance Corporation — of 
South America, it is alleged, defrauded 
the company of more than 200,000 in 
1928 and 1930. 





The casualty adjusters of Portland, 
Ore., recently held a golf tournament. 





petition on the insurance business and 
will further extend its program of poli- 
cyholders’ education with a view to a 
hetter understanding of the principles of 
Insurance and the institution which car- 
11es on the business. 


es 
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CALLS COMPENSATION MEETING 





Commissioners’ Sub-Committee to Con- 
fer With Sup’t Van Schaick, Its 
Chairman, on July 18 

A meeting of the special sub-commit- 
tee on workmen’s compensation of the 
National Convention of Insurance Com- 
missioners has been called by George S. 
Van Schaick, New York Superintendent 
of Insurance, for July 18 at the offices 
of the New York Insurance Department. 

This sub-committee, of which Mr. Van 
Schaick is chairman, was appointed at 
the June meeting of the National Con- 
vention of Insurance Commissioners by 
Chairman W. S. Pope of the workmen’s 
compensation insurance committee. The 
other members of the sub-committee are 
Ernest Palmer, Illinois; Merton L. 
3rown, Massachusetts; Garfield W. 
3rown, Minnesota, and C. A. Gough, 
New Jersey. 

The sub-committee was asked to study 
the present problems of workmen’s com- 
pensation insurance during the interim 
between the June and December meet- 
ings of the convention. Among the top- 
ics to be considered at the meeting on 
July 18 are the questions of whether 
tates are properly made and properly ap- 
plied and whether the business is eco- 
nomically and efficiently managed. 


E. CLARENCE AIKEN DEAD 


One of Foremost Legal Authorities on 
Compensation Cases in N. Y.; One- 
Time Mayor of Auburn, N. Y. 

E. Clarence Aiken, who was considered 
one of the foremost legal authorities on 
compensation cases in New York State 
and who served as deputy attorney gen- 
eral of the state during the administra- 
tion of Governor Nathan L. Miller, 
passed away last week. He was 77 years 
old. ' 

Specializing in the handling of work- 
men’s compensation cases Mr. Aiken ar- 
gued 600 cases in the Appellate Division 
of the Supreme Court and the Court of 
Appeals and eleven in the United States 
Supreme Court. His best known cas 
was that of the New York Central Rail- 
road vy. White in the United States Su- 
preme Court, which established the con- 
stitutionality of the workmen’s compen- 
sation law. 

A graduate of the University of Roch- 
ester, Mr. Aiken was admitted to the 
bar in 1879 and practiced in Auburn, N. 
Y., until 1915. He was mayor of that 
city from 1906 to 1907. His appointment 
as deputy attorney general came in 1915 
He was president of the Board of Edu- 
cation and of the Common Council of 
Auburn. 





WHERE EXPERIENCE COUNTS. 





ly no other business, perhaps, is experience more nec- 
essary for success than in the surety business. Successful 
surety underwriters are made, not born. And they are 
made, not by reading books, but by daily contacts over 
a period of years with the intricate problems that are 
continually arising in the surety business. 


Judged on the basis of experience, the Fa D’s staff of un- 
derwriters ranks exceptionally high. Six have been with 
the Company between 30 and 40 years; nine between 25 
and 30 years; ten between 20 and 25 years; thirteen be- 
tween 15 and 20 years; twenty-four between 10 and 15 
years; thirty between 5 and 10 years. 


The accumulated experience of the Fs D’s underwriters is 
a guarantee of prompt, authoritative action on any bond- 
ing proposition. It also is assurance that no proposition 
will be turned down if there is the remotest possibility of 
making it an acceptable risk. In countless cases, risks 
which at first appeared hopeless have been whipped into 
underwriteable shape by the FaD’s experts, thereby sav- 
ing premiums for the Company and commissions for the 
submitting agents. 


If you are interested in representing a company that is 
equipped in every way to help you build up a profitable 
volume of surety business, you will be doing yourself 
and the F«D a favor by communicating your desire to us. 







FIDELITY AND DEPOSIT COMPANY 













FIDELITY AND 
SURETY BONDS 








OF MARYLAND e¢ BALTIMORE 





BURGLARY AND 
PLATE GLASS 
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Must Use Time Locks 
To Safeguard Money 


RULING OF NATIONAL BUREAU 


Burglary Underwriters Act to Lessen 
Hold-Ups in Banks in Smaller 
Towns in 23 States 


The National Bureau of Casualty & 
Surety Underwriters announces that on 
and after tomorrow primary bank rob- 
bery insurance contracts for banks in 
towns of less than 25,000 population in 
twenty-three states will require 85% of 
money insured against loss to be kept in 
vaults, safes, chests or similar receptacles 
under time locks. This ruling will be 
effective in Alabama, Arizona. Arkan- 
sas, California, Colorado, Idaho, Illinois, 
Indiana, lowa, Kansas, Louisiana, Min- 
nesota, Mississippi, Missouri, Montana, 
Nebraska, New Mexico, North Dakota, 
Ohio, Oklahoma, South Dakota, Tennes- 
see and Wisconsin. For several years 
small town banks have been the easy 
victims of hold-ups and much money 
-has been stolen. 

This new ruling will not apply to pcli- 
cies covering securities only, to banks in 
towns of more than 25,000 population 
and having a working force of not less 
than five persons, to banks having ap- 
proved robbery tear gas systems or certi- 
fied bandit barriers, to policies written 
with $10,000 deductible endorsement nor 
to policies written excess over blanket 
bonds or all risk policies of $10,000 or 
more. 

Another point is that whenever the 
time locked receptacle is opened two 
guards or employes with loaded firearms 
must be stationed at each unlocked en- 
trance door to the banks, unless such 
doors are locked according to the rul- 
ing. Extended insurance for an addi- 
tional premium may be issued to banks 
which want to increase the 15% limita- 
tion. 


R. E. LALEY N. Y. VISITOR 


National Bureau Branch Manager on 
Coast Given Dinner Party Here; 
Reports Business Upturn 

Robert E. Laley, manager of the Pa- 
cific Coast branch office of the National 
3ureau of Casualty & Surety Underwrit- 
ers at San Francisco, was a welcome 
visitor at the New York headquarters 
of the Bureau last week, bringing the 
encouraging news that business is on 
the upturn on the coast. Mr. Laley spent 
a busy week conferring with department 
heads and Bureau offiicials at the con- 
clusion of which he was given a dinner 
party at the Wingfoot Country Club in 
Westchester On his trip home he 
stopped off in Chicago to visit the Cen- 
tury of Progress exposition. 

In Mr. Laley’s opinion the unemploy- 
ment situation is much improved on the 
coast, people are of a more optimistic 
frame of mind. and casualty and surety 
production is definitely on the increase. 
As specific examples of this trend he 
points to two new construction projects 
the $30.000.000 Golden Gate Bridge and 
the $62,000,000 San Francisco-Oakland 
Bridge. The erection of a new Federal 
office building in San Francisco was also 
planned, he said. 

Mr. Laley also reported greater inter- 
est in automobile accident prevention ac- 
tivity on the coast which has helped to 
reduce fatalities. A member of the street 
and highwav committee of the California 
State Chamber of Commerce. he recent- 
Iv made a radio talk on accident preven- 
tion 


A. & H. CLUB OUTING 
The first annual field day of the Acci 
dent & Health Club of New York will 
be held tomorrow at the Robin Hood 
Inn, Montclair. A good time is prom- 
ised by Ray L. Hill, Great American In- 


demnity, who is president of the club 
Dave Fenlon, Hooper-Holmes Bureau. is 
chairman of the field day committee. The 
attendance, it is expected, will be good. 
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| Made Vice-President 


On August 1 John F. Clark, who has 
expressed a desire to be relieved of the 
chief responsibilities, becomes resident 
vice-president of the Newark, N. J., joint 
branch office of the American Surety and 
the New York Casualty. 

Herbert N. Hutchinson succeeds Mr. 
Clark as manager at Newark. Twenty- 

















CLARK 


JOHN F. 


two of Mr. Hutchinson’s twenty-seven 
years in the business have been actively 
spent in the employ of the American 
Surety, first as assistant manager at the 
company’s Minneapolis branch office, 
then successively as manager at Denver 
and at Atlanta, and for the past two 
years as superintendent of production at 
the home office. 

John F. Clark, who has served as man- 
ager at Newark for more than thirty-five 
years, is widely known in his community, 
and is president of the Surety Under- 
writers’ Association of New Jersey. 


O’CONNOR ST. LOUIS MANAGER 





Nat W. Ewing Associate Resident Man- 
ager Under Vice-President C. S. 
Ashley, Jr., Recently Promoted 

C. T. O’Connor is now resident man- 
ager for the Maryland Casualty in its 
St. Louis branch office, following the re- 
cent election of Charles S. Ashley, Jr., 
as resident vice-president of the com- 
pany there. Nat W. Ewing has become 
associate resident manager. 

Mr. O’Connor was assistant resident 
manager for five years under Mr. Ash- 
ley. He came to the St. Louis office of 
the company eleven years ago from 
Philadelphia. 
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Best’s 1933 Casualty 
Reports Just Issued 


HAS FULL STATISTICAL DATA 


Financial, Underwriting and Investment 
Exhibits Feature Reference 


Work 


Financial statements, underwriting op- 
erations and other statistical matter cov- 
ering stock and mutual casualty and mis- 
cellaneous companies are covered in the 
1933 volume of Best’s Insurance Reports 
for casualty and miscellaneous companies 
which has just been issued. In addi- 
tion, this reference work contains figures 
dealing with assessment, accident and 
health associations, title mortgage and 
guarantce companies. The section deal- 
ing with stock casualty companies shows 
a complete financial statement with foot- 
notes indicating whether securities are 
carried at market or convention values. 
The history, management, classification 
of admitted assets, operating exhibit, 
stock values, underwriting exhibit, in- 
vestment exhibit, movement of surplus, 
kinds of business written, dividends, ter- 
ritories, officers and similar information 
are included. The underwriting exhibit 
of companies shows their underwriting 
experience covering a_ period of ten 
vears, financial and investment exhibit, 
income from investments and similar 
data. 

The operating exhibit shows stock- 
holders’ gains, liquidating value of the 
companies’ stock based on the statement 
as filed and also Best’s own estimate of 
liquidating value. 

Similar analysis is given for mutual 
companies and there is a section dealing 
with Lloyd’s organizations. There is a 
list of stock casualty and miscellaneous 
companies which have retired from busi- 
ness since 1910 and a similar exhibit for 
mutual companies and a section dealing 
with reciprocal exchanges and Lloyd’s 
which have ceased business. 


L. L. BEBOUT PROMOTED 


U. S. F. & G. Manager at Kansas City, 
30 Years With Co., Now Resident 
Vice-President; Other Changes 

In recognition of his thirty years of 
service L. L. Bebout, Kansas City mana- 
ger of the United States F. & G., has 
been appointed resident vice-president. 
Gordon Fisher, who has been with the 
company since 1920 and assistant man- 
ager of the Kansas City branch since 
1924, succeeds Mr. Bebout as manager. 

Mr. Bebout began as a U. S. F. & G. 
agent in Kentucky, then became field 
representative and from 1911 to 1914 
served as assistant manager and then 
manager at Memphis. He was manager 
at New Orleans until 1922. 

The Kansas City branch has _ super- 
vision over Kansas and western Mis- 
souri. 





CASUALTY & SURETY 
EXCESS COVERS 
REINSURANCE 





THE 
EXCESS 
INSURANCE COMPANY 
OF AMERICA 


JAMES GIBBS, President 








Executive Offices: 

10 CEDAR STREET 
NEW YORK CITY 
NEW YORK 
Telephone: WHitehall 4-0050 


United States Fidelity & Guaranty ¢y 
with which is affiliated 


Fidelity & Guaranty Fire Corp, 
Home Offices: Baltimore, Md, 


a ee ree tem ne nen 
MADE HOME IND. SECRETARy 


W. F. Beyer, In Charge of Parent Com. 
pany’s Auto Department, Given Ad. 
ditional Duties; His Career 
Walter F. Beyer, who is secretary jp 
charge of the automobile department of 
the Home of New York, has been electes 
a director and secretary of the Home 
Indemnity. Mr. Beyer has a fine back- 
ground in the automobile end of the 





WALTER F. BEYER 


business, having started his career with 


the St. Paul Fire & Marine in 1912 in 
its automobile and marine department 
Later he became assistant manager of 
its automobile department. 

In November, 1919, Mr. Beyer became 
assistant manager of the Home's auto- 
mobile department and in 1928 was elect- 
ed assistant secretary of the company 
Three years later he was made head of 
the automobile department and was elect- 
ed secretary. Well known along William 
Street, Mr. Beyer is a past president of 
the Automobile Underwriters’ Club « 


New York. 


. . . 
Answering Objections 
(Continued from Page 32) 
to invest in it because of the close super: 
vision which they maintain over their 
employes’ operations, the frequent audits 
which are made, and the complicated ac- 
counting systems which they employ 
Statistics compiled by my company ove! 
a period of the last sixteen years show 
that over 60% of the bank losses it ha‘ 
paid have been caused by the dishonest) 

of employes. 

Banks recognize the hazard and I be: 
lieve I am safe in saying that there 's 
not a bank in the country today withou! 
some form of fidelity protection, As 4 
matter of fact you probably wouldnt d 
business with a bank that did not hav 
this protection. ' 5 

It has been proved time and time agal! 
not only in banks but in other line 
of business that no accounting syste" 
has ever been invented that cannot ™ 
circumvented in some way and frequent 
ly the very intricacies of such a syste? 
may be employed by the defaulter to his 
advantage in covering up his thefts 

German insurance companies contintt 
last year’s policy to use part of the year” 
profits to pay up the unpaid balance ' 
their capital. Contrary to American cl 
tom few continental companies have ‘ 
fully paid-up capital. 
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